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01-CHQTKD

BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HOC PHAN
Tén hoc phén: Triét hoc
Ma hoc phan: XHTN 101
Tén tiéng Anh: Philosophys

1. Thong tin chung vé hoc phén:
- Tén hoc phan: TRIET HQOC
- M4 hoc phan: XHTH 101 Sé tin chi: 2
- Loai hoc phﬁn: Bit budc/tu chon: Bdir budc
- Cac hoc phﬁn hoc truge: La mon hoc dau tién trong chuong trinh
- Cac yéu cau khac ddi voi hoc phan (néu cd): Khong
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 25 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 10 tiét
+ Thyc hanh, thyc tap: 0 tiét
- Khoa phu trach hoc ph?ln: Ly luan chinh tri, Ludt va Quan 1y nha nudc
2. M6 ta hoc phén

o) chuong trinh dao tao trinh dg thac si theo dinh hudng ing dung, hoc vién sé€
nghién ctru mén Triét hoc dau tién trong chuwong trinh dao tao, ndi dung bao goém ly
thuyét va van dung thyc té cac van dé 1y luén chung vé triét hoc: ban thé luan; nhén thirc
luan thé gidi quan,phuong phap luan triét hoc trén co s¢ chu nghia duy vét bién chimg.
Qua do, hoc vién cling nhan biét cac van dé hinh thai kinh té - xa hoi; triét hoc chinh tri;
y thirc x4 hoi; triét hoc vé con ngudi.... tir d6 ing dung dé dinh hudng cho nguoi hoc
xay dung phuong phap, diéu chinh hanh vi nham nang cao hiéu qua hoat dong thuc tién
ctia ban than. M6n hoc nay tao nén nén tang, co sé thé gidi quan, nhan sinh quan, phuong
phap luan va lap truong tu tudng chinh tri... dé hoc tap nhitng mon hoc sau ciing nhu
huéng dén phuc vu cho hoc vién ca & hoat dong nhan thirc va hoat dong thyc tién.

3. Muc tiéu ciia hoc phan (ky hiéu Cos)

- Kién thirc

CO1: Biét dugc cac van dé 1y luan chung vé triét hoc va phén tich dugc cac noi



dung vé ban thé luén, phép bién chiing, nhan thure ludn, ndi dung va gia tri khoa hoc cua
hoc thuyét hinh thai kinh té - x4 hdi trong triét hoc macxit, hé tu tuong dong vai tro kim
chi nam cho hanh dong cach mang cua Pang, cua dan toc Viét Nam.

CO2: Panh gia dugc cac van dé thude vé triét hoc xa hoi nhur: triét hoc chinh tri,
y thirc xa hoi, triét hoc vé con nguoi.

- Ky nang

COs3: Ap dung kién thirc da hoc dé lua chon va xay dung dugc hé théng thé gio1
quan, nhan sinh quan khoa hoc va hop 1y. Trén co sd phan tich duoc cac van d& chinh
tr1 - xa hoi duong dai, van dé hé tu tudng, van dé con nguoi, tor do lya chon, xay dung
va ap dung dugc cac phuong phap phat hién va giai quyét vin dé khoa hoc, hop 1y, hiéu
qua trong céac hoat dong nhan thuc va hoat dong thuc tién.
4. Chuan diu ra ciia hoc phin (ky hiéu CLOs)

Hoc phan déng g6p cho chudn dau ra ciia chicong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mike dé sau: L = Mikc thap; M = Mikc trung binh; H = Mirc cao

B Chuén dau ra hec phan (CLOs) Chuan
Muc tieu 5 Mirc do
s i dau ra
hoc phan Ky ) dat
. MO ta CTPbT
(Cos) hiéu dwoc
(PLOs)
Kién thirc
Phan tich duoc nhitng van dé ly luan chung vé
Lot triét hoc. Cac noi dung vé ban thé luan, vé phép | PLO1 M
co1 bién ching va nhan thirc luan.
Phan tich duogc cac noi dung va cac gia tri khoa
CLO? hoc, nhitng nguyén tic phuwong phap luan co ban | PLO1 M

cta hoc thuyét hinh thai kinh té - x4 hoi.

banh gia duoc ndi dung va gia tri khoa hoc cua
CcOo2 CLO3 | c4c van dé thudc vé triét hoc x4 hoi nhu: triét hoc | PLO1 H
chinh tri, y thirc x4 hoi, triét hoc vé con nguoi.

K¥ niang

Xay dung duoc hé théng thé gisi quan, nhan sinh
quan, phuong phap luan khoa hoc va hgp ly, phat
hién cac van dé chinh trj - x& hoi dwong dai, van
COo3 CLO4 | dé hé tu tuong, van dé con ngudi va ap dung cac | PLO3 H
nguyén tic phuong phap luan khoa hoc dé giai
quyét cac van dé gap phai trong nhan thic va thyc

~
x

tién.




5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

[1] B6 GD&DT, Gido trinh T riét hoc (Khoa hoc xa hoi va
nhan van), nha xuét ban Pai hoc Su pham, Ha No1, 2018.

Tai liéu tham khao:

Minh, 2014.

[1] Nguyén Hiru Vui, Lich s triét hoc, Nha xuit ban
Chinh tri Qudc gia, Ha Noi, 2006.
[2] Nguyén Ngoc Kha, Chuyén dé triét hoc, Nha xuét ban
DHSP TP. H6 Chi Minh, HCM, 2016.

[3] Tran Nguyén Ky, Bui Van Mua, Triét hoc,cdc chuyén
dé tham khao (danh cho hoc vién cao hoc), TP.Hd Chi

Cac loai hoc liéu khac:

[1] triethoc.edu.vn

6. Phwong phap, hinh thirc té chire day hoc

Phuong phap, hinh , CDR cua HP dat
thic to %f?l’l’c gay hoc Muyc dich dwoc
Didn gidng Hoc vién hé thong duoc kién thirc n_én tang | CLO1, CLO2,
cua mon hoc mot cach khoa hoc, logic CLO3, CLO4.
- Thao luan: gip van dung bai hoc dé giai
Thao luan quyét, luan giai cac van dé thuc tién: caaban | CLO1, CLO2,
than, cac van dé chinh trj - xa hoi CLO3, CLO4

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tit ca cac hinh thirc danh gia trong hoc phan.

i 4 i CDbR Trong
sr | Hinh thie Tiéu chi dénh gi Tho '
danh gia diém ciia HP sé
Thoi gian hoc vién tham gia
I16p hoc ding quy dinh, chu
dong, tich cuc chuanbibaiva | ]
1 Qua trinh | tham gia cac hoat dong trong SEJOt qua | CLOLCLOZ, 40%
gio hoc, thao luan, lam viéc trinh hoc | CLO3, CLO4
nhom...
Thi két thac hoc phan; Hinh
thue thi: Viét Theo ké
2 |Cubiky | Tiéuchidanh gia bai thi: theo ho@c:}“c‘ia CLOLCLOZ, | o0
dap an/yéu cau ciia giang vién nna CLO3, CLO4
ra dé truong




02-CHQTKD

BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HOC PHAN
Tén hoc phan: Kinh té quan ly
Mai hoc phan: QTKT102
Tén tiéng Anh: Managerial Economics

1. Théong tin chung vé hoc phan
- Tén hoc phan: Kinh té quan 1y
- M3 hoc phan: QTKT102 S6 tin chi: 3
- Loai hoc phﬁn: Bit budc
- Cac hoc phan hoc trudc: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thyc tap: 0 tiét
- Khoa phu trach hoc ph?ln: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M ta hoc phén
Hoc phén kinh t& quan 1y 13 hoc phan van dung 1y thuyét kinh té va cac cong cu
phan tich cua khoa hoc ra quyét dinh dé xem xét cach thire mét td chirc dat duge muc
tiéu v6i hidu qua cao nhét. Kinh t& quan 1y bao gdm céc nodi dung co ban nhu khai quat
chung vé kinh té quéan 1y; cac phuong phap t6i uwu hoa; phén tich cau va hanh vi ngudi
tiéu ding; phan tich chi phi va hiéu qua kinh té theo quy mé; cau trac thi trudng, co cau
canh tranh va viéc dinh gia. Pay 13 hoc phan bat budc trong khéi kién thirc co so nganh.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
Hoc phan kinh té quan 1y gitp hoc vién:
- Kién thirc
+ CO1: Trang bj kién thtrc chuyén sau vé kinh té quan 1y va van dung trong thyc
tién quan 1y doanh nghiép.
- Ky nang



+ CO2: Phat trién k¥ nang tim kiém, tong hop, phan tich, danh gia va dua ra quyét

dinh quan ly tai cac doanh nghiép.

- Murc tu chu va trach nhiém

+ CO3: C6 kha ning quan 1y, danh gia va dua ra nhitng giai phap cai tién cac hoat

dong quan 1y dé nang cao hiéu qua hoat dong cta to chirc.
4. Chuan diu ra caa hoc phan (ky hiéu CLOs)
Hoc phan déng gép cho chudn dau ra ciia chirong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc dg sau: L = Mirc thap; M = Mikc trung binh; H = Mirc cao

Muc tiéu Chuén dau ra hoc phan (CLOs) Chuan Murc
hoc phan Ky diura | d¢ dat
(COs) hicu Mo ta CTPT duoc

; (PLOs)

Kién thire

Van dung thuén thuc kién thire vé kinh té quan

CO1, CO2 | CLO1 x ) PLO1 H
1y trong thyc tién quan 1y doanh nghiép.
Mike tu chi va trach nhiém
Dénh gia va dé xuat giai phap cai tién cac hoat
CO3 CLO? | ddng quan ly @ nang cao hiéu qua hoat dongcua |  p|O4 H

doanh nghiép.

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] W. Bruce Allen, Neil A. Doherty, Keith Weigelt and
Edwin Mansfield, Managerial Economics: Theory,
Applications, and Cases, Sixth Edition, W.W. Norton &
Company, 2005

Tai liéu tham khao thém:

[1] Tap thé Giang vién Bo mon Quan trj kinh doanh, truong
Dai hoc Thuy lgi, Gido trinh kinh té qudn ly, dich tir sach
Managerial Economics: Theory, Applications, and Cases,
Sixth Edition cua cac tdc gia W. Bruce Allen, Neil A.
Doherty, Keith Weigelt va Edwin Mansfield, 2012. Truy
cap tai http://fem.tlu.edu.vn/bo-mon-trung-tam/gioi-thieu-
giao-trinh-kinh-te-quan-ly-managerial-515

[2] Ta Puc Khanh, Gido trinh kinh té quan Iy, NXB Gido
duc Viét Nam, 2012.

Cac loai hoc liéu khac:

Cac bai bao, gido trinh dién tr, cac tinh huéng thuc té lién

quan dén kinh t& quan 1y



http://fem.tlu.edu.vn/bo-mon-trung-tam/gioi-thieu-giao-trinh-kinh-te-quan-ly-managerial-515
http://fem.tlu.edu.vn/bo-mon-trung-tam/gioi-thieu-giao-trinh-kinh-te-quan-ly-managerial-515

6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thirc t6 Muc dich ciia hoc phin
chirc day hoc dat dugc

. ip ch oi hoc hé théng kién thirc né
Dién gidng Cung cap cho nguoi hoc h¢ thong kién t' tenén| 4 1 CLO?
tang ciia mon hoc mdt cach khoa hoc, logic.
Gilp nguoi hoc van dung kién thirc va céc cong
Bai tap cu tinh toan di hoc vao giai quyét cac tinh huéng, | CLO1, CLO2
bai tap.
Thong qua viéc trao doi gitta nguoi hoc — ngudi
Thao luin hoc, g1a.1}g vién — nguoi hoc fie gla\.l quyét caf: noi |~ g 1 CLO2
dung, kién thirc trong hoc phan. Rén luyén cac k¥
nang chu dong sang tao cho nguoi hoc.
Dit ra cac van dé thyc té can giai quyét trong thuc
Néu van dé& va|té, tr do eid o ¥ ni A
node v te, tu do glul? nguoi hoc tao ky nang ,tu’ duy-phaf CLOL CLO2
giai quy€t van d¢€ | tich, phan bién va st dung tinh huong khi moi
truong thay doi.
Giup cho ngudi hoc tang cudong nang luc tu hoc,
Ty hoc ty nghién ctru. Co tinh trung thuc khach quan; c6 | CLO1, CLOZ2

trach nhi¢m trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thirc danh gid trong hoc phén.

i ; Tiéu chi .
g | Hinh thic Thi giém | CPR | Treng
danh gia d4nh gia caa HP SO
1 | Quatrinh 30%
Thuc hién tét noi quy
l6p hoc: di hoc dung | Theo ting
Chuyén céan gio, tap trung theo d o1} budi hoc 10%
bai giang, tich cuc dong
gop xay dung bai va cac
hoat dong khac




Kiém tra giira

Theo déap an cua giang

> hosc bai ta : Theo tién
k?' hoa? bai t%p vién ra dé hoic theo quy A CLO1,
c4 nhan hoic | .. N H do 20%
bii  bao céo dinh cua giang vién . CLO2
hém gléng day (Tlet 30)
Thi két thiic hoc phan:
- Hinh thuc thi: Thi viét
P hoic 1am Tiéu luan Theo lich | CLO1,
Cuoi ky nha treong | CLO2 70%

- Tiéu chi danh gia bai
thi: theo dap an/yéu cau
cua giang vién ra dé




03-CHQTKD
BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Tu Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Phwong phap nghién ciru khoa hoc trong kinh doanh
Ma hoc phian: QTPP103
Tén tiéng Anh: Scientific Methodology in Business

1. Théng tin chung vé hoc phian

- Tén hoc phan: Phuong phéap nghién ciru khoa hoc trong kinh doanh
- M hoc phan: QTPP103 S4 tin chi: 3
- Loai hoc phﬁn: Bit budc

- Cac hoc phan hoc truéc: Khong cé

- Cac yéu cau khac ddi vai hoc phan (néu c6): Khong c6

- Phéan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao luan : 30 tiét
+ Lam bai tap trén 16p ;15 tiét
+ Thyc hanh, thyc tap - 0 tiét

- Khoa phu trach hoc phan: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M6 ta hoc phén

Hoc phan Phuong phap nghién ctru khoa hoc trong kinh doanh trinh bay cac noi
dung 1y thuyét va tmg dung thuc té vé phuong phap nghién ctru khoa hoc trong linh vuc
kinh doanh; quy trinh tién hanh mot nghién ctru khoa hoc trong linh vyc kinh doanh
gdm téng quan nghién ctru, xac dinh muc tiéu nghién ctu, xay dung co so 1y thuyét,
phuong phap thu thap va phan tich dir liu; phuong phap nghién ctru dinh tinh va dinh
lwong; cach trinh bay két qua nghién ctru khoa hoc dé ngudi hoc ¢ thé van dung trong
cac hoat dong nghién ctru khoa hoc.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ CO1: C6 kién thiic vé ban chat va quy trinh ctia mdt nghién ctru khoa hoc, giup
danh gia cac hoat dong quan tri va dé xuat cc bién phap cai tién nham nang cao hiéu
qua hoat dong kinh doanh va quan tri.

- Ky nang

+ CO2: Nang cao k¥ ning phan tich, ddnh gia va tu duy phan bién, doi méi sang
tao trong hoat dong kinh doanh va quan tri.

- Mure tw chu va trach nhiém



+ CO3: Pé xuit dugc cac phuong phap nghién ctiru khoa hoc thich nghi véi méi
truong lam viée co tinh canh tranh trong xu hudng hoi nhap.
4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chwong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tiéu Chuén dau ra hoc phan (CLOs) Chuin | Mirc
hoc phin Ky diura | do dat
(COys) hiéu Mo ta CTDPT | dwoc
' (PLOs)
K¥ néang

Phat trién k¥ ning phan tich, danh gia va tu duy
CO2 CLO2 | phan bién, d6i m&i sang tao trong hoat dong kinh | PLO3 H

doanh va quan tri.

Mike tu chi va trach nhiém

bénh giad dugc cac hoat dong quan tri va dé xuat
CO1 CLO1 | cac bién phap cai tién nham nang cao hiéu qua hoat | PLO4 H

dong kinh doanh va quan tri.

Dé xuat dugc cic phuong phap nghién ctu khoa
CO3 CLO3 | hoc thich nghi vo1 mdi truong lam vi¢e co tinh | PLOS H

canh tranh trong xu huéng hoi nhap.

5. Tai liéu phuc vu mén hoc

Giao trinh [1] Uma Sekaran and Roger Bougie, Research Methods for Business —
chinh: A Skill-Building Approach, Seventh Edition, Wiley, 2016.

Tai liéu tham | [1] Nguyén Dinh Tho, Gido trinh Phirong phdp nghién ciru khoa hoc
khao thém: trong kinh doanh, NXB Lao dong — xa hoi, 2013.

[2] Nguyén Van Thang, Thuc hanh nghién cizu trong kinh té va quan
tr; kinh doanh, NXB PH Kinh té quéc dan, 2015.

[3] Mark Saunders, Philip Lewwis and Adrian Thornhill, Phwong phap
nghién czzu trong kinh doanh, NXB Tai chinh, 2010.

Cac loai hoc | + Céc tap chi khoa hoc chuyén nganh c6 uy tin.

liéu khac: + Cac website c6 lién quan.
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6. Phuwong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thirc t6 Muc dich ciia hoc phin
chirc day hoc dat dugc
5 ap ch i hoc hé théng kién thirc né

Didn gidng Cung cap cho nguoi hoc hé thong kién t u"c nen CLO1, CLO2
tang ciia mon hoc mdt cach khoa hoc, logic.
Gilp nguoi hoc van dung kién thirc va cac
o ) T . . | CLO1, CLO2,
Bai tap phuong phap nghién ctru da hoc vao giai quyét CLO3
cac tinh hudng.
Thong qua viéc trao dbi gitra ngudi hoc — nguoi
i3 ién — i & oidi 8t cac | CLO1, CLO2,
Thao luin hoc, gidng V}en nguoi hoc dé glal ql\lyet cac
ndi dung, kién thirc trong hoc phan. Ren luyén CLO3
cac ky nang chu dong sang tao cho nguoi hoc.
it 51 hoc tiép can cac tinh hudng thuc té
Nghién ctru tinh GluP ,ngu?0'1 0oC tlf,:l,) can cacqtln uong t ‘uc t,e CLOL, CLO2,
hud ng va bi€t van dung kién thirc d€ phan tich, dé xuat CLO3
hudng xur 1y.
Dit ra cac van dé thuc té can giai quyét trong
Néu vin dd va hoat‘ .d;_)lng ngh;;n (iuu khoda h(_)c}.l ATu,dl(l), g}ilfp cLos cLo
gidi quyét vAn @& ngum oc tao ky nar'lg' tu duy p an,tlc , P a? )
bién va str dung céc giai phép thay thé trong moi
truong thay doi.
Gitip ngudi hoc hinh thanh kién thire va k¥ ning
Mb phong str dung cac phin mém co ban dé xir 1y va phan | CLO2, CLO3
tich dir liéu nghién ctru.
Giup c%lo nguoil h?c tang cuong nang luc ty hoc, CLOL, CLO2,
Tu hoc tu nghién ctru. CO tinh trung thuc khéach quan; CLO3

c6 trach nhiém trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thtic danh gi4 trong hoc phan.

STT Hinh thic . . Thoi | CPR cia | Trong
, ., Tieu chi danh gia .z A
danh gia diem HP SO
1 Qua trinh 40%
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Thuc hién tét noi quy

I6p hoc: di hoc dung Theo
o gio, tap trung theo dai  [tng budi
Chuyén can . i . 10%
bai giang, tich cuc dong | hoc
gop xay dung bai va cac
hoat dong khac
Kiém tra :
= C6 chuén bi bai, tich
nhanh tai lop; ) .
cuc tham gia thao luan, | Theo
Thao luan; T ; .. | CLO1,
. ) thuc hién bai tap nhdm  [tieng buoi 10%
Lam vi¢c < . 3 ) CLO2
) va yéu cau khac cua hoc
nhém, Thuc .. -
. giang vién
hanh
kl?lﬁmvtrz\g-lu;a r{heo daf’ ;nvcuiglang i CLOL
y, osf: :I Eap Vler% rs d(;: oict e<_)Aquy ! eoA cLO2, 20%
c,a n ,an o,ac din cha giang vién tien do CLO3
b&o cao nhém giang day
Thi két thac hoc phan:
- I—:]lnh tlh‘u*c :[:n Tlhl viet Theo cLOL
. oac lam Tieu luan
Cudi ky ? S ichNna | CLO2, | 60%
- Ti€éu chi danh gia bai truong CLO3

thi: theo dap an/yéu cau

cua giang vién ra dé
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04-CHQTKD
BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri chién hroe
Ma hoc phan: QTCL201
Tén tiéng Anh: Strategic management

1. Thong tin chung vé hoc phén:
- Tén hoc phﬁn: Quan tr1 chién luoc
- M3 hoc phan: QTCL201 S6 tin chi: 3
- Loai hoc phﬁn: Bdt buéc
- Hoc phan hoc truée: Khong
- Cac yéu cau khac ddi voi hoc phan (néu cd): Khong
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét: 30 tiét

+ Lam bai tap trén 16p: 15 tiét

+ Théo luan: 5 tiét

+ Thyc hanh, thyc tap: 0 tiét

+ Hoat dong theo nhém: 0 tiét

+ Ty hoc: 90 tiét
- Khoa phu trach hoc phﬁn: Khoa TCNH & QTKD/B6 mon Kinh doanh va Quan tri
2. M ta hoc phén

Hoc phﬁn Quan tri chién lugc cung cép cho hoc vién nhitng khéi niém, cach
tiép can, phan loai, quy trinh va cac ndi dung cia quan tri chién luoc. Pong thoi, mon
hoc ciing cung cap phuong phap va nhiing cong cu ki thuat gitip hoc vién ¢ thé thuc
hién cac hoat dong nghién ctru va phan tich, danh gid méi truong, xay dung va lya
chon chién luoc cho doanh nghiép. Cac chién luoc trong thyc tién ciing dugc trinh
bay mot cach sinh dong, dugc hé théng va tim ra dac trung giup hoc vién co thé nhan
biét va van dung trong thuc té doanh nghiép.
Hoc phén Quan tri chién luge nam trong khdi kién thirc bat budc dbi vai hoe vién

nganh Quan tri kinh doanh, cung cap cho anh/chi cach tiép can, cac phuong phap, k§
nang tu duy chién luoc, phan tich chién luge, ra quyét dinh, trién khai va dénh gia chién
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lugc. Tinh tong quat, va tim nhin dai han 1a dic trung khéc biét gitta hoc phan quan tri
chién luoc véi cac hoc phan quan tri cu thé nhu quan tri Marketing, quan tri tai chinh,
quan tri san xuat va tic nghiép,... Hoc vién cling can c6 nhimg hiéu biét vé cac hoc phan
quan tri cy thé khi thuc hién cic phan tich chién luoc.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc:

COL: Trang bi cac kién thic thyc tién va 1y thuyét tién tién vé quan tri chién
luge trong to chirc.

- Ky nang:

CO2: C6 tu duy phan bién, phén tich va lya chon chién lugc phu hop cho t6 chic.

- Thai d¢:

CO3: Co kha danh gia thuc thi chién luoc va dé xuét giai phap diéu chinh phu
hop voi thue tién hoat dong cua td chure.

CO4: C6 kha ning tng phé va thich nghi v6i su thay dbi ctia méi truong kinh
doanh toan cau.
4. Chuin diu ra caia hoc phin (ky hiéu CLOs)

Chuan dau ra hoc phan (CLOs) Chuan | Mirc
Muc tiéu .
. dau ra do
hgc phan | Ky
Mo ta CTDT | dong

(COs) hi¢u ,
(PLOs) gop

Kién thire

Téng hop kién thirc thuc tién va 1y thuyét tién
Co1 CLO1| , | o . PLO1 H
tién vé quan tri chién lugc trong t6 chuec.

Ky nang

Phat trién tw duy phan bién, phan tich va lira chon
Cco2 |CLO2| | 7 PLO3 H
chién luge phu hgp cho t6 chure.

Mirc ty chi va trach nhiém

Panh gia thuc thi chién luoc va dé xuat giai
CO3 CLO3 | phap diéu chinh phu hop véi thuc tién hoat | PLO4 H

dong cua t6 chuc.

Ung pho va thich nghi v6i su thay d6i ctia moi
CO4 CLO4 . PLOS H
trrong kinh doanh toan cau.
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5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

[1] Fred R. David, Qudn tri chién lwoc: Khdi ludn va céc
tinh huéng (Phién ban lan thir 14), NXB Kinh té Tp. HCM,
2020.

Tai liéu tham khao thém:

[1] Bui Van Pong va Hoang Anh, Cdm nang chién luoc va
chinh sach kinh doanh, NXB Théng K&, Tp.HCM, 2008.
[2] Lé Thé Gi6i, Nguyén Thanh Liém, Qudn tri chién luorc,
NXB Gido duc, Ha Noi, 2008.

[3] Michael E.Porter, Chién ligc canh tranh — Nhitng ky
thudt phdn tich nganh céng nghiép va déi thii canh tranh,
NXB Tré TP HCM, 2016.

[4] Ngb Kim Thanh (Chu bién), Gido trinh qudn tri chién

lwge, NXB Dai hoc Kinh té Qudc dan Ha Nbi, 2012.

Cac loai hoc liéu khac:

6. Phuong phap, hinh thirc t6 chirc day hoc

Phuwong phap, Chuin dau ra
hinh thirc to Muc dich cia hoc phan
chirc day hoc dat duoc
X Cung cip cho nguoi hoc hé théng kién thirc nén | CLO1, CLO2,

Dién giang ) , R Ay .
tang ctia mon hoc mot cach khoa hoc, logic. CLO3,CLO4
Bai t ot sodn 05 hoe v g1 quyétcéc i nacng | CLOL CLOZ
thuc te.
Théng qua viée trao ddi gitta ngudi hoc — nguoi
Pam Thoai, van | hoc, gido vién — nguoi hoc dé giai quyét cac noi CLO1, CLO2,
dap dung, kién thtc trong hoc phan. Rén luyén cac | CLO3,CLO4
k§ nang chu dong sang tao cho ngudi hoc.
Gitip ngudi hoc tiép can cac tinh hudng thyc té
Nghién et tinh | 0 e b i, | CLOL CLOZ,
hudng V.t:l.le van dung kién thire d€ phan tich, dé xuat | ) 53 o o4
giai phap.
Dit ra cac van dé thuc té can giai quyét trong
) p . . | hoat dong quan tri chién lugc. Tir d6, giup sinh
Néu van Qe va ta0 k¢ nine tu d han tich. ohan bien vi s CLO1, CLO2,
gidi quyét vAn @& | 180 XY nang tr duy phan tich, phan bien va st ) 53 cLo4
dung cac giai phdp thay thé trong mdi truong
thay doi.
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Gitip ngudi hoc hinh thanh kién thirc va ky ning
A1 A A A1 A A 3 . .._ | CLO1, CLOZ2,
Mo phong chuyén mon vé hé thong thuc bang cach nghién CLO3.CLO4
ctru, thir nghiém trén thuc té. ’
o hoe e g . i g the Knh quan: o | G0 CLO?.
T : ' : ’ CLOS,CLO4
trach nhi¢m trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT Hinh thac Tiéu chi Thoi CBbR | Trong
danh gia danh gia diém ciaHP | sb
1 Qua trinh 40%
Thuc hién tot noi quy 16p
hoc: di hoc dt 10, ta
oc: €1 10¢ fng\_gloi? P Theo tirng
o trung theo ddi bai giang, ..
Chuyén can . ) A budi hoc 10%
tich cuc dong goép xay
dung bai va cac hoat
dong khac
Kiém tra nhanh | Cé chuan bi bai, tich cuc
tai 16p; Bai tap | tham gia thao luan, thuc . CLO1,
. A . . . o Theo tirng
ca nhan; Lam | hién cac bai tap theo bui hoc CLO2, | 10%
. . . C o A ol ho
Viéc nhém; | nhdm ma giang vién yéu i CLO3
Thuc hanh cau
- Hinh thtec thi: Viét CLO1,
Kiém tra giiia | - Tiéu chi danh gia baithi: | Theotién | CLO2, 200
. 0
Ky theo dap an cua giang do CLOg,
vién ra dé CLO4
Thi két thic hoc phan:
- Hinh thuc thi: Thi viét CLO1,
o hozc 1am Tiéu luan. Theo lich | CLO2,
2 | Cuai kp A i i - 60%
- Ti€u chi danh gid bai thi: | nha truong | CLO3,
theo dap an/yéu ciu cua CLO4
giang vién ra dé
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05-CHQTKD

BO GIAO DUC VA BPAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri tic nghiép
Ma hoc phan: QTTN202
Tén tiéng Anh: Operation Management

1. Théong tin chung vé hoc phan
- Tén hoc phan: Quan tri tic nghiép
- M3 hoc phan: QTTN202 S6 tin chi: 3
- Loai hoc phﬁn: Bit budc
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thyc tap: 0 tiét
- Khoa phy trach hoc phan: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M ta hoc phén

Hoc phan quan tri tac nghiép trinh bay cac nodi dung 1y thuyét va tmg dung thuc
té vé ké hoach san xuét; b tri mit bang san xuat; san xut tinh gon; tmg dung 1y thuyét
xép hang trong cac doanh nghiép dich vy; xay dung hé thong bao tri. Pay 1a hoc phan
bat budc trong khéi kién thirc chuyén nganh va cé quan hé bo trg véi cac hoc phan khac
trong chuong trinh dao tao nhu: Lanh dao, Quan tri Tac nghiép, Quan tri ngudn nhan
lyc, Quan tri tai chinh, Logistics va hoc phan dao tao cac chtrc nang hd trg khac trong
doanh nghiép.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
Hoc phan quan tri tac nghiép giup hoc vién:

- Kién thirc
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+ CO1: Trang bi cac kién thirc cap nhat thuc tién vé cac cac hoat dong quan tri
tac nghiép trong to chic.
- Ky nang
+ CO2: Phat trién k¥ ning lap ké hoach, t6 chirc, diéu hanh va giam sat cac hoat
dong tac nghiép trong mat td chirc nhu: du bao nhu cau; lap ké hoach téng thé; 1ap ké
hoach ning luc cho cac don vi cung tmg dich vu qua tmg dung Iy thuyét xép hang; bd

tri mat béng; dung hé théng san xuat tinh gon; quan tr1 hé théng bao tri;...
- Murc tw chu va trach nhiém
+ CO3: C6 kha ning quan 1y, danh gia va dua ra nhimg sang kién cai tién cac hoat
dong quan tri tic nghiép dé nang cao hiéu qua hoat dong ctia to chirc
4. Chuan diu ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chuan dau ra ciia chuong trinh dao tao (ky hiéu PLO:

Program learning Outcomes) theo mirc do sau: L = Mtrc thip; M = Mirc trung binh; H

= Mirc cao
‘A Chuin | Mikc
Muc tl?u Chuan dau ra hoc phan (CLOs) ddura | do
hoc phan :
o Mo ta (PLOs) | dwoc
hi¢u

Ky nang

Thuc hién thuan thuc ky nang lap ké hoach,
co1, co2 | CLOL | t6 chirc, diéu hanh va gidm st cac hoat dong | p|02 H
quan trj tac nghiép cia to chirc.

Mirc ty chi va trach nhiém

Danh gia va cai tién hoat dong quan tri tac
CO3 CLO2 | nghiép nham nang cao hiéu qua hoat dong cia | PLO4 H

to chuec.

5. Tai liéu phuc vu mén hoc

[1] William J. Stevenson, Operations Management, Twelfth
Edition. McGraw-Hill, 2015.

Giao trinh chinh: [2] Nguyén Thanh Hiéu, Truong Ptic Luc, Nguyén Dinh Trung,
Gido trinh Quan tri tdc nghiép, Nxb Dai hoc Kinh té Qudc dan,
2023.
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https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://neubook.neu.edu.vn/giao-trinh-quan-tri-tac-nghiep.p100023962318.html
https://neubook.neu.edu.vn/giao-trinh-quan-tri-tac-nghiep.p100023962318.html
https://neubook.neu.edu.vn/giao-trinh-quan-tri-tac-nghiep.p100023962318.html
https://neubook.neu.edu.vn/giao-trinh-quan-tri-tac-nghiep.p100023962318.html
https://neubook.neu.edu.vn/giao-trinh-quan-tri-tac-nghiep.p100023962318.html

Tai li€u tham
khao thém:

[1] Bang Thi Thanh Loan, Bai giang Quan tri tAc nghiép, Tai
li¢u luu hanh noi bo Truong Pai hoc Quy Nhon, 2021.

[2] ThS Nguyén Dinh Trung, Bai tdp Quan tri tac nghiép, Nxb
Pai hoc Kinh té Qudc dan, 2011.

[3] Steve Brown, Richard Lamming, John Bessant and Peter
Jones, Strategic Operations Management, Third edition Edition.
Elsevier Butterworth-Heinemann, 2013.

[4] Ranjeet Verma and Mandeep Kaur, Production and
operations Management. Wellwritten Publishing Co., New
Delhi, 2022

[5] HO Tién Diing, Qudn tri diéu hanh, NXB Lao Pong, 2010.

[6] H6 Tién Diing, Ndng cao kj ndng diéu hanh san xudt, NXB
Dai Hoc Qudc Gia, 2007.

Cac loai hoc liéu
khac:

Céc bai bao lién quan dén cic quyét dinh quan tri/Cac tinh hudng

quan tri tdc nghi¢p

6. Phwong phap, hinh thirc té chirc day hoc

Phwong phap, Chuén diu ra
hinh thic to Muc dich ciia hoc phin
chirc day hoc dat dugc

Dién giang Cung cap cho nguoi hoc hé théng kién thirc nén CLOL, CLO2
tang ciia mon hoc mét cach khoa hoc, logic.
Gilp nguoi hoc van dung kién thirc va cc cong

Bai tap cu tinh toan d3 hoc vao giai quyét cac tinh | CLO1, CLO2
hudng.
Thong qua viéc trao d6i gitta nguoi hoc —
ngudi hoc, giang vién — ngudi hoc dé giai quyét

Thao luén cac ndi dung, kién thuc trong hoc phan. Rén CLO2
luyén cac k¥ nang chu dong sang tao cho nguoi
hoc.

Nghién cfru tinh Giﬁp’ nguoi hoc tiép can cécv tinh hudng t}‘u_J:c t,é'

huéng va biét van dung kién thirc dé phan tich, dé xuat CLO2
giai phap
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https://lib.uneti.edu.vn/Opac/DmdInfo.aspx?dmd_id=24533
https://lib.uneti.edu.vn/Opac/DmdInfo.aspx?dmd_id=24533
https://lib.uneti.edu.vn/Opac/DmdInfo.aspx?dmd_id=24533
https://lib.uneti.edu.vn/Opac/DmdInfo.aspx?dmd_id=24533
https://www.academia.edu/32425801/Strategic_Operations_management
https://www.academia.edu/32425801/Strategic_Operations_management
https://www.academia.edu/32425801/Strategic_Operations_management
https://www.academia.edu/32425801/Strategic_Operations_management
https://www.academia.edu/32425801/Strategic_Operations_management
https://www.researchgate.net/publication/364210318_Production_and_operations_Management_by_Dr_Ranjeet_Verma
https://www.researchgate.net/publication/364210318_Production_and_operations_Management_by_Dr_Ranjeet_Verma
https://www.researchgate.net/publication/364210318_Production_and_operations_Management_by_Dr_Ranjeet_Verma
https://www.researchgate.net/publication/364210318_Production_and_operations_Management_by_Dr_Ranjeet_Verma
https://www.researchgate.net/publication/364210318_Production_and_operations_Management_by_Dr_Ranjeet_Verma

Dit ra cac van dé thyc té can giai quyét trong
Néu vAn dé va | hoat dong quan tri cua td chirc tir do gitip sinh

s st dons quan &P CLO1, CLO2
giai quy€t van d€ | vién tao k¥ nang tu duy phan tich, phan bién va

sir dung tinh hudng khi méi truong thay doi.

GitGp ngudi hoc hinh thanh kién thirc va k¥
M6 phong ning chuyén mén vé hé thong thuc bang cach | CLO1, CLO2

nghién ctru, thir nghiém trén mo hinh

Giup cho nguodi hoc tang cuong nang luc tu

Tu hoc hoc, tu nghién ctu. Co tinh trung thuc khach CLOL CLO2

quan; c6 trach nhiém trong hoc tdp va trong

cong viéc.

7. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT Hinh thac Tiéu chi danh gia Thaoi | CPDR caa | Trong
danh gia diém HP )
1 Qua trinh 50%

Thuc hign tét noi quy
I6p hoc: di hoc dung| Theo

N gio, tap trung theo ddi fttng budi
Chuyén can o ) ) 20%
bai giang, tich cyc dong | Noc
gop xay dung bai va cac

hoat dong khac

Kiémtra | Cdchuan bibai, tich cuc

. ) Theo
nhanh tai 16p; | tham gia thao luan, thuc ..
. ) .. s tung buoi 10%
thao luan, lam | hién cic yéu cau cua "
oC
viéc nhom. | giang vién giang day ’
, Theo dap an cua giang
Kiém tra gitta | .. L Theo
< hoic b vién ra dé hoac theo quy tidn do CLO1, 20
y hoac bai ta _ n : 0
yiee i dinh cua giang vién , CLO2
ca nhan hoac (Tiet 25)

giang day
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bai bao cao

nhém
Thi két thic hoc phan:
- Hinh thic thi: Thi viét Th
, eo
Cudi k hoac lam Tiéu luan lich nha CLO1, 50
0i Ky nha
Hoty T CLO2 °
- Tiéu chi danh gia bai trudng

thi: theo dap an/yéu cau

cua giang vién ra dé
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06-CHQTKD
BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri ngudn nhén lyc
Ma hoc phan: QTNL104
Tén tiéng anh: Human resource management

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Quan tri ngudn nhén luc
- M4 hoc phan: QTNL104 S6 tin chi: 3

- Loai hoc phén: Bdt buéc

- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac ddi voi hoc phan: khong c6
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét: 30 tiét

+ Lam bai tap trén 16p: 15 tiét

+ Théo luan: 0 tiét

+ Thyc hanh, thyc tap: 0 tiét
- Khoa phy trach hoc phan: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M6 ta hoc phén

Hoc phan Quan tri ngudn nhan luc 1a mét trong cac hoc phan cung cip kién
thuc nganh cua nganh quan tri kinh doanh, d6 1a quan tri con nguodi (nguoi lao dong
trong t6 chirc). Hoc phan dé cap dén cac ndi dung vé tim quan trong ciia viée quan
1y con nguoi, hoach dinh ngudn nhan lyc, phan tich cong viéc, tuyén dung, danh gia
thuc hién cong vi¢c, tao dong luc lao dong va tra cong lao dong. Hoc ph'?m trang bi
cho ngudi hoc kién thitc va k§ niang co ban va chuyén sau vé quan tri ngudn nhan luc
trong to chirc, tir d6 gitp ngudi hoc c6 du niang luc thyc hién cac hoat dong quan tri
ngudn nhan lyc c6 hiéu qua trong to chirc va trong cac b phan thudc pham vi quan
1y. Hoc phﬁn c6 quan hé b6 tro vai cac hoc phén khac nhu quan tri chién luoc, quan
tri tai chinh, quan tri san xut va cac hoc phﬁn dao tao cac chitc nang hd tro khac
trong doanh nghiép.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
- Kién thirc
+ CO1: Trang bi kién thtrc vé cac hoat dong quan tri nguén nhan lyc trong t6 chirc

nhu: hoach dinh nguén nhan lyc, phan tich cong viéc, tuyén dung, danh gia thyc hién
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cong viéc, tao dong luc lao dong, tra cong lao dOng va quan hé lao dong.
- Ky nang
+ CO2: Co k¥ niang thyc hién, trinh bay, phén tich cac van dé co lién quan dén

cac van d€ cua nguodn nhan lyc.

+ CO3: C6 tu duy phan bién, Iya chon duoc cic giai phap tdi wu trong hoat dong
quan tri ngudn nhéan luc cia to chirc.

- Murc tw chu va trach nhiém

+ CO4: C6 kha ning quan 1y, danh gia va dua ra nhitng sang kién cai tién cac hoat
dong quan tri ngudn nhan luc dé nang cao hiéu qua hoat dong cua to chic.
4. Chuan diu ra ciia hoc phin (ky hiéu CLOs)

Hoc phan déng gép cho chudn dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc d6 sau: L = Mtc thip; M = Mtic trung binh; H = Mitc cao

Muc tiéu Chuén dau ra hoc phan (CLOs) Chuin | Mirc
hoc phin Ky diu ra do

(COs) hicy Mo ta CTPT | dong

j (PLOs) gop

Kién thire

Xay dung cac phuong 4n giai quyét cic van dé
CO1 CLO1 ~ ) . PLO1 H
thuc tién trong hoat dong quan tri nguén nhan luc

Ky nang

Phat trién tu duy phan bién, doi méi sang tao
CO2, CO3 | CLO2 | trong cac hoat dong quan trj ngudn nhén lyc cia | PLO3 H

t0 chire

Mirc ty chi va trach nhiém

Dénh gia va cai tién hoat dong quan tri ngudn
CO4 CLO3 | nhan lyc nham nang cao hi€u qua hoat dong cua PLO4 H

t0 chuec.

5. Tai liéu phuc vu mén hoc

[1] Michael Armstrong & Stephen  Taylor,
Armstrong's Handbook of Human Resource
Management Practice, Edition 15, Kogan Page,

Gido trinh chinh: ISBN: 9780749498283, 2020.

[2] Tran Kim Dung, Qudn tri nguon nhdn lec, Nxb
Théng ké, 2011,
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https://www.ebooks.com/en-vn/author/michael-armstrong/271/
https://www.ebooks.com/en-vn/author/stephen-taylor/309430/

Tai liéu tham khao thém:

Quy Nhon, 2021

Western, 2014.

[1] Nguyén Thi Kim Anh, Bai giang Quan tri nguon

nhan lyc, Tai liéu luu hanh nd1 by, Truong Pai hoc

[2] Scott Snell, Shad Morris & George W. Bohlander,
Managing Human Resources, 16th Edition, South -

Cac loai hoc liéu khac:

tinh hudng kinh doanh

Céc bai bao lién quan dén cac quyét dinh quan tri/Céc

6. Phuong phap, hinh thirc t6 chirc day hoc

cong viéc.

Phwong phap, Chuin dau ra
hinh thitc to Muc dich ciia hoc phin
chirc day hoc dat duogc

Cung cap cho ngudi hoc hé thdng kién thirc
. X CLO1, CLO2,
Dién giang nén tang ctia mon hoc mdt cach khoa hoc,
. CLO3
logic.
B (3 Gilp nguoi hoc van dung kién thirc dd hoc | CLO1, CLO2,
aita . .
P vao giai quyét cac tinh hudng. CLO3
Thong qua viée trao dbi giira ngudi hoc —
ngudi hoc, gidang vién — ngudi hoc dé giai
. ST 0%, SIS TIER T DENULOR T ¥ cLo1, cLoz,
Thao luan quyét cac ndi dung, kién thirc trong hoc phan. CLO3
Reén luyén cac ky nang chu dong sang tao cho
ngudi hoc.
o Gitip nguoi hoc tiép can cac tinh hudng thuc
Nghién ctru tinh | , o .
i teé va biét van dung kién thic dé phan tich, dé CLO2, CLO3
uon .
8 xuat giai phap
Dit ra cic van dé thyc té can giai quyét trong
. .. . |hoatdong quan tri nguon nhan lyc ctia t6 chirc
Néu van dé va| . . . )
. + % x| tirdd giup nguoi hoc tao k¥ nang tu duy phan CLO2, CLO3
giai quyét van dé | | o . B . A
tich, phan bi¢n va str dung tinh huong khi moi
truong thay doi.
Giup cho nguoi hoc tang cudong nang luc tu
Tuh hoc, tu nghién ctru. Co tinh trung thuc khach | CLO1, CLO2,

u hoc

o quan; cé trach nhi¢ém trong hoc tip va trong CLO3
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7. Panh gia két qua hoc tap

Sur dung thang 10 diém cho tat ca cc hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi diém | CPR ciia | Trong
gia HP S0
1 Qua trinh 50%
Thuc hién tét noi quy 16p
hoc: di hoc dtng gio, tap | Theo ting
Chuyén can trung theo ddi bai giang, | budi hoc 10%
tich cuc dong gép xay dung
bai va cac hoat dong khac
. | C6 chuan bi bai, tich cuc
Kiém tra nhanh tai ) CLO1,
| tham gia thao luan, thuc | Theo ting
lop; thao luan, lam |~ ~ ] . CLO2, 20%
) ] hién cac yéu cau cua giang | budi hoc
viéc nhom. . CLO3
Vvién giang day
Kiém tra gitta ky _ . g
N | Theo dap an cua giang vién | Theo tién CLO1,
hoac bai tap ca . .
A . | ra de hoac theo quy dinh do CLO2, 20%
nhan hoac bai béao ) . .
) ] cua giang vién giang day (Tiet 27) CLO3
cao nhém
Thi két thic hoc phan:
- Hinh thuc thi: Thi viét
2 CLO1,
. hoac lam Tiéu luan. Theo lich
2 | Cuai ky . o CLO2, 50%
- Tiéu chi danh gia bai thi: | nha truong
CLO3

theo dap 4n/yéu cau cua

giang vién ra dé
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07-CHQTKD

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri marketing
Ma hoc phan: QTMK105
Tén tiéng Anh: Marketing management

1. Théong tin chung vé hoc phan
- Tén hoc phan: Quan tri marketing
- M3 hoc phan: QTMK105 S6 tin chi: 3
- Loai hoc phﬁn: Bit budc
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao ludn : 30 tiét

+ Lam bai tap trén 16p - 15 tiét

+ Thyc hanh, thyc tap - 0 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

O chuong trinh dao tao trinh d¢ thac si theo dinh huéng tmg dung, hoc phan quan
tr1 marketing tap trung nghién ctru ndi dung cac cong viéc trong qua trinh quan tri
marketing bao gdm: 1ap ké hoach, t6 chtrc thyc hién, kiém tra danh gia va diéu kién cac
hoat d6ng marketing cia mot t6 chirc (doanh nghiép). Mdi ndi dung cua qua trinh quan
tri marketing déu duoc nghién ctru vé co sé ra quyét dinh, quy trinh ra quyét dinh, noi
dung quyét dinh trong thuc té va cac tinh hudng marketing cu thé.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

COl: Trang bi cac kién thirc cap nhat thuc tién vé cac cac hoat dong marketing
trong to chifc.

- Ky nang

CO2: Cé tu duy phan bién, Iya chon dugc cac giai phap tdi wu trong hoat dong

quén tri marketing d6i véi mot to chirc cu thé.
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- Murc tu chu va trach nhiém

CO3: C6 kha dénh gia va dua ra nhiing sang kién cai tién cac hoat dong marketing

deé nang cao hi¢u qua hoat dong cua t6 churc.

4. Chuan diu ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra cta chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tieu L . Chuin Mirc
hoc phin Chuan dau ra hgc phan (CLOs) diura | do dat
(COs) Ky — CTDPT | dugc
higu M@ ta (PLOs)
Ky nang
Toéng hop kién thuc thuc tién va ly
CO1 | CLO1 | thuyét tién tién vé cac ndi dung quan tri | PLO1 H
marketing trong t6 chirc.
Phét trién tu duy phan bién, doi moi
CO2 CLO2 | sang tao trong cac hoat dong marketing | PLO3 H
clia to chc.
Murc tw chi va trach nhiém
DPanh gia va cai tién hoat dong
CO3 CLO3 | marketing nhim nang cao hiéu qua hoat | PLO4 H
dong cua to chc.

5. Tai liéu phuc vu mén hoc

Giao trinh
chinh:

[1] Philip Kotler and Kevin Lane Keller, Marketing Management
15™, Global Edition, 2020 (Link).
[2] Truong Pinh Chién, Gido trinh Qudn tri Marketing, NXB Dai
hoc kinh té quéc dan, 2016.

khao thém:

Tai liéu tham

[2] Philip Kotler, Tiép thi 5.0, NXB Tre, 2021.

[1] Lé Thé Giéi — Nguyén Xuan Lan, Gido trinh Quan tri Marketing,
NXB Giao Duc, 2007.

Cac loai hoc

liéu khac:

trj marketing/ Cac tinh hudng kinh doanh.

Céc bai bao, cac bai nghién ctru lién quan dén cac quyét dinh quan

27


https://www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdf

6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thirc t6 Muc dich ciia hoc phin
chirc day hoc dat dugc
L C\ung cap cho nguoi hoc hé thong kién thirc CLOL, CLO2,

Dién giang nén tang ctia mon hoc mdt cach khoa hoc,
. CLO3
logic.
o Giup ngudi hoc van dung kién thic d3 hoc CLO1, CLO2,
Bai tap N AT X
vao giai quyét cac tinh hudng. CLO3
Thong qua viéc trao ddi gitra nguoi hoc —
o ngudi hoc, g1ang Vle.I,l — nguoi hoc dé giai CLOL, CLO2,
Thao luan quyét cac nodi dung, kién thirc trong hoc phan. CLO3
Ren luyén cac ky nang chu dong sang tao cho
nguoi hoc.
Nghién ciru tinh | S1UP E%“‘“A h‘-: “eif’fm l‘f}" Z‘Qh E‘A“’“fg }tlh‘-;‘i CLO1, CLO2,
huéng te Ya .1e.t van dung kien thuc d€ phan tich, de CLO3
xuat giai phap
Dit ra cic van dé thuc té can giai quyét trong
Néu van dé va g(’)at .(?Qng ql?e?nhtrl marll<(e~t|n9 cua ‘[(()1 chu’(;1 :[u CLOL, CLO2,
giai quyét van ¢é | 40 81UP nguol hoc tao ky nang t duy phan CLO3
tich, phan bién va str dung tinh huong khi moi
truong thay doi.
Giup cho nguoi hoc ting cudng nang luc tu
Tur hoc hoc, tu nghién ctru. Co tinh trung thuc khach | CLO1, CLOZ,
C quan; c6 trach nhiém trong hoc tip va trong CLO3
cong viéc.

7. Panh gia Kkét qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thiic danh gi4 trong hoc phan.

STT | Hinh thic Tiéu chi danh gia Thoi CDbR cia | Trong
danh gia diém HP S0
1 Qua trinh 40%
Thuc hién tét noi quy 16p Theo timg
Chuyéncan | hoc: di hoc dung gio, tap bUAi hoc 10%
trung theo déi bai giang, '
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tich cuc déng gop xay
dung bai va cac hoat dong
khac

Kiém tra | C6 chuan bi bai, tich cuc

nhanh tai I6p; | tham gia théq luan, thuc Theoo tung CLO1, 10%

thao luan, 1am | hién cac yéu cau cua giang | budi hoc | CLO2, CLO3

viéc nhom. vién giang day

Kiém tra giira .

Ky hoic gbéi Tilieo dé[i énv cua giang Theo cLoL

hogc bai bo| SO VIEN NI | igtary | cLos

cao nhoém i
Thi két thic hoc phan:
- Hinh thac thi: Thi viét '

, hodc lam Tiéu luan. Theolich | cLod,

Cudi ky ' ' nha CLO2, | 60%

- Ti€u chi danh gia bai thi: trudng CLO3

theo dap an/y8u cau cua

giang vién ra d¢
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08-CHQTKD

BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri tai chinh
M3 hoc phan: QTTC203
Tén tiéng Anh: Financial management

1. Thong tin chung vé hoc phan
- Tén hoc phan: Quan tri tai chinh
- M3 hoc phan: QTTC203 S6 tin chi: 3
- Loai hoc phﬁn: Bit budc
- Cac hoc phan hoc trudc: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap, thao luan trén 16p: 15 tiét
+ Thyc hanh, thyc tap: 0 tiét
- Khoa phy trach hoc phan: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M ta hoc phén

Hoc phan Quan tri tai chinh cung cap nhimg kién thirc chuyén sau vé quan tri tai
chinh trong hoat dong ctia doanh nghiép nhu: Phan tich va quyét dinh dau tu tai san
ngan han; Quyét dinh dau tu tai san dai han; Quyét dinh co ciu von va chi phi sir dung
vbn; Quyét dinh chinh sach phan phéi loi nhusn; Nhin dang va do luong rai ro tai chinh;
Phén tich va du béo tai chinh. No6i dung cua hoc phan s& gitp cho ngudi hoc hiéu rd hon
vé cac hoat dong tai chinh ctia doanh nghiép dé tir d6 co6 thé van dung vao viéc quan tri
tai chinh d6i véi cac cong ty trong thyc té.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ CO1: Trang bi kién thirc thuc tién va 1y thuyét chuyén sau vé quan tri tai chinh
trong to chifc.

- Ky nang

+ CO2: C6 ky nang lap ké hoach va chi dao thuc hién hoat dong quan tri tai chinh

trong to chc.

- Mure tw chu va trach nhiém
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+ CO3: C6 kha ning dua ra nhitng sang kién cai tién cac hoat dong quan tri tai

chinh dé nang cao hi¢u qua hoat dong ctua td chc;
4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

‘n Chuin Murc
Muye tl?u Chuén diu ra hoc phan (CLOs) diu ra do
hoc phan 0
(Cos) | Ky Mo ta CIPT | dat
hi¢u (PLOs) | dwgc
Kién thirc
Tong hop kién thirc thuc tién va 1y thuyét
COl1 | CLO1 | chuyén sdu vé quan tri tai chinh trong t6 | PLO1 H
chuec.
Ky nang
Thue hién thuin thuc k§ ning 1ap ké hoach,
CO2 | CLO2 | tb chirc, diéu hanh va giam sat cac hoat dong |  PLO2 H
quan trj tai chinh cua td chuc.
Murc tw chi va trach nhiém
Danh gia va cai tién hoat dong quan trj tai
CO3 CLO3 | chinh nhdm nang cao hiéu qué hoat déng cua PLO4 H
t6 chirc.

5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

[1]. Ross Westerfield Jaffe, Tai chinh doanh nghiép (Corporate
Finance), NXB Kinh té Tp. H6 Chi Minh, 2017.

Tai li€u tham khao:

2022.

[1]. Phan Thi Qudc Huong (chi bién), Tran Thanh Phong, Pham
Thi Thay Hang, Nguyén Thi Bich Liéu, Nguyén Thi Diéu Hang,
Gido trinh quan tri tai chinh, NXB Dai hoc Quéc gia Ha Noi,

[2]. Phan Trong Nghia (cha bién), Tran Thi Diéu Huong, Tran
Thanh Phong, Pham Thi Thuy Hﬁng, Nguyén Thi Bich Liéu
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Gido trinh tai chinh doanh nghiép, NXB Pai hoc Kinh té Qudc
dan, 2022.

[3]. Vit Duy Hao va Tran Minh Tuln, Tai chinh doanh nghiép,
NXB Dai hoc Kinh té Qudc dan Ha Nbi, 2018.

[4]. Ross, Stephen A., Randolph Westerfield, and Bradford D.
Jordan, Fundamentals of corporate finance, 11th edition, The
Mcgraw-hill Education, 2015.

[5]. Brigham, E. F. & Houston, J. F., Fundamentals of Financial
Management, Cengage Learning, 2019.

Cac loai hoc liéu

khac:

+ Céc luat, quy dinh c¢6 lién quan nhu: Luat chirng khoén, Luat

doanh nghiép 2020,....

+ Céc bai bao trén cac trang web cua cac tap chi trong nudc:
Tap chi Tai chinh, Tap chi Ngan hang, Tap chi Kinh té va Phat

trién, Tap chi Phat trién kinh té, cac bai bao nudc ngoai...

6. Phwong phap, hinh thitc té chirc day hoc

Phwong phap,
hinh thirc t6 chirc

day hoc

Muc dich

Chuan dau ra cua

hoc phin dat dwoc

Dién giang

Cung cip cho ngudi hoc hé théng kién thirc nén

tang cia mon hoc mot cach khoa hoc, logic.

CLO1, CLOZ2, CLO3

Gilp ngudi hoc van dung kién thire da hoc vao giai

dung, kién thirc trong hoc phan. Rén luyén cac ky

nang chu dong sang tao cho nguoi hoc.

Bai tap . . CLO1, CLOZ2, CLO3
quyét cac tinh hudng.
Thong qua viée trao ddi giita nguoi hoc — ngudi

Thio ludn hoc, giang vién — ngudi hoc dé giai quyét cac noi CLOL CLO2, CLO3

Nghién cuu tinh

hudng

Gilp nguodi hoc tiép can cac tinh huéng thuc té va
biét van dung kién thirc dé phan tich, d& xuat giai

phap

CLO1, CLOZ2, CLO3
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Néu van dé va giai

quyeét van dé

Dit ra cac van d& thyc té can giai quyét trong hoat
dong quan tri marketing cua to chirc tir d6 giup
nguoi hoc tao k¥ nang tu duy phan tich, phan bi¢n

va st dung tinh hudng khi méi trudng thay doi.

CLO1, CLOZ, CLO3

Tu hoc

Giup cho nguoi hoc tang cuong nang luc tu hoc, tu
nghién ctru. Co6 tinh trung thuc khach quan; cé trach

nhi¢m trong hoc tap va trong cong viéc.

CLO1, CLOZ, CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

theo dap an/yéu cau cua
giang vién ra dé

STT | Hinh thirc Tiéu chi danh gia Thoi CDbR cia | Trong
danh gia diém HP )
1 Qué trinh 40%
Thuce hién tét noi quy 16p
hoc: di hoc dang gio, ta
g thes i bai giang, |20 19
o ang, .
Chuyén can i g | i g Ag buoi hoc 10%
tich cuc dong gdép xay
dung bai va cac hoat dong
khac
Kiémtra | Co chuéan bj bai, tich cuc Lot
nhanh tai l6p; | tham gia thao luan, thuc [Theo ting '
, s T 2. CLO2, 10%
thao luan, lam | hién cac yéu cau cua giang | buoi hoc CLO3
viéc nhém. | vién giang day
Kiém tra giita .
‘e . J .. | Theo ddp 4an cua giang
ky hoac bai| ., L Theo CLO1,
\ ] .| vién ra dé hoac theo quy | ., ..
tap ca nhan dinh cia giana vien gian tien do CLO2, 20%
.. , 1 u a a s
hoic bai bao | glang glang (Tiét 27) CLO3
, ) day
cao nhom
Thi két thic hoc phan:
- Hinh thac thi: Thi viét
hoac lam $i‘u luan | Theo lich cLo1,
.. a e an. .
2 | Cuoi ky L L . nha CLO2, 60%
- Tiéu chi danh gia bai thi: .
truong CLO3
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09-CHQTKD
BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri kinh doanh quéc té
Mai hoc phin: QTQT304
Tén tiéng Anh: International business administration

1. Théong tin chung vé hoc phan
- Tén hoc phan: Quan tri kinh doanh qudc té
- M4 hoc phan: QTQT304 Sé tin chi: 3
- Loai hoc phﬁn: Bit budc
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao luan: 30 tiét

+ Lam bai tap trén 1p: 15 tiét

+ Thuc hanh, thyc tap: 0 tiét
- Khoa phuy trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Hoc phan quan tri kinh doanh qudc té dugc thiét ké theo tiép can chuin dau ra
cua chuong trinh dao tao trinh d§ thac sy dinh hudéng Gng dung tap trung nghién ctru
cac ndi dung 1én quan dén cong tac quan tri cac hoat dong kinh doanh qudc té tir viéc
nhan thirc ding ban chat cua kinh doanh qudc t€, cac yéu to moi truong tac dong dén
céac hinh thirc kinh doanh nay va cach thirc quan tri mot cach hiéu qua cac hoat dong
kinh doanh trong méi trudng qudc té. Hoc phan ciing cung cdp nhiing kién thutc
chuyén sau vé chién lugc kinh doanh qudc té va cac hinh thitc xdm nhap thi truong
nudc ngoai, cach thie trién khai hoat dong kinh doanh qudc té. Tir d6, gitp nguoi
hoc ¢6 thé phan tich, danh gia tinh hinh thi trudong, lua chon chién lugc xam nhap va
kinh doanh thanh céng trén thuong truong quoc te.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ CO1: Hiéu sau cac kién thirc vé hoat dong kinh doanh qudc t& va quan tri cac
hoat dong kinh doanh qudc té trén co s& phan tich cac minh hoa thuc té.

- Ky nang
+ CO2: C6 kha ning hoach dinh, t6 chirc thuc hién va kiém tra, danh gia két qua

hoat dong kinh doanh quéc té trong to chtic.
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- Muec tw chu va trdch nhiém
CO3: Chu dong va thich nghi tot véi moi truong lam viée cé tinh canh tranh trong
xu huéng hoi nhap qudc té.
4. Chuin diu ra caa hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mt trung binh; H = Mitc cao

Muc tiéu o . Chuin | Mirc
hoc phin Chuan dau ra hoc phan (CLOs) diura | d9 dat
(COys) _ CTPT | duwoc
y Mb ta (PLOS)

hiéu

Kién thire

T6ng hop 1y thuyét hién dai, lién nganh va minh hoa

CO1 CLO1 x . . 2 PLO1 H
thuc tién trong quan tri kinh doanh quoc teé.
K¥ néang
coo cLO? Thuc hién théng thao va xir Iy hop 1y cac tinh hudng oLO? H

thuc té trong hoat dong kinh doanh quéc té.

Mike tu chi va trach nhiém

Thich nghi v&1 moéi truong lam vi¢e cé tinh canh
CO3 CLO3 . PLO5 H
tranh trong xu hudng hoi nhap.

5. Tai liéu phuc vu mon hgc

[1] Ta Loi va Nguyén Thi Hudng, Gido trinh kinh doanh quéc té,
o Nxb. Dai hoc kinh té qudc dan, 2017

Gido trinh
chinh [2] Charles W. L. Hill, University of Washington, International
Business: Competing in the Global Marketplace, Irwin Mc Graw-

Hill Higker Education, Copyright@2000, 1977, 1994.

[1] Nguyén Minh Hang, Gido trinh phdp ludt kinh doanh quéc té,
Tai liéu tham | Nha xut ban Pai hoc Quéc gia Ha Noi, 2012.

khao [2] Quan tri kinh doanh qudc té, Tap bai giang, PGS.TS, P& Ngoc
My, 2024.

[3] Toan cau héa va hoi nhap kinh té qudc té ciia Viét Nam (Hai thap
Céac loai hoc | nién dau thé ky XXI); TS. Nguyén Anh Chuong (Chu bién), TS. Lé
ligu khac: THé Cudng, TS. Nguyén Van Tuin, Nha xuat ban Pai hoc Vinh, Quy
l, 2024.
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuan diu ra
hinh thirc t6 Muc dich ciia hoc phin
chirc day hoc dat dugc

Cung cip cho nguoi hoc hé thong kién thirc CLO1,
Dién gidng nén tang ctia hoc phan mét cach khoa hoc, CLOZ,
logic. CLO3
o Giup ngudi hoc van dung kién thic d3 hoc CLO1, CLO2,
Bai tap Y £, r s X
vao giai quyét cac tinh hudng. CLO3
Thong qua viéc trao ddi gitra nguoi hoc —
ngudi hoc, giang vién — nguoi hoc dé giai CLO1,
Thao luan quyét cac nodi dung, kién thirc trong hoc phan. CLO2,
Rén luyén cac k§ nang chu dong, sang tao cho CLO3
nguoi hoc.
Nghién ctru tinh leul‘a E%HOIA h(_;c tlei ian fﬁc t;l}h E?Onfg }tlhg(i CLO2,
huéng te Ya .1e.t van dung kien thuc d€ phan tich, de CLO3
xuat giai phap
Dit ra cic van dé thuc té can giai quyét trong
Néu van dé va h}(ie:lt d(_?n;g ’qu.a,n tri k{r?};doanh quuo? te cuil1 to CLO2,
gidi quyét vAn dé chuc, tu do giup ngu’ol oc tao ky nang tu ,uy CLO3
phan tich, phan bién va st dung tinh huong
khi méi truong thay doi.
Tao méi truong cho nguodi hoe chua dong, tich cLO1
Tu hoe cuc tu hoc, tu nghién ctru. Rén 11.1y¢1’l tinh cLOZ,
trung thuc, khach quan; c6 trach nhi¢m trong CLO3
hoc tap va trong cong viéc.

7. Panh gia Kkét qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thiic danh gi4 trong hoc phan.

STT | Hinh thuc Tiéu chi Thoi CDbR cia | Trong
danh gia danh gia diém HP S0
1 Qua trinh 40%
Thuc hién tét noi quy 16p Theo ting
Chuyén can | hoc: di hoc dung gio, tap | budi hoc 10%
trung theo déi bai giang,
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tich cuc dong gop xay dung
bai va cac hoat dong khac

Kiém tra tai | C6 chuan bi bai, tich cuc
l6p; thao | tham gia théq luan, thuc Theqo tung CLO2, 10%
luan, lam | hién cac yéu cau cua giang | budi hoc CLO3
viéc nhom. vién giang day
Kiém tra gitra
ky hoac bai | Theo dap an cua giang vién | Theo CLO1,
tap c4 nhan|ra dé& hoic theo quy dinh | tién do CLO2, 20%
hodc bai béo | cua giang vién giang day | (tiét 26) CLO3
cao nhom
Thi két thic hoc phan:
- Hi rc thi: Thi vié
o hmTingn | Theoticn| - cLot
Cuat ky - Tiéu chi dénh gi4 bai thi: | "0 CLO2, | 60%
truong CLO3

theo dap an/yéu cau cua
giang vién ra dé
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10-CHQTKD
BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri cong ty hién dai
Mai hoc phan: QTCT 302
Tén tiéng Anh: New Corporate Governance

1. Théong tin chung vé hoc phan
- Tén hoc phﬁn: Quan tri cong ty hién dai
- M3 hoc phan: QTCT 302 S6 tin chi: 3
- Loai hoc phﬁn: Bdt bujc
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao ludn : 30 tiét

+ Lam bai tap trén 16p L 15 tiét

+ Thyc hanh, thyc tap - 0 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Hoc phan quan tri cong ty hién dai cung cip cac 1y thuyét chuyén sau va nghé
thuat quan tri. Nhimg huéng dan chi tiét cung cac vi du cu thé, thuce té gitip cho ban lanh
dao cac cong ty & nhiéu quy mé khac nhau c6 thé ap dung ngay va lubn vao hoat dong
quan 1y va kiém soat mot cach hop 1y va hiéu qua. Mdi cong cu, mdi phuong phap quan
tri duoc giai quyét qua cac tinh hudng thyc té giup nguoi hoc d& hiéu, d& nhé va dé ing
dung vao thuc tién quan tri cong ty.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

CO1: Trang bi cac kién thurc cap nhat thuc tién va Iy thuyét chuyén sau, hi¢n dai
vé quan tri cong ty.

- Ky nang

CO2: Cé tu duy phan bién, lya chon dugc cac cong cu va phuong phdp quan tri

cong ty tbi uu.
- Mukc tw chu va trach nhiém
CO3: C6 kha nang danh gia va dua ra nhiing sang kién cai tién hoat dong quan

tri cong ty.
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4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)
Hoc phan dong gop cho chuin diu ra ciia chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Mirc thap; M = Muc trung binh; H = Miic cao

Muc tidu L ‘ Chuén diu | Mirc df
th‘ phin Chuan dau ra hoc phan (CLOs) ra CTPT dat dugc
(COs) Ky hiéu Mo ta (PLOS)
O @ ©) @ ©)
Ky néang
Téng hop kién thirc cap nhat thuc
CcO1 CLO1 tién va Iy thuyét chuyén sau, hién PLO1 H
dai v€ quan tri cong ty.
Phat trién tu duy phan bién, lya
CO?2 CLO2 chon dugc cac cong cu va phuong PLO3 H
phéap quan tri cong ty to1 uu.
Mike tu chi va trach nhiém
béanh gia va dua ra nhiing sang
CcO3 CLO3 kién cai tién hoat dong quan tri PLO4 H
cong ty.

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Martin Hilb, Quan tri Cong ty hién dai, NXB Cong thuong,
2024,

[2] Bob Tricker, Kiém sodt qudn tri - Corporate Governance,
NXB Téng hop Thanh phd Hd Chi Minh, 2020.

Tai liéu tham khao

thém:

[1] Jim Collins, Tir tot dén vi dai, NXB Tré, 2021.

[2] Ben Horowitz, The Hard Thing About Hard Things :
Building a Business When There Are No Easy Answers, Harper
Business, 2014.

[3] Clayton M. Christensen, Thé luéng nan cia nha cdi tién,
NXB Tré, 2016.

[4] Ray Dalio, Principles: Life and Work, Penguin Random
House, 2017

Cac loai hoc liéu khac

Céc bai béo, cac tinh hudéng quan tri cia cac cong ty.
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thirc t6 Muc dich ciia hoc phin
chire day hoc dat dugc
X, Cung cap cho ngudi hoc hé thong kién thie nén | CLO1, CLOZ,

Dién giang , )
tang ciia moén hoc mot cach khoa hoc, logic. CLO3
Bai ta Giup nguoi hoc van dung kién thtc di hoc vao | CLO1, CLO2,
P giai quyét cac tinh hudng. CLO3
Thong qua viéc trao di gitra ngudi hoc —ngudi
i3 ién — i & oidi 8t c4 CLO1, CLO2,
Thao luan th:, giang Y}en nguoi hoc dé giai q?yet cac
ndi dung, kién thirc trong hoc phan. Rén luyén CLG3
cac ky nang chu dong sang tao cho nguoi hoc.
Nghién ctru tinh GluP ,nguorl hoc tlf.:I,) can cacqtmh hudng tl‘n,rc t,e
hudng va biét van dung kién thirc dé phan tich, dé xuat | CLOZ2, CLO3
giai phap
Dit ra cac van dé thuc té can giai quyét trong
Néu van d€ va | hoat dong quan tri cong ty tir d6 gitp ngudi hoc | CLO1L, CLOZ,
giai quyet van d€ | tao ky nang tu duy phan tich, phan bién va st CLO3
dung tinh hudng khi méi trudng thay doi.
Giup cho nguoi hoc tang cudng nang luc tu
Tur hoc hoc, tu nghién ctru. Cé tinh trung thuc khach | CLO1, CLOZ,
C quan; c6 trach nhiém trong hoc tip va trong CLO3

cong viéc.

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thtrc danh gid trong hoc phén.

STT | Hinh thic Tiéu chi danh gia Thoi | CPR cida [Trong
danh gia diém HP )
1 Qua trinh 50%
Thuc hién tét noi quy 16p
hoc: di hoc dung gio, tap Theo tirng
. trung theo doi bai giang, 2
Chuyéncan | d ) , gia g buoi hoc 10%
tich cyc dong gop xay
dung bai va cac hoat dong
khac
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Kiém tra C6 chuan bi bai, tich cuc
nhanh tai I6p; | tham gia thao luan, thuc [Theoting | CLOZ, 0%
\ 5. 0
thao luan, lam | hién cac yéu cau cua giang | buoi hoc CLO3
viéc nhom. | vién giang day
Kiém tra gitra L
kg hodc bai | | <° d‘;‘iﬁ ;‘nv C‘tl;‘ glang | Theo CLOL,
tap c nhan Z;GE ra e-?:ac _ér‘fo qzy tiéndo | CLOZ2, | 20%
o inh cua giang vién gia
hoac bai bao g 1a glang glang (Tiét27) | CLOS
a
cao nhom 4
Thi két thiic hoc phan:
- Hinh thac thi: Thi viét
hozc |am11'I" luan " | Theolich|  CLOL
; ieu luan.
Cudi kj ? e nha CLO2, | 50%
- Tiéu chi danh gia bai thi: | ¢yeng CLO3

theo dap an/yéu ciau cua

giang vién ra d¢
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11-CHQTKD
BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phéan: Thuc tip chuyén mén 1
Ma hoc phan: QTTT301
Tén tiéng Anh: Professional Practice 1

1. Théong tin chung vé hoc phan
- Tén hoc phﬁn: Thuc tap chuyén mon 1
- M4 hoc phan: QTTT301 Sb tin chi: 2
- Loai hoc phﬁn: Bit budc
- Cac hoc phﬁn hoc trudc:
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 0 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thyuc tap tai co so: 90 tiét
- Khoa phuy trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M ta hoc phén

Hoc ph?m thuc tap chuyén mon 1 1a hoc phén duoc thuc hién ¢ hoc ky 3, dugc dao
tao chi yéu tai co s6 thuc tap. DAy 1a hoc phan can thiét gitip hoc vién tim hiéu, nghién
ctru sdu mét linh vuc kién thire chuyén mon va thuc té tai co s& thuc tap. fo)ng tho1 van
dung kién thuc da hoc dé tién hanh phan tich, danh gia thuc tién hoat dong ctia co s&
thuc tap. Tur d6, dua ra nhan xét, danh gia diém manh, diém yéu ¢ nhitng mat hoat dong
ma hoc vién di tién hanh phan tich va dé xuat cac dinh huong nham hoan thién hoat.
Hoc vién 1am viéc dudi su huéng din cla gidng vién theo phan cong, thong qua mot
qua trinh tiép can vdi co s6 thuc tap nham tim hiéu thong tin vé cac linh vuc hoat dong.
Trong qua trinh thuc tap tai don vi, dudi sy hudng dan truc tiép cua giang vién, hoc vién
hoan thanh béo céo thuc tap theo nhitng quy dinh vé nodi dung va hinh thiec.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
+ COL1: Trang bi kién thtrc thuc tién va ly thuyét sau, rong, tién tién trong hoat dong
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kinh doanh va quan tri.

+ CO2: Co tu duy phan bién, d6i méi sang tao trong hoat dong kinh doanh va quan tri.

4. Chuan diu ra ciia hoc phin (ky hiéu CLOs)

Hoc phan dong gbép cho chuan dau ra cua chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

. Chuin dau ra hoc phan (CLOs) Chuin
Muc tiéu A Murc do
X dau ra
hoc phan o A dat
Ky hiéu Mo ta CTPT
(COs) dwoc
(PLOs)
Kién thirc
Tong hop kién thuc thyc tién va ly thuyét sau,
co1 CLO1 | rong, tién tién lién quan dén van dé nghién PLO1 H
ctru trong hoat dong kinh doanh va quan tri.
Ky nang
Phat trién tu duy phan bién, d6i mai sang tao trong
co2 CLO2 _ \ . PLO3 H
hoat dong kinh doanh va quan tri.

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Philip Kotler and Kevin Lane Keller, Marketing Management
15", Global Edition, 2020 (Link).

[2] Michael Armstrong & Stephen Taylor, Armstrong's Handbook
of Human Resource Management Practice, Edition 15, Kogan
Page, ISBN: 9780749498283, 2014.

[3] Ngb Kim Thanh, Gido trinh Quan tri doanh nghiép, NXB Dai
hoc Kinh t& Quédc Dan, 2023.

[4] Phan Thi Qudc Huong, Tran Thanh Phong, Pham Thi Thiy
Hing, Nguyén Thi Diéu Hang, Nguyén Thi Bich Liéu, Gido trinh
Quan tri Tai chinh, NXB Dai hoc Qubc gia Ha Noi, 2022.

Tai liéu tham khao

thém:

[1] Khoa TC-NH&QTKD, Quy dinh hwéng dan thuc tdp chuyén
mon cao hoc nganh Quan tri kinh doanh, Tai li¢u luu hanh ndi bd

Truong Pai hoc Quy Nhon.

[2] Hé thong bai giang phuc vu hoc tip va giang day cao hoc
chuyén nganh Quan tri kinh doanh.

[3] Hé thdng tai liéu, bao céo ciia co so thyc tap.

Cac loai hoc liéu khac:

Trang web, béo, tap chi chuyén nganh va cac nguon khac
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh
thire t6 chire day hoc

Muc dich

Chuan diu ra
ciia hoc phin
dat dwoc

Hudng dan tryc tiép:
thuyét giang, dit cau
hoi

Hé théng lai kién thtec 1y thuyét ma hoc vién can
sir dung trong hoc phan, hudng dan quy trinh,
ndi dung ma hoc vién can thuc hién trong khi di
thyuc tap va viét bao céo thuc tap.

CLO1, CLOZ,

Huéng dan gian tiép:
huéng dan hoc vién
tim hiéu, giai quyét
van dé théng qua doc,
nghién ctru tai ligu,

trao doi qua email...

Gitp hoc vién phan tich, danh gia va giai quyét
van dé tai don vi thuc tap.

CLO1, CLOZ,

Thao luan, lam viéc
nhém

Trao doi1 cac kién thtc gilta cac hoc vién cé
cung giang vién hudng dan, cung co s¢ thuc
tap. Lam viéc nhoém, thao ludn tai co sé thuc

tap.

CLO1, CLOZ,

7. Panh gia két qua hoc tap
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12-CHQTKD
BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Thyc tip chuyén mén 2
Ma hoc phan: QTTT401
Tén tiéng Anh: Professional Practice 2

1. Théong tin chung vé hoc phan
- Tén hoc phan: Thyc tap chuyén mén 2
- M3 hoc phan: QTTT401 S6 tin chi: 4
- Loai hoc phﬁn: Bit budc
- Cac hoc phﬁn hoc trudc:
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 0 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thyc tap tai co so: 180 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Trong chuong trinh dao tao thac si theo dinh hudng tmg dung, hoc phan thuc tap
chuy&n mén 2 1 hoc phan dugc dao tao cha yéu tai co so thuc tip. Hoc vién lam viée
dudi su huéng dan cua giang vién theo phan cong, théng qua mot qua trinh tiép cén truc
tiép v6i co so thuc tap nham tim hiéu, nghién ctru thyc tién hoat dong kinh doanh va
quan tri ¢ cac don vi kinh té. bay 1a hoc phﬁn can thiét dé hoc vién tiép can vé6i thuc té
va van dung cac kién thurc chuyén nganh dao tao vao phan tich thyc tién hoat dong kinh
doanh va quan tri. Nhitng linh vuc nghién ciru co ban: quan tri san xuét, quan tri ngudn
nhan lyc, quan tri chién lugc, quan tri marketing, quan tri tai chinh, quan tri du an, quan
tri chat luong, hanh vi t6 chuc, quan tri rai ro, nang lyc canh tranh, van hoéa doanh
nghiép,...

3. Muc tiéu ciia hoc phan (ky hiéu COs)
- Kién thirc

+ CO1: Trang bi kién thirc thyuc tién va Iy thuyét siu, rong, tién tién trong hoat

dong kinh doanh va quan tri.

- Ky nang

45



+ CO2: C6 k¥ ning 1ap ké hoach va chi dao thuc hién hoat dong kinh doanh va

quan tri trong to chirc.

+ CO3: Co tu duy phan bién, d6i méi sang tao trong hoat dong kinh doanh va
quan tri trong to chirc.
- Murc tu chu va trach nhiém
+ CO4: C6 kha ning quan 1y, danh gia va dua ra nhitng sang kién cai tién cac hoat
dong kinh doanh va quan tri trong to chirc.
4. Chuan diu ra ciia hoc phan (ky hiéu CLOs)
Hoc phan dong goép cho chuan dau ra cua chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tiéu Chuan dau ra hec phan (CLOs) Chuan Miic
hoc phan Ky diura | d¢ dat
(COs) _ M6 ta CTPT dwogc
hi¢u
) (PLOs)
Kién thirc
Tong hop kién thuc thyc tién va ly thuyét sau,
co1 CLO1 | rong, tién tién lién quan dén van d& nghién PLO1 H
ctru trong hoat dong kinh doanh va quan tri.
KY nang
Thuc hién thuan thuc ki nang 1ap ké hoach va
CO2 CLO2 | chi dao thuc hién hoat dong kinh doanh va PLO2 H
quan tri.

Phat trién tu duy phan bién, doi méi sang tao
CO3 CLO3 | trong hoat dong kinh doanh va quan tri caa to PLO3 H
chtrc.

Miic tw cha va trach nhiém

Panh gia va cai tién hoat dong kinh doanh va
CO4 CLO4 | quan tri nham nang cao hiéu qua hoat dong caa PLO4 H
t6 churec.

5. Tai liéu phuc vu mén hoc

[1] Philip Kotler and Kevin Lane Keller, Marketing
Management 15", Global Edition, 2020 (Link).
Giao trinh chinh: [2] Michael Armstrong & Stephen Taylor, Armstrong's
Handbook of Human Resource Management Practice, Edition
15, Kogan Page, ISBN: 9780749498283, 2014.
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https://www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdf
https://www.ebooks.com/en-vn/author/michael-armstrong/271/
https://www.ebooks.com/en-vn/author/stephen-taylor/309430/

[3] Ng6 Kim Thanh, Gido trinh Quan tri doanh nghiép, NXB
Pai hoc Kinh té Qudc Dan, 2023.

[4] Phan Thi Qubc Huong, Tran Thanh Phong, Pham Thi Thay
Hang, Nguyén Thi Diéu Hang, Nguyén Thi Bich Liéu, Gio
trinh Quan tri Tai chinh, NXB Pai hoc Quéc gia Ha Noi, 2022.
[5] Nguyén Thi Kim Anh va cong su, Gido trinh Quan tri nhin
lire, NXB Kinh té Qubc dan, 2022.

Tai liéu tham khao

thém:

[1] Khoa TC-NH&QTKD, Quy dinh huéng din thuc tip
chuyén mon cao hoc nganh Quan tri kinh doanh, Tai li¢u luu

hanh ndi by Truong Pai hoc Quy Nhon.

[2] Hé thong bai giang phuc vu hoc tip va giang day cao hoc

chuyén nganh Quan tri kinh doanh.

[3] Hé théng tai liéu, bao céo cua co sd thuc tap.

Cac loai hoc liéu
khac:

Trang web, bao, tap chi chuyén nganh va cac ngudn khac

6. Phwong phap, hinh thirc té chirc day hoc

Phwong phap, hinh

thirc t6 chirc day hoc

Muc dich

Chuan dau ra
cia hoc phan

dat dwgc

Huéng dan truc tiép:
thuyét giang, dit cau
hoi

Hé théng lai kién thic 1y thuyét ma hoc
vién can st dung trong hoc phan, huéng
dan quy trinh, n6i dung ma hoc vién can
thuc hién trong khi di thuc tap va viét bao

cao thuc tap.

CLO1, CLO2,
CLOgS, CLO4

Huéng dan gian tiép:
huéng dan hoc vién
tim hiéu, giai quyét
van dé thong qua doc,
nghién ctru tai liéu,

trao doi qua email...

Gitp hoc vién phan tich, ddnh gid va giai

quyét van dé tai don vi thuc tap.

CLO1, CLO2,
CLOg3, CLO4
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nhom

Thao luan, lam viéc

thuc tap.

Trao doi cac kién thure gitra cac hoc vién co
cung giang vién hudng dan, cung co s¢ thuc

tap. Lam viéc nhom, thao luan tai co so

CLO1, CLOZ,
CLO3, CLO4

7. Panh gia két qua hoc tap

Hinh thirc Tiéu chi Thoi CbR A
STT C g C 2 . Trong so
danh gia danh gia diem cua HP
Muc do hoan thanh va
thuc hién cac nhiém vu
thuTCh?r?w: ia cac con cLo1, mB glnlhrzl(g ivéa
| T 88 e8E EONG) g | cLog, | MO
Quatrinh | viéc va thuc hién cac hoat CLO3 cong vao
. n a y .2 Z-
nhiém vu dugc phén : diém cuoi ky
R . , . CLO4 )
cong tai co s¢ thuc tap cua GVHD.
- Mac d6 hoan thanh
cac yéu cau caa GVHD.
+ Chim 1 (GVHD): | Theo quy
chdm bao céo va thai do |dinh trong
A A PV s 50%
chuyén can, mirc d hoan | lich trinh
thanh theo quy dinh...  |[hudng dan
+ Cham 2 (giang vién | Cudi dot | CLOL,
.. | chim 2): Hinh thtrc thi | thyctap | CLO2,
2 Cuai ky £ ar £ L A
van dap: Cham bao cao | - Phan CLOg3,
va hiéu biét cta hoc vién | theo lich | CLO4 500
\ 0
v€é co s& thuc tap, van cua
dung kién thirc toan dién | Khoa
ctia chuyén nganh dé tim
hiéu thyc té.
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13-CHQTKD
BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Tu Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: K¥ ning dam phan
Ma hoc phan: QTDPP204
Tén tiéng Anh: Negotiations skill

1. Thong tin chung vé hoc phén:

- Tén hoc phan: K¥ niang dam phéan

- M3 hoc phan: QTPP204 S tin chi: 2

- Loai hoc phén: Tu chon

- Céac hoc phan hoc trudce: khong co

- Céc yéu cau khac vé hoc phan (néu c6): khong cd

- Phan gio tin chi ddi véi cac hoat dong:

+ Nghe giang 1y thuyét, thao luan: 15 tiét

+ Lam bai tap trén 16p : 15 tiét

+ Thuc hanh, thuc tap - 0 tiét

- Khoa phu trach hoc phan: Tai chinh - Ngan hang va Quan trj kinh doanh

2. M6 ta hoc phén

Hoc phan K¥ ning dam phan trinh bay cac ndi dung 1y thuyét va tmg dung thuc
té vé 1ap ké hoach dam phan; t6 chirc dam phan; tmg dung k¥ ning giao tiép, thuyét
phuc trong dam phén; thyuc hién cac k¥ ning trién khai co ban; k§ ning dam phan gia;
k¥ ning chéng choi x4u trong dam phan; k¥ ning két thuc dam phan; phén tich phong
cach, van hoa dam phan cua cac khu vue, quéc gia, ving 1anh thd khac nhau... Day 1a
hoc phan ty chon trong khéi kién thirc chuyén nganh va c6é mdi quan hé bd trg voi cac
hoc phan khac trong chuong trinh dio tao nhu: Lanh dao, Van héa doanh nghiép, Quan
tr1 Marketing, Quan tri chién lugc, Quan tri nguff)n nhan luc, Quan tri tai chinh, Quan tri
quan hé khach hang va hoc phan dao tao cic chiic ning hd trg khac trong doanh
nghiép.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ COl: Trang bi cac kién thurc cap nhat thyc tién vé cac cac hoat dong dam phan
trong t6 chc.

- Ky nang
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+ CO2: C6 k¥ nang lap ké hoach va chi dao thuc hién hoat dong dam phan trong

to chuec.

+ CO3: C6 tu duy phan tich, trinh bay, lya chon dugc cac giai phap tdi wu trong

hoat dong dam phan dbi véi mét to chie cu thé.
4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan dong gép cho chudn dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo muc do sau: L = Mtrc thip; M = Miic trung binh; H = Mirc cao

Chuian | Mirc
Muc tiéu A A
diura | do
hoc An da A
’ Chuan dau ra hoc phan (CLOs) CTPT | dat
han
P (PLOs) | dwoe
(€O Tk higu Mo ta
Ky nang
Thuc hién thuan thyuc k¥ niang 1ap ké hoach,
1 9 )\ .
01, to churc, di€u hanh va giam sat cac hoat dong | PLO2 H
CO2 \ Y S
dam phan cua t6 chue.
Phat trién tu duy phan bién, d6i méi sang tao
CO3 . PLO3 H
trong cac hoat dong dam phan cua t6 churc.

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Brian Tracy (sdch dich), Thudt dam phdn, NXB Thé giéi, 2023.
[2] Hoang Duc Than, Gido trinh Giao dich va dam phan kinh
doanh, NXB Dai hoc Kinh t& quc dan, 2019.

khao thém:

Tai liéu tham

[1] Roy J. Lewicki, Bruce Barry, David M. Saunders,
Negotiation, McGraw Hill, 2020.
[2] Mulholland, Joan, The language of negatiation: A handbook of

practical strategies for improving communication, London:
Routledge, 2014.

[3] Tran Ptc Minh, Pam phdn nghé thudt, NXB Dan tri, 2011.

khac:

Cac loai hoc liéu

+ Cac luat, quy dinh c6 lién quan.
+ Cac bai bao khoa hoc dang trén cac website ctia cac tap chi trong

va ngoai nudc.
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin diu ra
hinh thirc to Muc dich ciia hoc phan dat
chirc day hoc dwgc

Dién gidng Cung cap cho nguoi hoc h¢ thong kién thu’f: nén cLO1
tang ctia mon hoc mdt cach khoa hoc, logic.

Bai tip Gil'JE) ng:uc‘yi hoc V?n dung kién thtrc d4 hoc vao giai CLOL CLO2
quyet cac tinh huong.

Thong qua viéc trao ddi giita ngudi hoc —
ngudi hoc, giang vién — ngudi hoc dé giai quyét
Thao luan cac ndi dung, kién thuc trong hoc phan. Rén CLO1, CLO2
luyén cac ky nang chu déng sang tao cho nguoi
hoc.

Gitip ngudi hoc tiép can cac tinh hudng thyc té
va biét van dung kién thirc dé phan tich, dé xuat | CLO1, CLO2
giai phap.

Nghién ctu tinh
hudng

Dit ra cac van dé thuc té can giai quyét trong
L ... | hoat dong dam phan cua to chic tir d6 giu

Neéu van dévagiai |0 o Gam PAd © i Co sitb
quyét vén dé nguoi hoc tao ky nang tu duy phan tich, phan CLO1, CLO2
bién va sir dung tinh hudng khi méi truong thay

doi.

Giup cho nguoi hoc ting cuong nang luc tu

hoc, tu nghién ctru. Co tinh trung thuc khach

Tu hoc CLO1, CLOZ2

quan; c6 trach nhiém trong hoc tap va trong
cong viéc.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thiic danh gi4 trong hoc phan.

STT| Hinh thic Tiéu chi Thoi CDR cia| Trong
danh gia danh gia diém HP )
1 | Quatrinh 50%

Thuc hién tét noi quy 16p hoc:
di hoc ding gio, tap trung theo| Theo tung
Chuyén can | ddi bai giang, tich cuc déng| budi hoc 10%
gbp xay dung bai va cac hoat

dong khac
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Kiém tra nhanh

C6 chuan bi bai, tich cuc tham

tai 16p; thao|gia th‘éo luan, thuc hién cac Thgo tung CLO1, 20%
luan, lam viéc|yéu cau cua giang vién giang| buoi hoc CLO2
nhoém. day
Kiém tra giira
ky hoac bai tap T‘heo dap an cua giang vién ra| Theo tién cLoL
cd nhan hoic|dé hoic theo quy dinh cua d? CLOZ’ 20%
bai bdo cao| giang vién giang day (Tiet 26)
nhém
Thi két thic hoc phan:
- Hinh thic thi: Thi viét hoac
. lam Tiéu luan Theo lich | CLO1,
Cuoi ky . o . 50%
- Tiéu chi danh gia bai thi:| nha truong| CLO2

theo dap an/yéu cau cua giang

vién ra dé
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14-CHQTKD

BO GIAO DUC VA BAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phén: Lanh dao
Ma hoc phan: QTLD205
Tén tiéng Anh: Leadership

1. Théong tin chung vé hoc phan
- Tén hoc phan: Lanh dao
- M4 hoc phan: QTLD205 Sb tin chi: 2
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudc: khong cé
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao ludn : 20 tiét

+ Lam bai tap trén 16p : 10 tiét

+ Thyc hanh, thyc tap - 0 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M ta hoc phén

Hoc phﬁn Lanh dao trang bi cho nguoi hoc céc kién thuc nang cao vé lanh dao
nhu: sy khac nhau gitra quan 1y va lanh dao, xu hudng hinh thanh quyén va st dung
quyén, tir d6 biét cach sir dung quyén nhu thé nao cho hiéu qua khi lanh dao; cac mo
hinh ldnh dao va cac tinh hubng dé sir dung cac mé hinh nay mét cach c6 hiéu qua; dao
tao nha lanh dao chuyén hoa — M6 hinh lanh dao dugc cho 1a c6 hi¢u qua cao ¢ hau hét
cac tinh hudng lanh dao; boi dudng k¥ ning cho nha lanh dao chuyén hoa. Nhu vay, hoc
phan nay gitp cho ngudi hoc biét cach phan tich va van dung sang tao Iy thuyét vé 1anh
dao trong cac tinh hudng lanh dao khac nhau.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ COl: Trang bi cac kién thirc cap nhat va nang cao vé cac mo hinh lanh dao va
bdi dudng k¥ nang cho nha lanh dao.

- Ky nang
+CO02: C6 k§ ndng t6 chitc va diéu hanh trong hoat dong kinh doanh va quén tri.
+ CO3: C6 tu duy sang tao, phan bién trong hoat dong kinh doanh va quan tri.
- Mukc tw chu va trach nhiém

+ CO4: C6 kha ning ty hoc va nghién ciru dé phat trién kién thirc, tich liy kinh
nghiém va lga chon cho minh phong céch lanh dao phu hgp cho ting vi tri cong viéc.
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4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)

Hoc phan dong gop cho chuin diu ra ciia chwong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc d6 sau: L = Mirc thap; M = Mt trung binh; H = Mtic cao

Muc tiéu

hoc phan Ky
(COys)

Chuin dau ra hoc phan (CLOs) Chuin | Mic

diu ra do

hicu Méb ti CTPT | dat
(PLOs) | duoc

Ky néang

CO1,C02 | CLO1

Van dung thuan thuc k§ nang str dung cic mo
hinh lanh dao dé t6 chiic cac hoat dong kinh | PLO2 H

doanh va quan tri.

Két ndi, tong hop dugc cac ¥ tudng, giai phap

CO3 CLO2 . PLO3 H
lanh dao trong t6 chirc.
Mike tu chi va trach nhiém
Bao vé duoc cac két luan va chi ra duge cac két
CO4 CLO3 | qua lién quan dén 1anh dao trong hoat dong kinh | PLO3 H

doanh va quan tri.

5. Tai liéu phuc vu mén hoc

Gio trinh chinh:

[1]. Bernard M. Bass & Ronald E. Riggio, Lanh dao chuyén héa, Nha
xuét ban Tong hop Thanh phé H6 Chi Minh, 2019.

[2]. Richard L. Hughes, Robert C. Ginnett, Gordon J. Curphy,
Leadership (Néing lec lanh dao), Nha xuit ban Tong hop Thanh phd
H6 Chi Minh, 2012.

Tai liéu tham khao:

[1]. Bill George, Authentic Leadership (Lanh dao dich thuc), Nha
xuét ban Tong hop Thanh phé H6 Chi Minh, 2018.

[2]. Edward Bono, Tuw duy da chiéu, Nha xuat ban Thé gidi, 2017.

[3]. Eitaro Kono, 1 thay déi cach lanh dao 99% dat dwege thanh céng,
Nha xuét ban Lao dong, 2018.

[4]. Johnc. Maxwell, Lanh dao, Nha xuit ban Hong P, 2017.

Cac loai hoc liéu
khac:

Céc luat, quy dinh c6 lién quan.
Céc bai bao trén cac trang web cua cac tap chi trong nudc va cac bai

bao nudc ngoai co lién quan.
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6. Phuong phap, hinh thirc t6 chirc day hoc

Chuan dau

Phwong phap, ra ciia hoc

hinh thitc to Muc dich

hin dat
chirc day hoc phan €2

dwgc

x ., Cung cap cho nguoi hoc hé théng kién thirc nén
Dién giang , , ) o ) CLO1
tang ctia mon hoc mdt cach khoa hoc, logic.

Gitp nguoi hoc van dung kién thtrc da hoc véo CLO2,

Bai ta . .
artap giai quyét cac tinh huong. CLO3
Thong qua viéc trao ddi gitta ngudi hoc — nguoi cLO1
Thio lun hoc, giéﬁg Viéfl —nguoi hoc dék giai (?[uyét cAéc nff)i CLO 2:
dung, kién thtrc trong hoc phan. Ren luyén cac CLO3

k¥ ndng chu dong sang tao cho nguoi hoc.

Gitp ngudi hoc tiép can cac tinh hubng thuc té CLO1,
va biét van dung kién thtrc dé phan tich, dé xut CLO2,
giai phap CLO3
Cac nhom dugc giao nhiém vu lam viéc va giai

Nghién ctru tinh
hudng

A , A A A r A CI—O:L
. quyét cac van dé thuc té theo nhém, van dung

Hoc theo nhom o o s L oo CLO2,
kién thirc 1anh dao dé€ 1anh dao nhém hi¢u qua va CLO3

van dung sang tao dé giai quyét tinh hudng.
Giup cho nguoi hoc ting cudng nang luc tu hoc, CLO1,
Tu hoc tu nghién ctru. Co tinh trung thuc khach quan; c6 CLO2,
trach nhi¢m trong hoc tap va trong cong viéc. CLO3

7. Panh gia két qua hoc tap
Str dung thang 10 diém cho tt ca cac hinh thirc danh gid trong hoc phén.

STT Hinh thvc Tiéu chi Thoi CDbR cia | Trong
danh gia danh gia diém HP )
1 Qua trinh 50%

Thuc hién tét ni quy 16p
hoc: di hoc diing gio, tap
trung theo ddi bai giang, [Theo tirng | Khong danh
tich cuc dong goép xay |budi hoc | gia CLO
dung budi hoc va cac
hoat dong khac.

Chuyén can

Kiém tra nhanh
tai lop; thao

, o Theo tun
C6 chuan bi bai, tich cuc .. g Khong danh
buoi hoc

tham gia thao luan, thuc gia CLO
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luan, thuc hanh,
lam viéc nhém.

hanh, lam viéc nhom, bai
tap tinh hudng.

Kiém tra giira
ky hoac bai tap

Theo dap an cua giang
vién ra dé hoic theo quy

cd nhan hoic| . N 2| Tiét 20 CLO1 40%
. , . | dinh cua giang Vién
bai bao cao ina da
nhém grang aay
Thi két thiic hoc phan:
- Hinh thuc thi: 1am Tié
|u|:II!1n thue thi: fam Teu | oo ien | cLow,
Cudi ky ‘; VIR CLO2, 60%
- 1 1
1€u Chl1 dan ga a tmb’ng CL03

thi: theo dap 4an dugc
thiét két dua vao rubric.
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15-CHQTKD

BO GIAO DUC VA BPAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri chudi cung tmg
Mai hoc phin: QTCU?306

Tén tiéng Anh: Marketing management

1. Thong tin chung vé hoc phan
- Tén hoc phan: Quan tri chudi cung tmg
- M3 hoc phan: QTCU?306 S6 tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudc: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét, thao ludn : 30 tiét
+ Lam bai tap trén 16p - 15 tiét
+ Thyc hanh, thyc tap - 0 tiét
- Khoa phuy trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M ta hoc phén

Hoc phan Quan tri chudi cung tng 1a hoc phan cung cip kién thirc chuyén
nganh Quan tri kinh doanh. Hoc phan dé cap dén cac ndi dung co ban vé chudi cung
tmg, chudi cung tmg tich hop, chudi cung tng toan ciu va quan tri chudi cung tng.
Bén canh d6, hoc phan cung cap cac kién thirc vé cac xu hudéng méi trong cong nghé
chudi cung g va viéc tmg dung cong nghé vao qua trinh van hanh chudi cung tng,
gi6i thidu cac mo hinh va cac cong cu do luong hiéu qua hoat dong cua chudi cung
ng ciing nhu quy trinh thiét ké hé théng chudi cung tng. Hoc phan c¢é quan hé bod
tro voi cac hoc phan khac nhu quan tri marketing, quan tri tac nghiép va hoc phan
dao tao cac chirc niang hd tro khac trong doanh nghiép.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
- Kién thirc
+ CO1: Trang bi nhirng kién thtrc vé chudi cung tng, chudi cung tng tich hop,
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chudi cung tmg toan cdu va quan tri chudi cung Gmg. Van dung kién thirc dé ing dung
cong nghé vao qua trinh van hanh chudi cung tng, gidi thiéu cac mo hinh va cac
cong cu do ludng hiéu qua hoat dong cua chudi cung Gmg ciing nhu quy trinh thiét
ké hé théng chudi cung tGng.
- Ky nang
+ CO2: C6 tu duy phan bién, phan tich va xir Iy théng tin va xir 1y nhiing van dé
nay sinh trong qua trinh van hanh chudi cung tng.

- Murc tu chu va trach nhiém

CO3: C6 kha ning danh gia va dua ra nhimg sang kién cai tién cac hoat dong
quan tri chudi cung tmg dé nang cao hiéu qua hoat dong cta to chirc.

CO4: C6 kha nang thich nghi vo1 méi truong lam viéc ¢ tinh canh tranh trong
xu hudng hoi nhap.
4. Chuin diu ra caia hoc phin (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra cta chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mtrc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mic cao

Muc ticu Chuin dau ra hgc phin (CLOs) Chuin ddu | Miic dd
h0; hin Ky ra CTDT dat dugc
o A Mb ta BLO
(COs) hi¢u (PLOs)

Ky nang

Phat trién duy phan bién, phan
tich va xu ly thong tin va xu 1y
CO1, CO2 CLO1 nhitng van dé nay sinh trong PLO3 H

qué trinh van hanh chuoi cung

ung

Mitc ty chi va trach nhiém

Panh gia va dé xuat cai tién cac
hoat dong chudi cung tmg va
CO3 CLO2 quan trj nhim nang cao higu PLO4 H
qua hoat dong chudi cung ting

va quan tri.

Thich nghi vé1 moi treong lam
CcO4 CLO3 viéc ¢o tinh canh tranh trong xu PLOS5 H

hudng hdi nhap.
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5. Tai liéu phuc vu

mon hoc

Giao trinh chinh:

ban dai hoc kinh té qubc dan, 2015.

gi61, 2017. (Phan Pinh Manh dich)

[1] Nguyén Thanh Hiéu, Qudn tri chudi cung ig, Nha xuat

[2] Michael.H. Hugos, Nguyén Iy qudn tri chudi cung imng
(Essentials of Supply Chain Management), Nha xuit ban th§

Tai li€u tham khao
thém:

cung vmg, Nha xuit ban Pa Ning, 2016.

téng hop Tp.HCM, 2011.

[1] F. Robert Jacobs & Richard B. Chase, Qudn tri vin hanh
va chudi cung vmg, NXB Kinh t¢ TPHCM, 2015

[2] Nguyén Phic Nguyén, Lé Thi Minh Hang, Qudn tri chudi

[3] Poan Thi Hong Van, Qudn tri cung vmg, Nha xuat ban

Cac loai hoc liéu khac:

6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra ciia
hinh thirc t6 Muc dich hoc phin dat
chirc day hoc dwgc
x ., Cung cép cho ngudi hoc hé thong kién thic nén CLO1, CLO2,

Dién giang , , R A s .
tang cia mon hoc mot cach khoa hoc, logic. CLO3
. Gilp ngudi hoc van dung kién thire d3 hoc vao giai CLO1, CLO2,
Bai tap L A
quyét cac tinh hudng. CLO3
Thong qua viée trao d6i giita nguoi hoc — ngudi
Thio lua hoc, giang vién — ngudi hoc dé giai quyét cacndéi | CLO1, CLO2,
ao luan . 3 \ ,
: dung, kién thirc trong hoc phan. Ren luyén cac ky CLO3
nang chu dong sang tao cho nguoi hoc.
Nghién ciru tinh Giﬁp I}gu’bi h()c‘tiiép c’ém ciic til;lh h’ufr)ngkthuc; té Va CLOL CLO2.
f biét van dung kién thuc dé phan tich, dé xuat giai
huong , CLO3
phap
Dit ra cac van dé thuc té can giai quyét trong hoat
Néu vin dé va giai dff),ng qué‘n' tri chudi Ncurvlg ung cua t(é ch}ic tur (jl(') CLOL CLO2.
i giup nguoi hoc tao k¥ nang tu duy phan tich, phan
quyét van dé o, . R N . CLO3
bién va sir dung tinh hudng khi moéi truong thay
doi.
Giup ch 01 hoc ta C ang lyc ty h
ap c‘ Ao ngu’(n ’(_)c, ang cuong nang uc tu (,)C’, CLOL CLO2.
Tu hoc tu nghién ctru. Co6 tinh trung thyc khéach quan; co CLO3

trach nhi¢m trong hoc tap va trong cong viéc.
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7. Panh gia két qua hoc tap

Sur dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc Tiéu chi danh gia Thoi CDbR cia | Trong
danh gia diém HP )
1 Qua trinh 50%
Thuc hién tét ndi quy 16p
rong teo ot bt grang, 70 19
Chuyéncin | 9 teo €01 bal Glang. | e 10%
tich cuc dong goép xay
dung bai va cac hoat dong
khéc
Kiém tra | Cé chuan bi bai, tich cuc cLol
nhanh tai lop; | tham gia thao luan, thuc [Theo ting ’
, R ST 2 CLO2, 10%
thao luan, lam | hién cac yéu cau cua giang | buoi hoc CLO3
viéc nhom. vién giang day
Kiém tra giira .
.| Theo dap 4 qa gian
ky hoic bai| O 311 r?g“cciheflaug Theo cLoL,
1en r. (¢ . X
tip c4 nhan ;inh C"‘fa i”navién i(fny tién do cLO2, | 30%
. , U a a . X
hoac bai béo | gEang VIEN Giang | 420y | cLO3
. ) day
cao nhom
Thi két thac hoc phan:
- Hinh thac thi: Thi viét
hoac lam 1TIi*u lugn " | Theolich | CLOL
‘. a € arl. N
2 | Cuai ky o ., s nha CLO2, 50%
- Tiéu chi danh gia bai thi: .
s A A, truong CLO3
theo dap an/yéu cau cua
giang vién ra dé
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16-CHQTKD

BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

Tén hoc phan: Quan tri chit lrgng
Ma hoc phan: QTCL309
Tén tiéng Anh: QUALITY MANAGEMENT

1. Thong tin chung vé hoc phén:

- Tén hoc phﬁn: Quan tri chét lugng

- M3 hoc phan: QTCL309 S6 tin chi: 3
- Loai hoc phﬁn: Tuw chon

- Cac hoc phan hoc trude: Khong cé

- Cac yéu cau khac dbi voi hoc phan: Khéng co

- Phan gid tin chi ddi v6i cac hoat dong:

+ Nghe giang 1y thuyét, thao luan : 30 tiét

+ Lam bai tap trén 16p - 15 tiét

+ Thyc hanh, thyc tap - 0 tiét

- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh

2. M ta hoc phén

Day 1a mot trong cac hoc phan cung cip kién thirc chuyén nganh Quan tri kinh
doanh. Hoc phan dé cap dén cac nodi dung co ban vé chét luong va quan trj chét luong;
Céc phuong phap, k¥ thuat quan trong nham dam bao va cai tién chat lugng; Gidi thiéu
vé cac hé thong quan tri chat lugng pho bién va quy trinh xay dung hé thong quan tri
chat luong. Hoc phan c6 quan hé bo tro v6i cac hoc phan khac nhu quan tri marketing,
quan tri tac nghiép va hoc phan dao tao cac chirc ning hd tro khac trong doanh nghiép.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

CO1: Trang bi cac kién thurc cap nhat thuc tién vé cac cac hoat dong quan tri chét
luong trong to chiic.

- Ky nang
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+ CO2: Co tu duy phan bién, Iyra chon duogc cac giai phap tdi vu trong hoat dong

quan tri chat lugng dbi voi mét to chire cu thé.

- Murc do tu chu va trach nhiém

+ CO3: C6 kha nang danh gia va dua ra nhitng sang kién cai tién cac hoat dong

quan tri chat lugng cho t6 chc.

+ CO4: Co kha ning thich nghi véi cac cong viéc khac nhau lién quan dén hoat

dong quan tri chit luong trong to chic.
4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gép cho chuin dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo muc do sau: L = Mtrc thip; M = Miic trung binh;  H = Mtc cao

Muc tiéu An di A Chuian
He e Chuan dau ra hoc phan (CLOs) . Mike do
hoc phan - dau ra ,
co Ky cror | "8
(COs) hi¢u Mo ta g6p
(PLOs)
K¥ nang
CO1, Phat trién duy phan bién cac hoat dong quan tri
CLO1 . Lo . . . PLO3 H
CO2 chat Iwgng doi véi mot to chire cu thé.
Mike tu chi va trach nhiém
Pénh giad va cai tién hoat dong quan tri chat
CO3 CLO2 | lugng nhdm nang cao hiéu qua hoat dong cua PLO4 H
t6 chirc.
Kha nang thich nghi véi cac cong vi¢c khac
CO4 | CLO3 | nhau lién quan dén hoat dong quan tri chit | PLO5 H
lwong trong to chic.

5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

[1]. PGS. TS. D6 Thi Péong, TS. Piang Ngoc Su, Gido trinh Qudn tri
chat lwong, Nha xuét ban Pai hoc Kinh té Quéc dan, 2022.

Tai liéu tham khao

thém:

[1]. Ta Thi Kiéu An, Ngb Thi Anh, Nguyén Thi Ngoc Diép, Nguyén
Vin Hoa, Nguyén Hoang Kiét, Dinh Phugng Vuong, Gido trinh Qudn
Iy chat lwong, Nha xuat ban Thong Ké, 2010.

[2] Ta Thi Kiéu An, Ngb Thi Anbh, Nguyén Thi Ngoc Diép, Nguyén
Vin Hoa, Nguyén Hoang Kiét, Dinh Phuong Vuong, Bai tdp Qudn Iy
chdt heong, Nha xuat ban Thong K&, 2010.

[3] Hoang Manh Diing, Tai liéu huéng din mén Quén tri chat luong,
Truong dai hoc Md TP. H6 Chi Minh, 2012.

Cac loai hoc liéu
khac:

Website cia tong cuc tiéu chuin do ludng chat luong:

https://tcvn.gov.vn/
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thirc t6 Muc dich ciia hoc phin
chirc day hoc dat dugc

X .. N X e , A CLOl,

x . Cung cap cho ngudi hoc h¢ thong kién thirc nén

Dién giang , , R o, . CLO2,
tang ciia mon hoc mdt cach khoa hoc, logic.
CLO3
. . 2 . CLO1,
o Gilp nguoi hoc van dung kién thirc da hoc vao giai
Baitap ét cac tinh huén cLoz
aw Hons CLO3
Thong qua viéc trao d6i giira ngudi hoc —ngudi cLoL
o hoc, giang vién — nguoi hoc dé giai quyét cac ’
Thao luan . 2 ) 1 \ ) CLO2,
ndi dung, kién thirc trong hoc phan. Rén luyén CLO3
cac ky nang chu dong sang tao cho nguoi hoc.
Nghién ctru tinh G‘iﬁl?ﬂngu:(‘yi hoc tiéfl; cefmr cécxtinhA hu?)ng tl:uc t;é CLO1,
. va bi€t van dung kién thirc dé phan tich, dé xuat CLO2,
hudng cre 1,
giai phap CLO3
Dit ra cac van dé thuc té can giai quyét trong CLOL
Néu van d& va|hoat dong quan tri cia td chuc tir d6 gitip sinh CLO 2’
giai quyét van d& | vién tao k¥ ning tu duy phan tich, phan bién va cLO 3
str dung tinh hudng khi maéi truong thay doi.
Gitip ngudi hoc hinh thanh kién thire va k§ ning CLO1,
M6 phong chuyén mon vé hé théng thuc bang cach nghién CLO2,
ctru, thtr nghi€ém trén mo hinh CLO3
Giup cho ngudi hoc tang cudng nang luc tu hoc, CLO1,
Tu hoc tu nghién ctru. Co tinh trung thuc khach quan; CLO2,
¢6 trach nhiém trong hoc tip va trong cong viéc. CLO3
7. Panh gia két qua hoc tap
Str dung thang 10 diém cho tit ca cac hinh thitc danh gia trong hoc phan.
Hinh thic . L .. Thoi CbR | Trong
STT ] L Tiéu chi danh gia 2 : B
danh gia diem cua HP SO
1 | Quatrinh 40%
Thuc hién tot noi quy 16p
hoc: di hoc dung gio, tap | Theo tung
Chuyén can trung theo ddi bai giang, tich | budi hoc 10%
cuc dong gop xay dung bai
va céac hoat dong khac
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Kiém tra nhanh

C6 chuan bi bai, tich cuc

i i .| Theo tun CLO1,
tai 16p; thao | tham giathao luan, thuc hién .. g
A s . A .. | buoi hoc CLO2 | 10%
luan, lam viéc | cac yéu cau cua giang vién
nhém. giang day
Kiém tra gitra
ky hozc bai tap | Theo dap an cua giang vién | Theotién | CLO1,
cd nhan hoic | ra dé hoic theo quy dinh cua do CLO2, | 20%
bai bao céo | giang vién giang day (Tiét27) | CLO3
nhém
Thi két thic hoc phan:
- Hinh thic thi: Thi viét hoac
R .2 ) LO1,
.. lam tiéu luan Theo lich Lo
Cuoi ky , ) o CLO2, 60%
- Ti€u chi danh gi4 bai thi: | nha truong CLO3

theo dép 4an/ydu cau cua

giang vién ra d¢
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17-CHQTKD

BO GIAO DUC VA BPAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Ké toan quan tri
Mai hoc phan: QTKT 307
Tén tiéng Anh: Management Accounting

1. Théong tin chung vé hoc phan
- Tén hoc phan: K¢é toan quan tri
- M3 hoc phan: QTKT307 S6 tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét, thao ludn : 30 tiét
+ Lam bai tap trén 16p L 15 tiét
+ Thyc hanh, thyc tap - 0 tiét
- Khoa phy trach hoc phan: Khoa Kinh té va Ké toan
2. M6 ta hoc phén
Hoc phan nay cung cip cho hoc vién kién thtrc va k¥ ning van dung kién thire da
hoc dé td chirc mot sb ky thuat, nd1 dung cong tac ké toan quan tri trong céac loai hinh
doanh nghi¢p khac nhau, hoc phan Ké toan quan tri bao gom mdt s6 noi dung co ban
nhu sau:
- Phén tich bién dong chi phi san xuét;
- Panh gia trach nhiém quan 1y;
- Quyét dinh gia ban san pham;
- Ung dung thong tin thich hop véi viée ra quyét dinh ngan han;
- Quyét dinh vé dau tu dai han.
Hoc phan thudc khdi kién thic chuyén nganh cta nganh Quan tri kinh doanh.
Hoc phan s€ gitp phat trién cac kién thirc ké toan, quan tri cia hoc vién.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
- Kién thirc
+ COl: Trang bi cho hoc vién nhiing kién thiic vé cac k¥ thuat ké toan quan tri
gdm phan tich bién dong chi phi, do luong thanh qua cua cac trung tim trach nhiém,
dinh gia ban san pham, nhan dién cac thong tin thich hop hd trg nha quan tri ra quyét

dinh nga'in han va dau tu dai han trong kinh doanh.
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- Ky nang
+ CO2: C6 k¥ nang thu thap, xir Iy va cung cap thong tin ké toan quan tri lién
quan dén phan tich bién dong chi phi, danh gia cac trung tdm ké toan trach nhiém, phan
tich bao cdo bo phan va dinh gid ban san phﬁm, hd tro nha quan tri lap ké hoach, chi dao
thue hién, ra quyét dinh va danh gia hoat dong quan trj trong to chirc.
+ CO3: Co tu duy phan bién trong chirc ning cung cap thong tin thich hop hd tro
nha quén trj ra quyét dinh va tu van duoc cac giai phap toi wu giup quan tri ndi bo ddi
voi mot to chue cu thé.
- Murc tu chu va trach nhiém
CO3: C6 kha niang quan 1y, danh gia va dua ra nhitng sang kién cai tién cac hoat
dong ké toan quan tri dé dap tmg hiéu qua nhu ciu théng tin phuc vu nha quan trj trong
viéc ra quyét dinh, tr 46 nang cao hiéu qua hoat dong cua td chue.
4. Chuin diu ra caa hoc phin (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra cta chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tiéu o ‘ Chuin | Mic
hoc phin Chuan dau ra hoc phan (CLOs) diura | do dat
(COys) — CTPT | dwoc
Ky hi¢u Mb ta (PLOS)

Ky nang

Thuc hién thuan thuc ky nang thu thap, xu 1y va
cung cap thong tin ké toan quan tri lién quan dén

phan tich bién dong chi phi, danh gia cac trung

((::cc))lé CLO1 | tam ké toan trach nhiém, pl}ﬁn tiEh bao cao bo | PLO4 H
phan va dinh gid ban san pham, ho tro nha quan
tri 1ap ké hoach, chi dao thuc hién, ra quyét dinh
va danh gia hoat dong quan tri trong to chirc.
Phat trién tu duy phan bién khi thuc hién cung cép
CO3 CLO? thong tin thich hop hd tro nha quan tri ra quyét PLO3 M

dinh, tu van dugc cac giai phap t6i wu giup quan

tri nd1 bd doi voi mot t6 chirc cu thé.

Mike tu chi va trach nhiém

Danh gia va dua ra nhiing sang kién cai tién cac
hoat dong ké toan quan tri dé dap ung hiéu qua
CO4 CLO3 | nhu cau théng tin phuc vu nha quan tri trong viéc | PLO5 M
ra quyét dinh, tir 46 nang cao hi¢u qua hoat dong

cua to chuec.
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5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

[1] PGS. TS. Tran Thi CAm Thanh, ThS. Lé Van Tan, Gido
trinh Ké todn quan tri 2, Tai liéu luu hanh noi bd Truong Pai
hoc Quy Nhon, 2016.

Tai liéu tham khéo
thém:

[1] B6 mén Ké toan quan tri - Phdn tich hoat déng kinh doanh,
Trudng Pai hoc Kinh té Thanh phé HO Chi Minh, Ké toan quan

tri, Nha xuit ban Thong ké, 2011.
tai (2009).

tri, Nha xuat ban Thong ke, 2011.

[2] Huynh Lo, Ké todn quan tri, Nha xuét ban Giao thong van

[3] Pham Van Duoc va Pao Tét Théng, Bai tap Ké todn quan

Cac loai hoc liéu
khac:

www.mof.gov.vn; www.vaa.org.vn

6. Phwong phap, hinh thirc té chire day hoc

, Chuén déu
Phwong phap, )
N T , ra cua hoc
hinh thirc to chure Muc dich N
phan dat
day hoc
dugc
) e cLoL,
x Cung cap cho nguoi hoc hé thong kién thirc nén tang
Dién giang L N ) CLO2,
cua mon hoc mét cach khoa hoc, logic.
CLO3
., . . SN N CLO1,
o Giup nguoi hoc van dung kién thirc da hoc vao giai
Bai tap & cac tinh hud CLO2,
¢ in :
quyét cac uong CLO3
Thong qua viée trao ddi gitra ngudi hoc — ngudi hoc, cLOL
iang vién — ngudi hoe dé giai quyét cac ndi dung, kién ’
Théo ludn slang SHOT oS Fe glal quyet cac ot Gung, CcLO2,
thire trong hoc phan. Ren luyén cac ki nang chu dong CLO3
séng tao cho nguoi hoc.
Nghién ctru tinh | Gitp nguoi hoc tiép can cac tinh hudng thyc té va biét CLO2,
hudng van dung kién thirc dé phan tich, dé xuat giai phap. CLO3
Dit ra cac van dé thyc té can giai quyét trong van hanh
Néu van d& va giai | k¥ thuat ké toan quan tri cta to chic tir d6 gitip ngudi CLO2,
quyét van dé hoc tao k§ nang tu duy phan tich, phan bién va st dung CLO3
tinh hudng khi méi truong thay doi.
Gitp cho nguoi hoc tang cuong nang luc tu hoc, tu CLO1,
Tu hoc nghién ctu. Co tinh trung thuc khach quan; c6 trach CLOZ2,
nhiém trong hoc tap va trong cong viéc. CLO3
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http://www.vaa.org.vn/

7. Panh gia két qua hoc tap

Sur dung thang 10 diém cho tat ca cc hinh thirc danh gia trong hoc phan.

STT | Hinh thic Tiéu chi danh gia Thoi CDR cia | Trong
danh gia diém HP )
1 Qua trinh 50%
Thuc hién tot noi quy 16p
hoc: di hoc dung gio, ta .
. tr;mg theb doi bgé?gién'gp,) The?c-) tmg
Chuyén can . , ) ~ | buoi hoc 20%
tich cuc dong gop xay
dung bai va cac hoat
dong khac
Kiém tra | C6 chuén bi bai, tich cuc
nhanh tai I6p; | tham gia thao Iua‘n, thuc TheP tung CLO2, 10%
thao luan, lam | hién cac yéu cau cua | budi hoc CLO3
viéc nhom. giang vién giang day
Kiém tra giita L
ky hodc bai| 'eo 4P ;‘nv Cus 9891 Theotién | cLOL,
hoac bai bao | | (Tiet 27) CLO3
. ) day
cao nhom
Thi két thac hoc phan:
- Hinh thac thi: Thi viét
, hogc Iam Tiéu luan. Theolich | CLOL
2 | Cuai ky o  arv e 4 nha CLOZ2, 50%
- Tiéu chi danh gid bai .
) Ly truong CLO3
thi: theo dap an/yéu cau
cla giang vién ra dé
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18-CHQTKD

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Thwong mai dién tir
Ma hoc phan: QTTD204
Tén tiéng Anh: E-commerce

1. Théong tin chung vé hoc phan

- Tén hoc phﬁn: Thuong mai dién tir

- Ma hoc phan: QTTD204 S6 tin chi: 3

- Loai hoc ph?ln: Tw chon

- Cac hoc phén hoc trudc:

- Cac yéu cau khac d6i v6i hoc phan: Khong

- Phéan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao ludn : 30 tiét

+ Lam bai tap trén 16p L 15 tiét

+ Thyc hanh, thyc tap - 0 tiét

- Khoa phu trach hoc phan: Khoa TC-NH&QTKD.

2. M6 ta hoc phén

Hoc phan Thuong mai dién tir trinh bay cac ndi dung 1y thuyét va img dung thuc
té vé cac hoat dong thuong mai dién tur trong diéu kién nén kinh té thi truong; tich hop
duoc cac cong cu di¢én tur trong hoat dong kinh doanh; nghién ctru, xay dung va ung
dung cac mé hinh thich hop vé thuong mai dién tir trong cac hoat dong quan tri cua
doanh nghiép nhu CRM, SCM, ERP... Pay 1a hoc phan tu chon trong khéi kién thirc
chuyén nganh va c6 méi quan hé bd trg voi cac hoc phan khac trong chwong trinh dao
tao nhu: Lanh dao, Quan tri Marketing, Quan tri quan hé khach hang, Quan tri rii ro va
hoc phan dao tao cac chie nang hd tro khac trong doanh nghiép

3. Muc tiéu ciia hoc phan (ky hiéu COs)

Hoc phan gitp cho ngudi hoc:

- Kién thirc

CO1: Nam viing nhitng kién thirc lién quan dén thuong mai dién tir. Hoc vién
c6 thé hiéu va biét cach tng dung thuong mai dién tir trong hoat dong kinh doanh

cua doanh nghiép.
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- Ky nang

C02: C6 k¥ nang phan tich, tong hop, danh gia dit liéu va thong tin, sir dung nhiing

thanh tyu méi trong linh vyc thuong mai dién tir tmg dung vao thuc té tai doanh nghiép.

- Murc do tu chu va trach nhiém

CO3: C6 kha ning quan 1y, danh gia va dua ra nhitng sang kién cai tién cac hoat

dong thuong mai dién tr dé nang cao hiéu qua hoat dong cua td chue.
4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan dong gép cho chudn dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc do sau: L = Mtrc thip; M = Mtic trung binh; H = Mitc cao

" Chuin dau ra hoc phan (CLOs) Chuin | Mirc dd
Muyc tl?u diu ra dong
hoc phan | s hicu Mé ti CTPT | gop
(COs) (PLOs)
K¥ néang

col co2| cLot th?,lr} tfch ce’ic van dé j:rong thuong mai dién tr PLO3 M

dudi cac khia canh khac nhau.

Mike tu chi va trach nhiém
Paénh gia cac hoat dong thwong mai dién tir nham
cos | cLO2 g #CoNg TIONE M e PLO4 H

nang cao hi¢u qua hoat dong cua t6 churc.

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Tran Van Hoe, Gido trinh thwong mai dién twr can ban,
NXB Pai hoc Kinh té quéc dan, 2015

Tai liéu tham khao
thém:

[1] Ao Thu Hoai va Nguyén Viét Khoi, Thiong mai dién tit,
NXB thong tin va truyén thong, 2015.

[2] Doan Thi Hong Van, Qudn tri cung mg, NXB Tong hop
thanh phd HO Chi Minh, ndm 2011.

[3] Annabeth Aagaard, Digital Business Models — Driving
Transformation and Innovation, Palgrave Macmilan, 20109.
[4] Dave Chaffey, Digital Business and E-commerce
management, Sixth Edition, Pearson, 2015.

[5] Dave Chaffey, Fiona Ellis-Chadwick, Digital Marketing,
Eighth Edition, Pearson, 2022.

[6] Judy Strauss, Raymond Frost, E-Marketing, Seventh
Edition, Pearson, 2014.

Cac loai hoc liéu khac:
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin diu ra
hinh thirc to Muc dich ciia hoc phan
chire day hoc dat dugc

Dién giang C}Jng ?ép cho nAgu(‘y’i hoc hé théng kién thirc nén tang CLOL CLO2
cua moén hoc mot cach khoa hoc, logic.
Bai tap C‘Sil]p n%u(‘yi hﬁ)C Yén dl_lflg kién t}n’xc vao giai quyét cac CLOL CLO?
tinh huong gia dinh hodc thyc te..
h- A J \ h . N h < A A ’ 3 h h A h A N A
Ng; ién ciu tin GAlup ngum. ; oc t}ep c;an cAac t’m gongﬁ t 1_1.:c7:‘te V’a biet CLOL CLO2
huong van dung kién thirc dé phan tich, dé xuat giai phap
Dit ra cac van dé thuc té can giai quyét trong hoat
Néu van dé va giai | dong .... ctia DN tir d6 giup sinh vién tao k¥ ning tu CLOL CLO?
quyét van dé duy phan tich, phan bién va str dung céc giai phéap thay ’
thé trong moi truong thay doi
Giup cho nguodi hoc tang cuong nang luc tu hoc, tu
Tu hoc nghién ctru. Co tinh trung thuc khach quan; c6 trach | CLO1, CLO2

nhiém trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tit ca cac hinh thirc danh gia trong hoc phan.

gt | Hinhthic Tiéu chi danh gis Thoi giém | CPR | Treng
danh gia cua HP SO
1 Quatrinh 50%
Thai gian tham du budi hoc
bat budc, ving khong qua | Theo tung
Chuyén can 20% s tiét hoc. Tuy s6 tiét | budi hoc 10%
ving, GV quyét dinh sb
diém theo ty 1& vang
Kiém tra nhanh | C6 chuan bi bai, tich cuc
tai 16p; thao | tham giathao luan, thuc hién | Theo ting CLO1,
R . . A o 2 20%
luan, lam viéc | cac yéu cau cua giang vién | budi hoc CLO2
nhém. giang day
Kiém tra giia
ky hoic bai tap | Theo dap an cua giang vién | Theo tién
. A < . . , R CLO1,
ca nha&n hoac | ra dé hodc theo quy dinh cua do CLO? 20%
bai bao céo | giang vién giang day (Tiét 27)
nhom
g | TREKetthtc | oot thiic hoc phan: Theo lich 50%
hoc phan nha truong
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- Hinh thac thi: Thi viét
hogc lam Tiéu luan.

- Tiéu chi danh gia bai thi:
theo dap an/yéu cau cua
giang vién ra dé

CLO1,
CLO2
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19-CHQTKD
BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Kinh doanh sb
Ma hoc phan: QTKD 205
Tén tiéng Anh: Digital Business
1. Théong tin chung vé hoc phan
- Tén hoc phan: Kinh doanh s6
- Ma hoc phﬁn: QTKD 205 Sb tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét, thao ludn : 30 tiét
+ Lam bai tap trén 16p - 15 tiét
+ Thyc hanh, thyc tap - 0 tiét
- Khoa phuy trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén
Hoc phan cung cép kién thirc 1y luan va thuc hanh co ban lién quan dén hoat dong
kinh doanh s6 va du kién bd tri vao hoc ky 2. Hoc phﬁn dé cap dén céac nodi dung co ban vé
kinh doanh hién dai, img dung cong nghé trong kinh doanh, ddi méi mod hinh kinh doanh
sd, dao duc kinh doanh s,... nham trang bi cho ngudi hoc nhitng kién thuc cin ban va ky
nang can thiét dé trd thanh nhirng cong dan cua nén kinh té sd; xay dung, lya chon va thuc
thi cac chién lugc phu hop trong hé sinh thai kinh doanh sb. Hoc phén c6 quan hé bo tro
v6i cac hoc phén khac nhu quan tri chién luoc, quan tri marketing va hoc phﬁn dao tao cac
chirc ning hd trg khac trong doanh nghiép.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
- Kién thirc
+ CO1: Trang bi cac kién thtrc cap nhat thuc tién vé cac cac hoat dong kinh doanh

sO trong to churc.
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- Ky nang

+ CO2: C6 tu duy phan bién, lwa chon dugc cac giai phap t6i wu trong hoat dong

kinh doanh s6 do1 vé1 mot to6 chirc cu thé.

- Murc tu chu va trach nhiém

+ CO3: C6 kha ning quan 1y, danh gia va dua ra nhiing sang kién cai tién cac

hoat dong kinh doanh ) trong td chuc.
4. Chuan diu ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra cta chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tiéu Chuén dau ra hoc phan (CLOs) C‘huan Mire
hoc phan Ky daura do
(€09) higu Mb ti CTPT | dat
(PLOs) | dwoc
Ky nang
Phat trién tu duy phan bién, ddi méi sang tao trong
co1,co2 | CLOL | | N PP PLO3 | H
' cac hoat dong kinh doanh s6 cua t6 chuc.
Mirc tw chi va trach nhiém
Paénh gia va cai tién hoat dong kinh doanh s nham
CO3 CLO2 PLO4 H

nang cao hi¢u qua hoat dong cua t6 chuec.

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Annabeth Aagaard, Digital Business Models — Driving
Transformation and Innovation, Palgrave Macmilan, 2019.
[2] Dave Chaffey, Digital Business and E-commerce

management, Sixth edition Edition, Pearson, 2015.

Tai liéu tham khao thém:

[1] Patrice Muller, Mette Damgaard, Annabel Lewis, Julia
Hornle, Consumer behaviour in digital environment. European
Parliament, 2011.

[2] Ray Hammond, Digital Business — Surviving and thriving

in an on-line world. The On-line Handbook, 1996.

Cac loai hoc liéu khac:

Céc bai bao, cac bai nghién ctru lién quan kinh doanh s6/ Cac

tinh hudng kinh doanh.
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6. Phuwong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin diu ra
hinh thirc t6 Muc dich ciia hoc phin
chirc day hoc dat dugc

Din oidn Cung cap cho nguoi hoc hé théng kién thirc nén CLO1,
slang tang ciia mon hoc mdt cach khoa hoc, logic. CLO?2
. Gilip nguoi hoc van dung kién thirc da hoc vao CLO1,
P giai quyét cac tinh hudng. CLO?2
Thong qua viée trao dbi gitta ngudi hoc — nguoi
Théo luin hoc, giang vién — nguoi hoc dé giai quyét cac noi CLO1,
u r p \ .
' dung, kién thirc trong hoc phan. Ren luyén cac ky CLO?
nang chu dong sang tao cho nguoi hoc.
Nghién ctru tinh eriﬁp flgub'i h(_)c. ‘Eiép c,én wa tiflh lrluéngkthuc; té Va CLOL,
X biét van dung kién thirc d€ phan tich, dé xuat giai
huong h4 CLO2
phap
Dit ra cac van dé thuc té can giai quyét trong hoat
Néu van dé& va | dong kinh doanh sé cua to chire tir 6 gitip nguoi CLO?
giai quyét van d& | hoc tao k¥ ning tu duy phén tich, phan bién va st
dung tinh hudng khi méi trudng thay doi.
Giup cho nguoi hoc tang cudng nang luc tu hoc, CLO1
Tu hoc tu nghién ctru. Co6 tinh trung thyc khach quan; co
CLO2

trach nhi¢m trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thic Tiéu chi danh gia Thoi CDbR cia | Trong
danh gia diém HP )
1 Qua trinh 40%
Thuc hién tét ndi quy 16p
hoc: di hoc dung gio, tap Theo timg
. trung theo d6i bai gian 2
Chuyén can rung ) 91809, | hugi hoc 10%

tich cyc dong gop xay
dung bai va cac hoat dong
khac
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Kiém tra | C6 chuan bj bai, tich cuc
nhanh tai 16p; | tham gia thao luan, thuc Theo ting CLO1, L%
\ I 0
thao luan, 1am | hién cac yéu cau cua giang | budi hoc CLO2
viéc nhom. vién giang day
Kiém tra giira L
ky hodc bai Tﬁeo dalfi anv cua g1ang | Theo tidn Lot
A , .| vién ra d¢ hoac theo quy 46 ’
tap ca4 nhan| o N 0 CLO? 20%
_ ... ., |dinh cua giang vién giang )
hoac bai béo (Tiét 27)
, , day
cao nhom
Thi két thic hoc phan:
- Hinh thuac thi: Thi viét
VI ‘ t u’_c;t I A I vie Theo lich Lot
P hoac lam Tiéu luan. . ,
Cuoi ky nha CLO? 60%
- Tiéu chi danh gia bai thi: | ryong

theo dap an/yéu cau cua
giang vién ra dé
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20-CHQTKD
BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Tu Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri sy ddi méi
Ma hoc phan: QTPM207
Tén tiéng Anh: Innovation Management

1. Théong tin chung vé hoc phan
- Tén hoc phﬁn: Quan tri su ddi méi
- M3 hoc phan: QTPM207 S6 tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét

- Khoa phy trach hoc phan: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M6 ta hoc phén

Hoc phan ndy cung cap nhitng kién thirc co ban vé quan 1y su thay d6i va d6i méi
trong cac to chic. Day 13 hoc phin mang tinh Iya chon cho hoc vién. Nhitng noi dung
cu thé cua hoc phan bao gdm:

- Hé théng céc kién thirc tong quan vé sy d6i méi nhu cac khai niém, muc dich, qua trinh
d6i méi va cac linh vue dbi méi trong t chirc.

- Phan tich cac mo hinh d6i méi dugc cac to chirc tng dung va trién khai bao gom
mo hinh tinh va mo6 hinh dong.

- Phan tich vé mdi quan hé giita d6i mdi va lgi nhudn cua t6 chirc; Nguon gbc ciia
d6i méi va chuyén giao doi moi.

- Qua trinh quan tri sy d6i méi nhu nhan dang tiém nang cua d6i moéi; hoach
dinh su d6i mai; t6 chtrc va diéu sy d6i moi; kiém tra, danh gia sy d6i méi.

- Xu hudng toan cau hoa trong d6i méi va vai tro ciia chinh phu véi su doi mai.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

Hoc phan Quan tri sy d61 mdi gitp hoc vién:
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- Kién thirc
+ COl1: Trang bi cac kién thire cap nhat thyc tién vé cac cac hoat dong marketing
trong t6 chc.
- Ky nang
+ CO2: C6 tu duy phan bién, lwra chon dugc cac giai phap t6i wu trong hoat dong
quan tri ddi méi sang tao ddi vai mot td chire cu thé.
- Murc tu chu va trach nhiém
CO3: C6 kha nang d4nh gia va dua ra nhiing sang kién d6i méi sang tao dé nang

cao hi¢u qua hoat dong cua t6 chirc.

4. Chuin diu ra ciia hoc phin (ky hiéu CLOs)

Hoc phan dong gop cho chuin dau ra cua chuong trinh dao tao (ky hiéu PLO:
Program learning Outcomes) theo mirc do sau: L = Mtrc thip; M = Mirc trung binh; H

= Murc cao
Muyc tiéu Chuén diu ra hoc phin (CLOs) Chuan | Mirc
hoc phan 5 dau ra do
oy | Mb t CTPT | dat
; (PLOs) | dugc

Ky nang

Phat trién tu duy d6i méi sang tao trong cac hoat

CO1,C02 | CLO1 ) . PLO3 H

dong kinh doanh cua t6 chure.
Mirc tu chi va trach nhiém
CO3 CLO? Délnh giAé va dé X‘liét hoqat déngAdéi rrvléri fén% tao PLOY4 Y
nham nang cao hi¢u qua hoat dong cua to churc.
5. Tai liéu phuc vu mén hoc
Giao trinh [1] Allan Afuah, Qudn tri qud trinh déi méi va sdng, Nguyén
chinh: Hong (dich), NXB Pai hoc Kinh té Qubc dan, 2012.

[1]. Neuyén Neoc Quy, Nhadm Phong Tuin, Quan tri Su thay d6i
trong t6 chirc. NXB DHQGHN, 2023.

Tai liéu tham | [2]. Pham Vii Khiém, H{ra Thiy Trang, Quan tri Su thay doi trong
khéo thém: céc t0 chirc. NXB DH Béch khoa Ha Noi, 2020.

[3]. Nguyén Thanh B¢, Ha Ngoc Thing (2023), Gi4o trinh Thay
d6i va phat trién doanh nghiép, NXB PH Kinh té quoc dan.

Céac loai hoc | Céc bai bao lién quan dén cac quyét dinh quan tri/Cac tinh hudng doi

liéu khac: moi kinh doanh.
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thitc to Muc dich ciia hoc phin
chirc day hoc dat dugc

Dién giang Cung cap cho nguoi hoc h¢ thong kién tl.lu:c nén |~ o 1. CLO2
tang ciia mon hoc mdt cach khoa hoc, logic.
o Gilp ngudi hoc van dung kién thirc va cic cong
Bai tap . o o I p CLO1, CLOZ2
cu tinh todn da hoc vao giai quyét cac tinh huong.
Thong qua viée trao ddi gitta ngudi hoc — nguoi
Thio ludn hoc, g1a.1}g vién — nguoi hoc fie g13:1 quyét ca,c nol |~ o 1 CLO2
dung, kién thirc trong hoc phan. Reén luyén cac ky
nang chu dong sang tao cho nguoi hoc.
Nghién ctru tinh | Gif i iép can cac ti 5 8 va bié
gA Giap ngu?0'1. },1(_)0 tiép cqan cac tinh hU‘.OIlg,thl.J'?C .te va biét CLOL, CLO?
hudng van dung kién thitc d€ phéan tich, dé xuat giai phap
Dit ra cac van dé thuc té can giai quyét trong hoat
Néu van d& va | do an tri cua to chire tir d6 gitp sinh Vié
nde v dong quan tri cua t6é chirc tur do glu.p sinh Vién tao CLOL, CLO?
giai quyéet van d€ | k§ ning tu duy phan tich, phan bién va st dung
tinh hudéng khi méi trudng thay doi.
Giup cho nguoi hoc tang cudng nang luc tu hoc,
Ty hoc tu nghién ctru. C6 tinh trung thuc khach quan; c6 | CLO1, CLO2

trach nhi¢m trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thiic danh gi4 trong hoc phan.

STT | Hinhthuc Tiéu chi danh gia Thoi CDbR cia | Trong
danh gia diém HP )
1 Qua trinh 40%
Thuc hién tét ndi quy 16p Theow
. - di ’ i~ tan |tung buoi
Chuyén can | 1o¢: di hoe diing gid, tap 0 L%
trung theo doi bai giang, oc
tich cuc déng gop xay
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dung bai va cac hoat dong
khac

Kiém tra | C6 chuan bj bai, tich cuc Theo
nhanh tai l16p; | tham gia thao luan, thuc ..
al 1op, | tham gia thao duan, Tt e gbuéi | CLO1 | 10%
thao luan, lam | hién cac yéu cau cua giang hot
(0]
viéc nhom. vién giang day i
Kiém tra gitra Theo dén 4n cia qidn
. €0 dap an cCu a
ky hoic bai| . ban 9iaNg | Theo
- ) | vién ra dé hodc theo quy | .:« 45 CLO1,
tap ca nhan| tien do 20%
_ .. ., |dinh cua giang vién giang ) CLO2
hoac bai béo (Tiét 27)
o day
cao nhom
Thi két thic hoc phan:
- Hinh thac thi: Thi viét
. 2 Theo
‘. hoac lam Tiéu luan. _ . CLO1,
Cuoi ky lich nha CLO? 60%
- Tiéu chi danh gié bai thi: trudng

theo dap an/y8u cau cua

giang vién ra d¢
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21-CHQTKD
BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri danh muc dau tu
Mai hoc phan: QTPT311
Tén tiéng Anh: Portfolio Management

1. Théong tin chung vé hoc phan
- Tén hoc phﬁn: Quan tr1 danh muc dau tu
- M3 hoc phan: QTPT311 S6 tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét, thao ludn : 30 tiét
+ Lam bai tap trén 16p L 15 tiét
+ Thyc hanh, thyc tap - 0 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Hoc phan trang bi cho ngudi hoc kién thire v& phan tich va quan Iy danh muc dau
tu (DMDT) ching khoan, trén co s kién thirc vé phan tich va quan Iy DMDT duoc
trang bi gitp cho ngudi hoc tién hanh phan tich va ra quyét dinh dau tu ching khoan,
phan bd vén dau tu, xay dung chién luge quan Iy DMDT ching khoan phu hop véi mite
sinh 101 ky vong va rui ro ¢6 thé chap nhan. Ngoai ra, kién thirc tir mon hoc sé& 14 hitu ich
cho ngudi hoc trong viée van dung cac phuong phéap va cong cu dé xay dung, quan Iy va
danh gia hiéu qua DMDT cta minh. Pay 1a hoc phan tu chon thudc khdi kién thirc nganh
va trang bi nhimg kién thirc, k§ nang cho ngudi hoc trong viéc van dung vao viée thyuc
hanh ra quyét dinh dau tu va quan tri voi chinh DMBPT ctia minh.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ CO1: Trang bj kién thirc thuc tién va Iy thuyét sau, rong, tién tién va lién nganh
trong hoat dong quan tri danh myc dau tu.

- Ky nang
+ C0O2: Co tu duy phan bién, d6i moi sang tao trong hoat dong quan tri danh muc

dau tu.
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- Murc tu chu va trach nhiém

CO3: Panh gi4 hiéu qua quan tri danh muc dau tur nham phat trién ki nang phan

tich, ra quyét dinh dau tu chimg khoan va quan tri DMDT chimg khoén ctia c4 nhan.
4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)
Hoc phan déng gop cho chuan dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tiéu
hoc phin
(COs)

Chuén diu ra hoc phan (CLOs)

Ky hiéu

Mo ta

Chuén diu
ra CTDT
(PLOs)

Mirc do
dat dwoc

Kién thire

CO1 CLO1

Nhan dién cac kién thirc thuc
tién va ly thuyét sau, rong,
tién tién va lién nganh dé giai
quyét cac van dé trong hoat
dong quan tri danh myc dau
tu.

PLO1

K¥ nang

CO2 CLO2

Phat trién tu duy phan bién,
d6i moi sang tao trong hoat
dong quan tri danh muyc dau
tu.

PLO3

Mirc tu chu va trach nhiém

CO3 CLO3

banh gia hiéu qua quan tri
danh muc dau tu nhim phat
trién k§ ning phan tich, ra
quyét dinh dau tu ching
khoén va quan tri danh muc
dau tu ching khoan cua cé
nhan.

PLO4

5. Tai liéu phuc vu mén hoc

Giao trinh chinh:
Edition,

New Jersey, Wiley, 2007.

[1]. Maginn, J.L., Tuttle, D.L., Pinto, J.E. and McLeavey, D.W.,
Managing Investment Portfolios: A Dynamic Process, 3rd

Tai liéu tham

khao thém:
2012.

[1]. Frank K. Reilly and Keith C. Brown , “Investment Analysis
and Management of Portfolios”, 10"Edition., South-Western,
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[2]. Bodie, Z., Kane, A. and Marcus, A. J., Investment.

10" Edition, McGraw — Hill, 2014

[3]. Nguyén Thi Minh Hué, Tran Pang Kham, Giéo trinh Phan
tich dau tw chitng khodn, NXB Pai hoc Kinh té Qudc dan, 2016.

Cac loai hoc liéu
khac:

Céc luat, quy dinh c6 lién quan nhu: Luat chung khoan, Luét

doanh nghiép 2020,....

Béng gia giao dich dién tir va Dt liéu cua cac cong ty niém yét

trén thi truong chig khoan Viét Nam

6. Phwong phap, hinh thirc té chire day hoc

Phwong phap, Chuin dau ra
hinh thitc to Muc dich ciia hoc phin
chirc day hoc dat dugc
x .. Cung cap cho ngudi hoc hé thdng kién thirc nén | CLO1, CLO2,

Dién giang , , ) o .
tang ctia mon hoc mdt cach khoa hoc, logic. CLO3
Gilip ngudi hoc van dung kién thirc va cac cong
. . . CLO1, CLO2,
Bai tap cu tinh todn da hoc vao gidi quyét cac tinh
. CLO3
hudng.
Thong qua viéc trao dbi gitra ngudi hoc — nguoi
S hoc, giang vién — nguoi hoc dé giai quyét cac | CLO1, CLO2,
Thao luan .. Y , N \ n
ndi dung, kién thirc trong hoc phan. Ren luyén CLO3
cac ky nang chu dong sang tao cho nguoi hoc.
i . Gitip nguoi hoc tiép cén cac tinh hudng thuc té
Nghién ctou tinh| _ ~, 7 g L
hud va bi€t van dung kién thirc dé phan tich, dé xuat | CLO2, CLO3
uon
8 giai phap
Dit ra cac van dé thuc té can giai quyét trong
Néu van dé va | hoat dong quan trj cta to chirc tir d6 giup hoc
. 1 o , CLO2, CLO3
giai quyét van dé | vién tao k§ nang tu duy phan tich, phan bién va
sit dung tinh hudng khi maéi truong thay doi.
Giup cho nguoi hoc tang cudong nang luc tu hoc,
Tu hoc tu nghién ctru. Co tinh trung thuc khach quan; | CLOZ2, CLO3

c6 trach nhiém trong hoc tap va trong cong viéc.
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7. Panh gia két qua hoc tap

Sur dung thang 10 diém cho tat ca cc hinh thirc danh gia trong hoc phan.

thi: theo dap an/yéu cau
cla giang vién ra dé

STT Hinh thic Tiéu chi danh gia Thoi CDbR Trong
danh gia diém | caa HP )
1 Qua trinh 50%
Thuc hién tt noi quy 16p
hoc: di hoc dung gio, ta .
\ trung theo doi bga;ggién'g? Theo ting
Chuyén can . . .~ .~ | buoi hoc 10%
tich cuc dong gop xay
dung bai va cac hoat
dong khac
Kiém tra nhanh | C6 chuan bi bai, tich cuc
tai 16p; thao | tham gia thao luan, thuc [Theo ting CLO2,
A \ . . . n N , 2. 20%
luan, lam viéc | hién cac yéu cau cua | budi hoc CLO3
nhém. giang vién giang day
Kiém tra giita o
kg hodic bai tap | | 94P ;mv Cus PNI| - mheo | cLoL
ca nhan hoic ;ﬁ raciz Oé‘lzr:geo\?lg tiéndo | CLOZ, | 20%
bai bao cdo| ., (Tiet27) | CLO3
Ahem giang day
Thi két thac hoc phan:
- Hinh thuc thi: Thi viét
, hoac 1am Tiu luan Theo lich | CLOL,
2 | Cuai ky ) "fiéu chi dénh‘gié bai nha CLO2, 50%
trudng | CLO3
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22-CHQTKD

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri dy 4an
Ma hoc phian: QTDA303

Tén tiéng Anh: Project management

1. Thong tin chung vé hoc phén:
- Tén hoc phﬁn: Quan tri du an
- M4 hoc phan: QTDA303 Sb tin chi: 03
- Loai hoc phﬁn: Tu chon
- Cac hoc phﬁn hoc trudc: Khong
- Cac yéu cau khac ddi vai hoc phan (néu cd): Khong
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Thyc hanh, thyc tap: 0 tiét
- Khoa phuy trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phén
Hoc phﬁn nay nham muc tiéu giap hoc vién hiéu sau hon linh vuc quan tri dy an
trong doanh nghiép, trong dé tap trung vao 5 ndi dung quan trong bam sat chirc nang
cua quan tri du an nhu: phan tich va lya chon du an; t6 chire thuc hién du 4n; giam sat
va kiém soat du an; quan tri ruii ro; két thuc du 4n. Bén canh duogc trang bi 1y thuyét
chuyén sau vé quan tri dg an, ngudi hoc con dugc tiép can viéc su dung cac cong cu
phan mém ph bién trong quan tri du 4n tai cac doanh nghiép hién nay nhu: Ms. Project,
Excel va Crytal Ball.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
- Kién thirc
CO1: Trang bi kién thirc chuyén sau va cép nhat vé quan tri dy an trong doanh
nghiép.
- Ky nang
CO2: C6 k¥ nang phan tich va ra quyét dinh quan tri du an trong doanh nghiép.
- Mukc tw chu va trach nhiém
CO3: C6 kha niang danh gia va dua ra cac giai phap cai tién hoat dong quan tri dy

an trong thuc tién
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4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo muc d6 sau: L = Mirc thap; M = Muc trung binh; H = Mtic cao

Muc tiéu Chuan dau ra hec phan (CLOs) Chuan Miic
hoc phan Ky diura | d¢ dat
(cos) | . ::J Mo té CTPT | dwoc
: (PLOs)
Kién thirc
o1 Lol Tong _thp kién Ehl:l’C vé qué_nA tri du an trong oLOL H
thuc tien quan ly doanh nghiép
Ky nang
co2 CLO? Phan tich va ra quyét dinh quan tri dy an trong 5LO3 H
doanh nghiép
Mtrc tw cha va trach nhiém
Paénh gia va dé xut giai phap cai tién cac hoat
CO3 CLO3 | dong quan tri du an trong thuc tién quan ly | PLO4 H
doanh nghiép

5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

[1]. Binh B4 Hung Anh, Qudn tri dw an, NXB Tai chinh, 2019

Tai liéu tham khao: | [2].

2024
Harold Kerzner,

Wiley & Sons, 2022.

[1]. Chris Croft, Qudn tri dy dn, NXB Tong hop TP.HCM,

Project Management: A Systems
Approach to Planning, Scheduling, and Controlling, John

khac:

Cac loai hoc liéu

Cac phan mém phd bién trong quan tri du an tai cac doanh

nghi¢p hién nay nhu: Ms. Project, Excel va Crytal Ball.

6. Phwong phap, hinh thirc té chire day hoc

Phwong phap, CDR cua
hinh thirc to Muc dich HP dat
chwc day hoc dwoc

Cung cap cho hoc vién hé théng nhitng Iy thuyét, nguyén
tac va ky thuat nang cao dwoc sir dung trong trong phan cLOL
x ., tich va lua chon du an. ’
Dién giang 2 A A ., . CLOZ2,
Cung cap cho hoc V|gn cac ky thuat trong to chac thL_l”C hién CLO3
du an; gidm sat va kiém soat du an; quan tri rai ro; két thac
du an.
Gilp nguoi hoc van dung kién thirc va cac cong cu ky thuat |  CLO1,
Bai tap d4 hoc vao phan tich va lya chon du &n; t6 chuc thuc hién CLO2,
dur &n; gidm sét va kiém soat du &n; quan tri rai ro; két thic | CLO3
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du an.
Théng qua viéc trao ddi gitra cac hoc vién va gido vien ¢¢ | CLO1,
Thao luan giai quyét cac noi dung, kién thuc trong hoc phan ciing nhu | CLO2,
céc tinh hudng trong thyc té. CLO3
Nghién ctu tinh Gitp n_g:rc‘)ri h,QC tiép can cé_uz tinh huér]g th}rc té,va t_>iét van| CLO1,
p dung kien thic vao thuc hién viéc quan tri du an tai doanh CLO2,
huong s
nghiép. CLO3
Gitip nguoi hoc hinh thanh kién thic va k§ ning chuyén | CLO1,
M6 phong mon vé hé thong thuc bang cach nghién ctu, thir nghiém |  CLO2,
trén mo hinh CLO3
Giulp cho hoc vién ting cuong nang luc tu hoc, tw nghién |  CLO1,
Tu hoc ctu. C6 tinh trung thuc khach quan. C6 trach nhiém trong | CLO2,
hoc tap va trong cong viéc. CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc Tiéu chi danh gia Thoi diém | CPR cia | Trong
danh gia HP )

Kiém tra gitra ky hoic bai
tap ca nhan hoac bai bao

cao nhom theo dap an cua

Theo tién CLO1,

1 | Quéatrinh _ . . do CLO2, 40%
giang vién ra dé hoac theo .
. _ B (Tiet 35) CLO3
quy dinh cta giang vién
giang day.
Thi két thac hoc phan:
- Hinh thac thi: Thi viét
_q CLO1,
. hoac lam Tiéu luan. Theo lich
2 | Cuodi ky CLO2, 60%
- Ti€u chi danh gid bai thi: | nha truong
CLO3

theo dap an/yéu cau cua

giang vién ra de.
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23-CHQTKD

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri rii ro
Mai hoc phan: QTRR305
Tén tiéng Anh: Risk Management

1. Théong tin chung vé hoc phin
- Tén hoc phan: Quan tri rii ro
- M3 hoc phan: QTRR305 S6 tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trude: Khong cé
- Cac yéu cau khac ddi véi hoc phan (néu co): Khong c6
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét, thao luan : 30 tiét
+ Lam bai tap trén 16p ;15 tiét
+ Thyc hanh, thyuc tap - 0 tiét
- Khoa phy trach hoc phan: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M6 ta hoc phén

Hoc phan Quan trj rai ro trinh bay cac ndi dung 1y thuyét va tng dung thuc té vé
rii ro va quan tri rui ro trong kinh doanh; Méi quan hé giita quan tri rii ro va quan tri
hoat dong kinh doanh cta doanh nghiép; Quy trinh quan trj rai ro gdm: nhin dang va do
ludng rui ro, kiém soat va tai trg rii ro; Quan tri rui ro tai san va quan tri rui ro nhan lyc;
Mot s6 md hinh do luong rii ro. Pay 13 hoc phan tu chon trong khéi kién thirc chuyén
nganh va ¢6 quan hé bo trg véi cac hoc phan khac trong chuong trinh dio tao nhu: Quan
tri chién lugc, Quan tri nguén nhan luc, Quan tri tai chinh, Hanh vi t6 chtrc, Quan tri
quan hé khach hang, Quan trj chat lugng, Thong ké va phan tich dit liéu kinh doanh...
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ CO1: Trang bi nhiing kién thuc thuc tién va 1y thuyét sau, rong, tién tién vé
quan tri rui ro trong kinh doanh va quy trinh quan tri ri ro.

- Ky nang
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+ CO2: Phét trién k¥ nang xu 1y tinh hudng, tu duy phan bién va d6i méi sang

tao trong hoat dong quan tri rui ro kinh doanh.

- Murc tu chu va trach nhiém

+ CO3: Ty chu trong cac hoat dong quan tri rai ro va dé xuét céac bién phap cai

tién nham ning cao hiéu qua hoat dong quan trj rui ro trong kinh doanh.

4. Chuan diu ra caa hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc Chuin diu ra hoc phin (CLOs) Chuan | Murc
tiéu hoc dau ra do
phan Ky M t4 CTDPT | dat
(COs) | hiéu (PLOs) | dwoc
Kién thire
Téng hop duoc nhimg kién thtrc thuc tién va Iy
COo1 CLO1 thuyét sau, rong, tién tién vé quan tri rui ro | PLO1 H
trong kinh doanh va quy trinh quan tri rui ro.
Ky nang
Phat trién k¥ ning xt 1y tinh hudng, tu duy phan
CO2 | CLO2 | bién va d6i méi sang tao trong hoat dong quan | PLO3 H
tri rai ro kinh doanh.
Mirc ty chi va trach nhiém
Dé xuét duge cac hoat dong quan tri rdi ro va
CO3 | CLO3 | cac bién phap cai tién nham nang cao hiéu qua | PLO4 H
hoat dong quan tri rui ro trong kinh doanh.

5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

Controls, Second Edition, Wiley, 2014.

[1] Carl L. Pritchard, Risk Management — Concepts and Guidance,
Fifth Edition, Taylor & Francis Group, 2015.
[2] James Lam, Enterprise Risk Management: From Incentives to

thém:

Tai liéu tham khao

[1] Tran Hung, Giao trinh quan tri rui ro, NXB Ha Noi, 2017.
[2] Phan Thi Thu Ha, Lé Thanh Tam & Hoang Btrc Manh, Bai giang
Qudn tri rii ro, NXB Dai hoc Kinh té Québc dan, Ha Nai, 2016.

khac:

Cac loai hoc liéu

+ Céac website co lién quan.

+ Cac tap chi khoa hoc chuyén nganh c¢6 uy tin.
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thirc t6 Muc dich ciia hoc phin
chire day hoc dat dugc

Dién giang Cung cap cho nguoi hoc h¢ thong kién t'hu:c nén |~ g 1. CLO2

tang cua mon hoc mot cach khoa hoc, logic.
Gilp ngudi hoc van dung kién thirc va cac phuon
- PEol hoc YA (Ule e T VA CCEPUORE | ¢y 01, cLoz,
Bai tap phap quan tri rui ro da hoc vao giai quyét cac tinh CLO3
hudng.
Thong qua viée trao ddi gitra ngudi hoc — ngudi
i3 ién — i & oiai 8t cac nodi | CLOL, CLO2,
Thao luan hoc, g1a.1}g vién — nguoi hoc fie gla\.l quyeét ca,c noi
dung, kién thirc trong hoc phan. Ren luyén céc k¥ CLO3
nang chu dong sang tao cho nguoi hoc.

Nghién ot S.l;up nAgule'l hoc l?e;p Cin, ca; thnllllfluo?ghthgi: te VA,a CLOL, CLO2,

tinh hu 6ng 1€t van dung kien thuc d€ phan tich, dé xuat CLO3

hudng xur 1y.

Neéu van dé va de_lt ra ce;lc. Avan ,de liiuc 11216 car; gl(ail, qu.y’et tron% ‘h;at

gidi quyét vén ong nghién ctru khoa hoc. Tt do, gllup nguoi hoc CLO2, CLO3

e tao k¥ nang tu duy phan tich, phan bién va sir dung

cac giai phap thay thé trong méi trudng thay doi.
- Giup nguoi h(_)c‘ hll’lh‘ thanh kién t}luc va k¥ nang CLOL, CLO2,

Mo phong st dung cac phan mém co ban dé xu 1y va phan CLO3

tich dir liéu nghién ctru.
Giup cho nguodi hoc tang cuong nang luc tu hoc,
Tu hoc tu nghién ctru. C6 tinh trung thuc khach quan; c6 | CLO2, CLO3

trach nhiém trong hoc tap va trong cong viéc.

7. Panh gia Kkét qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thitc danh gia trong hoc phan.

STT Hinh thac Tiéu chi danh gia Thoi diém | CPR | Trong
danh gia ciaHP | so
1 Qua trinh 40%
Thuc hién t6t noi quy 16p | Theo tung
Chuyén can hoc: di hoc dung gio, tap | budi hoc 10%
trung theo ddi bai giang,
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tich cuc dong gop xay dung
bai va cac hoat dong khac

Kiém tra nhanh tai

C6 chuan bi bai, tich cuc

I6p; Thao Iluan; | tham gia thao luan, thuc | Theo tung | CLOL, 109
. , . \ - , N n 2. 0
Lam viéc nhom, | hién bai tap nhém va yéu | budi hoc CLO2
Thuc hanh cau khac cua giang vién
Kiém tra giira k3 . .
hodc bai gtA CZ Theo dap &n cua giang vién Theo tién CLO1,
a a N (S
. § ;p , | radé hoac theo quy dinh cta . CLO2, | 20%
nhan hoac bao cao 200 Vign gidng d do CLO3
a a a
nhém glang glang aay
Thi két thic hoc phan:
- Hinh thuc thi: Thi viét
. 2 _ CLO1,
P hoac lam Tiéu luan Theo lich
Cuai ky N e . o CLO2, | 60%
- Tiéu chi danh gia bai thi: | Nha truong CLO3

theo dap an/yéu cau cua
giang vién ra dé
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24-CHQTKD
BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Hanh vi té chirc
Mai hoc phian: QTHV302
Tén tiéng Anh: Organizational Behaviour

1. Théong tin chung vé hoc phan
- Tén hoc phan: Organizational Behaviour
- M3 hoc phan: QTHV302 S6 tin chi: 3
- Loai hoc phan: Tw chon
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét, thao ludn : 30 tiét
+ Lam bai tap trén 16p L 15 tiét
+ Thyc hanh, thyc tap - 0 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Hoc phén cung cip cho hoc vién nhitng khai niém, ndi dung co ban cta hanh
vi t6 chire, giup cho hoc vién xem xét mdi quan hé gitta ngudi lao dong véi td chire
trong nhitng bbi canh hoat dong khac nhau; cung cap nhitng 1y luan giup hoc vién cé
thé van dung trong viéc duy tri va phat trién quan hé ndy mot cach hiéu qua. Linh hoi
tdt cac kién thirc hanh vi t6 chirc gitip cho hoc vién giai thich, du doan va kiém soat
cac hanh vi ctia ngudi lao dong trong té chirc nham muc dich t6i da hoa su phu hop
gitra c4 nhan va to chirc.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

CO1.: Phat trién tu duy phan tich, du bao va kiém soat hanh vi. Pi méi sang tao trong
hoat dong quan tri dua trén kha nang phan tich, du bdo va kiém soat hanh vi c4 nhan va nhom
trong t chuc.

- Ky nang

CO2: Panh gia hanh vi va dé xuat cac bién phap quan tri phtt hop nham nang cao

hi€u qua quan tri, hi€u qua hoat dong kinh doanh.

- Mure tw chu va trach nhiém

92



CO3: Thé hién kha ning thich img ctia hanh vi t6 chttc v6i moi truong 1am viéc

c6 tinh canh tranh trong xu hudng hoi nhap.
4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)

Muc tiéu Chuin diu ra hec phan (CLOs) Chuian | Mirc dd
hoc phan diu ra dat
(COys) hicu M6 ta CTDPT dwoc
: (PLOs)
Ky nang
Phat trién tu duy phén tich, du béo va kiém
soat hanh vi. P6i méi sang tao trong hoat
CO1 CLO1 | dong quan tri dua trén kha nang phan tich, PLO3 H
du béo va kiém soat hanh vi c& nhan va
nhém trong to chic.
Murc tw cha va trach nhiém
Pénh gia hanh vi va dé xuat cac bién phap
CO2 CLO2 | quan tri pht hgp nhiam nang cao hiéu qua PLO4 H
quan tri, hiéu qua hoat dong kinh doanh.
Thé hién kha ning thich ¢ing cia hanh vi to
CO3 CLO3 | chic va&i moi treong lam viéc co tinh canh PLO5 H
tranh trong xu hudng hoi nhap

5. Tai liéu phuc vu mon hgc

Giao trinh
chinh:

[1] Pham Thay Huong va Pham Thi Bich Ngoc, Gido trinh Hanh vi
16 chire, NXB Trudng dai hoc Kinh t& Québc dan, Ha Noi, 2016.

Tai liéu tham

khao thém:

[1] Nguyén Hitu Lam, Hanh vi t6 chire, NXB Théng K&, tp. HCM,
2007.

[2] Andrzej A. Huczynski and David A. Buchanan,
Organizational Behaviour (9th ed), Pearson Education Limited,
ISBN: 978-1-292-16296-6 (ePub), 2017.

[3] Stephen P. Robbins va Timothy A.Judge, Hanh vi t6 chic
(sach dich), NXB Lao dong Xa hoi, Ha N1, 2012.

[5] Dale Carnegie, Pdc nhdn tam, Nxb Toéng hop TP. HCM,
TP.HCM, 2017.

[6] Tran Ngoc Thém, Co s& vin hoa Viét Nam, NXB PHQG Ha
Noi, 2024.

[7] Nguyén Quang Uan (chu bién), Nguyén Vin Liy va Pinh Vin
Vang, Gido trinh tdm ly hoc dai cuong, NXB Pai hoc Su pham,
Ha Noi, 2015.
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Cac loai hoc

liéu khac:

Céc bai bao, cac bai nghién ctru lién quan dén hanh vi t6 chuc

6. Phuong phap, hinh thirc t6 chirc day hoc

trong cong viéc.

Phwong phap, Chuin dau ra
hinh thitc to Muc dich ciia hoc phin
chirc day hoc dat dugc

Cung cap cho nguoi hoc hé thong kién thirc
x 3 . 2 CLO1, CLO2,
Dién gidng nén tang nham phat trién tu duy phan tich, du CLO3
b4o va kiém soét hanh vi
Gilp nguoi hoc phén tich, danh gia hanh vi va
Bai 4 dé xuat van dung cac bién phap quan tri phu hgp | CLO1, CLO2,
P nham nang cao hiéu qua quan tri, hiéu qua hoat CLO3
dong kinh doanh.
Thong qua viéc trao dbi gitta ngudi
o hf_)c. — nguoi h(_)c,. giang V1.e’n — nguoi hoc dé CLOL, CLO2,
Thao luan giai quyéet cac ndi dung, kién thirc trong hoc CLO3
phan. Rén luyén céac ky ning cha dong séng
tao cho nguoi hoc.
Nghién ciru tinh | AGl‘fpbr.‘A,g“"i h‘?g “epl:i“ Cf,tm;;hu‘;{lg CLO1, CLOZ,
huéng thuc te‘: Va, 1e.t Yan ung kien thuc de phan CLO3
tich, dé xuat giai phap
Dit ra cac van dé thuc té can giai quyét
Néu van de va | trong hanh vi to chirc tir d6 giup ngudi hoctao | CLO1, CLOZ,
giai quyet van d€ | k§ nang tu duy phan tich, phan bién va st CLO3
dung tinh hudng khi méi trudng thay doi.
Gitp cho nguoi hoc tdng cudong nang
Tu hoc luc tu hoc, tyr nghién ctru. C6 tinh trung thye | CLO1, CLOZ,
C khach quan; c6 trach nhiém trong hoc tap va CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thiic danh gi4 trong hoc phan.
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STT | Hinh thirc Tiéu chi Thoi CbR cua | Trong
danh gia danh gia diém HP S0
1 Qua trinh 40%
Thuc hién tét ndi quy 16p
hoc: di hoc dung gio, tap
o Theo tung
o trung theo doéi bai giang, N
Chuyén can ] ) | buoi hoc 10%
tich cuc dong gop xay
dung bai va cac hoat dong
khéc
Kiém tra | Cé chuan bi bai, tich cuc
_ _ Theo tung CLO1,
nhanh tai 16p; | tham gia thao luan, thuc N
. o _ buoi hoc CLO2, 10%
thao luan, lam | hién cac yéu cau cia giang
_ o CLO3
viéc nhom. vién giang day
Kiém tra giita _
.| Theo dap 4an cua giang
ky hoac bai| . Theo CLO1,
) | vién ra d¢ hodc theo quy |
tap cad nhan| _ o tien do CLO2, 20%
.. | dinh cua giang vién giang .
hoac bai béo ’ (Tiet 27) CLO3
ay
cao nhom
Thi két thac hoc phan:
- Hinh thic thi: Thi viét
o Theo lich CLO1,
. hoac lam Tiéu luan. .
2 | Cuadi ky nha CLO2, 60%
- Tiéu chi danh gié bai thi:
truong CLO3

theo dap 4an/y8u cau cua

giang vién ra dé
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25-CHQTKD
BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Quan tri quan hé khach hang
Ma hoc phian: QTKH209
Tén tiéng Anh: Customer Relationship Management

1. Théong tin chung vé hoc phan
- Tén hoc phan: Quan tri quan hé khach hang
- M3 hoc phan: QTKH209 S6 tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudce: khong co
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao ludn : 30 tiét

+ Lam bai tap trén 16p L 15 tiét

+ Thyc hanh, thyc tap - 0 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Hoc phan Quan tri quan hé khach hang cung cip kién thtc nang cao vé Iy thuyét

va thue tién quan tri quan hé khach hang (CRM) trong bdi canh kinh doanh hién dai.
Hoc vién s& nghién ctru cac chién luge va md hinh CRM tién tién, bao gdm phan tich
dir liéu 16n, tich hop CRM véi tiép thi da kénh va t6i vu hoa trai nghiém khach hang nham
dat dugc 1oi thé canh tranh bén vitng. Hoc phz‘in cling thao luan céc thach thirc nhu bao
mat dit liéu va quan 1y ky vong khach hang, thong qua phan tich tinh hudng thuc té, gilp
hoc vién phat trién tu duy chién luoc va ki niang 1anh dao cho vai trd quan tri cip cao.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

CO1: Trang bi cho hoc vién kién thtrc va k¥ nang can thiét dé phan tich, hiéu va
ap dung cac chién luge quan tri quan hé khach hang tién tién, tir d6 phat trién kha ning
tu duy phan bién va sang tao trong quan tri kinh doanh.

- Ky nang

CO2: Huéng dan hoc vién cach danh gia hiéu qua ctia cac hoat dong CRM hién
¢ va xay dung cac giai phap cai tién dua trén phan tich dir liéu khach hang va nghién

ctru tinh hudng thuc té, nham nang cao hidu qua quan tri va hoat dong kinh doanh.
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- Murc tu chu va trach nhiém

CO3: Phat trién cho hoc vién kha ning thich img va diéu chinh chién lugc CRM
dé dap tmg nhitng thay ddi trong méi truong 1am viée canh tranh va qudc té, dong thoi
nang cao k¥ nang lanh dao va quéan 1y trong viéc trién khai cac giai phap CRM toan dién.
4. Chuin diu ra caa hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chwong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc d6 sau: L = Mtrc thap; M = Mic trung binh; H = Mitc cao

Muc tiéu o . Chuan | Miic
hoc phin Chuan dau ra hoc phan (CLOs) ddura | dp
(COs) Ky CTDT | dat
hiéu Mo ta (PLO:s) | dwoc

Ky nang

Danh gia va ap dung cac chién lugc quan hé
co1 CLO1 | khach hang tién tién dé phat trién tu duy phan | PLO3 | H

bién va d61 mdi trong quan tri.

Mirc tw chi va trach nhiém

Danh gia va dé xuét cai tién hé thdng quan hé
khach hang dua trén phan tich dit li€u va tinh
CO2 CLO2 z Lo A i . PLO4 H
hudng thuc t€ nham nang cao hiéu qua quan

tri va kinh doanh.

Thich tmg va diéu chinh chién lugc quan hé
khach hang trong moi trudng canh tranh va
COs3 CLO3 , . I PLOS H
hoi nhap, phat huy vai tro lanh dao trong trién

khai giai phap.

5. Tai liéu phuc vu mén hoc

Giao trinh [1] Francis Buttle, Stan Maklan, Customer Relationship
chinh: Management: Concepts and Technologies, Routledge, 2019

Tai liéu tham | [1] Rainer Alt, Olaf Reinhold, Social Customer Relationship
khio thém: Management: Fundamentals, Applications, Technologies, Springer
Nature, 2020.

[2] V. Kumar, Werner Reinartz, Customer Relationship

Management: Concept, Strategy and Tools, Springer Science &
Business Media, 2018.

Ciac loai hoc | [phan mém excel]
liéu khac:
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6. Phuong phap, hinh thirc t6 chirc day hoc

Phuo 2
ha N f:glh Chuan dau ra
tlril’rc':%) chite Muc dich ciia hoc phin
day hoc dat duge
Didn giang Cung cap cho hoc vién hé thong kién thirc nén tang | CLO1, CLO2,
cuia mon hoc mot cach khoa hoc, logic. CLO3
Gitip hoc vién van dung kién thirc d hoc d¢ giai
. 1u[: (?c Ylen Vgin ung KlenA uc da qocv e glal CLOL CLO?.
Bai tap quyét cac tinh hudng cu the, nang cao kha nang ung CLO3
dung thuc té.
Tao diéu kién trao do6i gitra hoc vién v61 nhau va
Théo luin v6i giang vién dé giai quyét cac ndi dung va kién | CLO1, CLO2,
' thirc trong hoc phan, rén luyén ky ning chi dong CLO3
va sang tao cho hoc vién.
Nghién ciru Gitip hoc vién tiép can cac tinh hudng thuc té va
finh huéng van dung kién thirc dé phan tich, dé xuét giai phap, | CLO2, CLO3
tir 6 ning cao k¥ ning giai quyét van dé.
Néu vAn dé va Pua ra cic van dé thuc té trong hoat dong quan tri
gidi quyét vén CRM cua doanh nghiép, gitp }.1(_)c vién phat trién k¥ CLO2, CLO3
48 nang tu duy phan tich, phan bién, va kha nang ung
pho véi cac tinh hudng thay doi.
Khuyer.l khich hoc Ylel.’l tang cuong nang luc tu hoc, CLOL, CLO2,
Tu hoc tu nghién ctru, thé hién tinh trung thuc va trach CLO3
nhiém trong hoc tap cling nhu cong viéc.

7. Panh gia Kkét qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thiic danh gi4 trong hoc phan.

STT | Hinh thuc Tiéu chi danh gia Thoi CDR cia | Trong
danh gia diém HP )
1 Qua trinh 40%
Thuc hién tét noi quy 16p
hoc: di hoc dung gio, ta
.| trung theo doi oAl gién.gp Theo timng
Chuyén can . ) . 2" | buoi hoc 10%
tich cyc dong gop xay
dung bai va cac hoat dong
khac
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Kiém tra | C6 chuan bi bai, tich cuc
nhanh tai 16p; | tham gia thao luan, thuc [Theo tung CLO2, 10%
\ I 0
thao luan, lam | hién cac yéu cau cua giang | budi hoc CLO3
viéc nhom. vién giang day
Kiém tra gitra .
.| Theo dap 4 qa glan
ky hoac bai _Aeo Zp sg“cciheg aug Theo CLO1,
1en r a . X
tip c4 nhan erm ca}a eién - izny tién do CLO2, | 20%
., 1 u .
hoic bai bao | QNG VIeN giang | gt 27y | cLO3
, , day
cao nhom
Thi két thiic hoc phan:
Cudi ky sclam TSN ) jichnha | cLo2, | 60%
- Ti€éu chi danh gié bai thi: .
truong CLO3

theo dap an/y8u cau cua
giang vién ra dé
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26-CHQTKD
BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Trach nhiém xa hoi clia doanh nghiép
M4 hoc phan: QTTN208
Tén tiéng Anh: Corporate Social Responsibility

1. Théong tin chung vé hoc phan
- Tén hoc phan: Trach nhiém xa hoi caa doanh nghiép
- M3 hoc phan: QTTN208 S6 tin chi: 3
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudc: khong cé
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang 1y thuyét, thao ludn : 30 tiét

+ Lam bai tap trén 16p L 15 tiét

+ Thyc hanh, thyc tap - 0 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Hoc phan Trach nhiém x3 hoi cua doanh nghiép (CSR) cung cp cho hoc vién kién

thitc chuyén sau vé lich str, khai niém va vai tro ciia CSR trong bdi canh kinh doanh
hién dai, cung mbi lién hé gitra vi¢c thuc hién CSR va hi¢u qua hoat dong cua doanh
nghiép. No6i dung hoc phan bao gom cic yéu tb thic ddy, phuong phap quan 1y, va trién
khai CSR trong t chirc. Qua dé, hoc vién duoc trang bi k¥ ning phan tich, danh gia, va
trién khai chién luoc CSR hiéu qua, gitp phat trién tu duy phan bién va ning luc quan
1y d¢ dap ung nhu cau hoi nhap va phat trién bén viing.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

CO1: Cung cép kién thirc chuyén sau vé khai niém, lich sir hinh thanh, méi quan
hé gitra trach nhiém xa hoi cia doanh nghi€p va hiéu qua hoat dong kinh doanh, cuing
v6i cac nhan té thuc déy viéc thuc hién trach nhiém xa hdi cua doanh nghiép.

- Ky nang

CO2: Phat trién k¥ nang phan tich va danh gia viéc thuc hién trach nhiém xa hoi
ctia doanh nghiép, dong thdi dé xuét cac giai phap cai tién nham nang cao hiéu qua hoat

dong quan tri va kinh doanh.
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- Murc tu chu va trach nhiém

CO3: Khuyén khich hoc vién thé hién kha nang thich tmg v6i méi trudng 1am

vié€c c6 tinh canh tranh va thyc hién trach nhiém xa hdi trong boi canh hoi nhap quoc te,

ddng thoi chu dong quan 1y va lanh dao viéc trién khai cac chuong trinh trach nhiém xa

hoi cia doanh nghiép.

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra cta chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

cac moi truong lam viéc ¢o tinh canh tranh cao va

trong bodi canh hoi nhap qudc té.

Muc tl‘j’u Chuén dau ra hoc phan (CLOs) C‘huan Mire
hoc phan dau ra do
Ky
(COs) hicu Mo t CTDPT | dat
: (PLOs) | dugc
K¥ néang

banh gia cac khai ni¢m, lich st trdch nhiém xa
hoi ctia doanh nghiép va mdi quan hé giira trach

CO1 CLO1 . . . . PLO3 H
nhiém xa hoi cua doanh nghiép va hiéu qua doanh
nghiép.

Mirc tw chi va trach nhiém

banh gia va dé xudt cai tién thuc hién trach nhiém
xa hdi cua doanh nghiép dya trén phan tich céac

CO2 CLO2 Lo . Lo PLO4 H
yéu t0 thuc day va tinh hudng thuc t€ dé nang cao
hiéu qua kinh doanh va quan tri.
Thé hién kha ning thich tmg va quan 1y viéc trién
khai trach nhiém xa hdi ctia doanh nghi¢p trong

CO3 CLO3 PLO5 H

5. Tai liéu phuc vu mén hoc

Giao trinh
chinh:

[1]

Abagail McWilliams, Deborah E. Rupp, Donald S.
Siegel, Gunter K. Stahl, David A. Waldman,
Handbook of Corporate Social Responsibility: Psychological and
Organizational Perspectives, Oxford University Press, 20109.

[2] Meenu Maheshwari, Ashok Kumar Gupta, Pragya Gaur
NupurTiwari, Shobhna Goyal, Corporate Social Responsibility in
the Global Business World: A Conceptual, Regulatory, and

Illustrative Framework, Apple Academic Press, 2024.

The Oxford
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Tai liéu tham
khao thém:

[1] Maria Aluchna, Samuel O. Idowu, The Dynamics of Corporate
Social Responsibility: A Critical Approach to Theory and Practice,
Springer, 2016.

[2] Asli Yiksel Mermod, Samuel O.ldowu, Corporate Social
Responsibility in the Global Business World, Springer Science &
Business Media, 2014,

[3] Chris A. Mallin, Corporate Social Responsibility: A Case Study
Approach, Edward Elgar Publishing, 20009.

[4] Philip Kotler, Nancy R. Lee, Corporate Social Responsibility:
Doing the Most Good for Your Company and Your Cause, John

Wiley & Sons, 2011.

Cac loai hoc

liéu khac:

Co s¢ dir li¢u tr CSRhub; Global Reporting Initiative (GRI).

6. Phwong phap, hinh thirc té chire day hoc

Phwong phap, Chuén diu ra
hinh thirc t6 Muc dich ciia hoc phin
chirc day hoc dat dugc
x . Cung cap cho ngudi hoc hé thdng kién thircnén | CLO1, CLO2,

Dién giang , , N Ay s .
tang cua mon hoc mot cach khoa hoc, logic. CLO3
G. a \ e h A d k A th ’ d~ h \
. 11A1p flglIO‘l oc ngA ?ng‘ ién ¢ u*cma oc VZ;lO CLOL, CLO2,
Bai tap phan tich va giai quyét cac tinh huong lién quan dén
\ , At A CLO3
thuc hanh trach nhiém xa hoi.
Khuyén khich sy trao d6i gitra hoc vién — hoc
o vién va giang vién — hoc vién dé giai quyét cac | CLO1, CLO2,
Thao luan . N X o A
ndi dung, kién thirc trong hoc phan. Rén luyén CLO3
k¥ nang tu duy phan bién va sang tao.
Gitip ngudi hoc tiép can cac tinh hudng thuc té
Nghién ctru tinh | trong viéc thuc hién trach nhi€ém xa hoi cua
guen et & Viee TIe el Hach Miem 7 20 S cLoz, cLo3
huong doanh nghiép va biét van dung kién thic dé
phan tich, dé xuat giai phap phu hop.
Pua ra cac van dé thuc té can giai quyét trong
Néu van dé va giai | hoat dong quén 1y trach nhiém xa hoi cia doanh
euAvanA eyaglal e giq ; ‘y 1 nhiem xa he : CLO?2. CLO3
quyét van dé nghiép, tir d6 rén luyén k¥ nang tu duy phan
tich va phan bi¢n.
Tang cudong nang luc tu hoc, ty nghién clru cua
Tuh ngudi hoc. Khuyén khich tinh trung thuc,| CLO1, CLO2,

u noc . N - A , N
S khach quan, va tinh than trach nhi¢ém trong hoc CLO3

tap va cong viéc.
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7. Panh gia két qua hoc tap

Sur dung thang 10 diém cho tat ca cc hinh thirc danh gia trong hoc phan.

theo dap 4an/y8u cau cua
giang vién ra dé

STT | Hinhthuc Ticu chi dénh sid Thoi CDR ciia | Trong
1 1 dan 14 2 .
d4nh gi4 cue 5 diém HP sé
1 Qua trinh 40%
Thuc hién tét ndi quy 16p
hoc: di hoc dung gio, tap | Theo
. trung theo di bai giang, |ting budi
Chuyén can . g ] , gia Ag tng buo 10%
tich cuc dong goép xay| hoc
dung bai va cac hoat dong
khac
Kiém tra | C6 chuan bj bai, tich cuc Theo
nhanh tai l6p; | tham gia thao luan, thuc | | 2. CLO2,
ot A s s T tieng buoi 10%
thao luan, lam | hién cac yéu cau cua giang hot CLO3
. , ‘n . 0
viéc nhom. vién giang day i
Kiém tra giita .
.| Theo dap 4 na gian Theo
1en r. n
tap ca nhan ;iih c%a ei”navién i?ny ?Tié‘f) CLOz, ) 20%
u a a
hogc bai bao | glang vien glang CLO3
. } day 27)
cao nhom
Thi két thac hoc phan:
- Hinh thuc thi: Thi viét
ho‘(I: fam T |Iwn ] Theo cLot,
‘. a € arl. . N
2 | Cuai ky o ., ... .. | lichnha CLO2, 60%
- Tiéu chi danh gié bai thi: .
truong CLO3
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27-CHQTKD

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Thong ké va Phan tich dir liéu kinh doanh

Mai hoc phian: QTTK308

Tén tiéng Anh: Statistics and Business Data Analysis

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Théng ké va Phan tich di liéu kinh doanh
- Mi hoc phan:  QTTK308 Sé tin chi: 02
- Loai hoc ph?ln: Tu chon
- Cac hoc phan hoc truée: Khong co
- Cac yéu cau khac ddi voi hoc phan (néu c6): C6 may tinh cai dit phan mém
thong ké R, SPSS
- Phéan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 15 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thyc tap: 30 tiét
- Khoa phu trach hoc phan: Khoa Toan va Théng ké.
2. M6 ta hoc phén
Hoc phan nhidm cung cip cho hoc vién kién thirc, phwong phap nghién ctru cia
Théng ké tng dung, trang bi cho hoc vién cac k¥ ning sir dung coéng cu phan tich dinh
lwong cua Thong ké trong phan tich dit liéu kinh doanh: cac phuong phap chon mau va
1y thuyét bang hoi; cac phuong phap mé ta sb lidu thdng ké; cac phuong phap tinh toan
do mirc do tap trung va do mirc d phan tan cia so liéu; phuong phap xac dinh quan sat
bat thuong; phan tich phuong sai (ANOVA) mot chiéu va hai chiéu; phan tich tuong
quan va phan tich hoi quy tuyén tinh; phan tich hoi quy logistic nhi phan; phan tich nhan
t6 kham pha (EFA). Pay 1a hoc phan tu chon trong khéi kién thirc chuyén nganh va c6
quan hé bd trg véi cac hoc phan khac trong chuong trinh dao tao nhu: Quan tri tai chinh,
Quan tri Marketing, Quan tri rui ro.
3. Muc tiéu ciia hoc phan (Ky hiéu COs)
Hoc phan Théng ké va phan tich dit liéu kinh doanh gitp hoc vién:
- Kién thirc

+CO1: Trang bi cac kién thirc toan dién vé thong ké co ban va cac kién thirc chuyén
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sau vé phan tich dit trong linh vuc kinh té va kinh doanh.
- Ky nang
+ CO2: C6 k¥ nang phat hién, phan tich, tong hop va danh gia d6i voi cac van dé
lién quan dén hoat dong phan tich dir liéu trong kinh doanh nhu: k¥ ning thu thap va xir
Iy s6 liéu; k¥ niang thyuc hién phan tich thong ké mo ta véi cac loai dit liéu khac nhau;
k¥ nang thuc hién so sanh cac bd dir li¢u; k¥ nang xay dung, danh gia va lya chon mo
hinh du béo tot cho mét bod sd liéu; k¥ nang thuc hi¢n phan tich da bién phu thudc lan
nhau, ... v6i su hd trg cta cac phan mém thong ké chuyén dung nhu R, Eviews, SPSS.
+ CO3: Co6 k¥ ndng van dung cac phuong phap phan tich dir liéu mot cach linh
hoat trong cac tinh hudng khac nhau, biét xir Iy thong tin va nhiing van dé nay sinh trong
qué trinh phan tich dir liéu kinh doanh.
- Murc tu chu va trach nhiém
+ CO4: C6 kha ning danh gia va dua ra nhitng quyét dinh, sang kién cai tién cac
hoat dong kinh doanh.
4. Chuin diu ra ciia hoc phan (Ky hiéu CLOs)
Hoc phan déng gop cho chuan dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tié Chuén dau ra hoc phan (CLOs) Chuin diu Mo
A He l:ﬁ“ raCTBT | ';ct
oc phan L n . 0 da
y Ky h Mbo t PLOs tot
(COys) ¥ ed om ( ) dwoc
Ky nang
CO1 Van dung tu duy phan bién cac van dé c6
CLO1 | lién quan dén hoat dong phan tich dir liéu PLO3 M
coz kinh doanh.
Mirc ty chi va trach nhiém
CO3 Dénh gia va dua ra nhitng sang kién cai
CLO3 | tién cac hoat dong kinh doanh dya trén dir PLO4 H
co4 li¢u phan tich.

5. Tai liéu phuc vu mén hoc

[1] Hién, N.N., Quang, H.T., Anh, N.V.V. & Hai, L.N.,
Giéo trinh phan tich di liéu trong kinh doanh, NXB Dai
hoc Céng nghiép TP. HCM, 2022.

[2] Anderson, D. R., Sweeney, D.J., and Williams, T.A.,
Statistics for Business and Economics, 111 edition, South
Western Cengage Learning, 2011.

Giao trinh chinh:
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Tai liéu tham khao thém:

KTQD, 2013.

hoc Kinh té qubc dan, 2019.

[1] Ngo Vin Tha, Nguyén Manh Thé, Giéo trinh thong ké
thuc hanh vai sir tro gilp cua SPSS va Stata, NXB BH

[2] Nguyén Vian Tuén, Phdn tich dir liéu véi R, NXB Dai

[3] Nguyén Qudc Duy, Cdc phwong phdp théng ké img
dung trong kinh doanh, NXB Tai chinh, 2005.

[4] Hoang Trong, Chu Nguyén Mong Ngoc, Phdan tich dir
liéu nghién ciru véi SPSS, tap 1& 2, NXB Hong Pirc, 2008.

Cac loai hoc liéu khac:

6. Phuong phap, hinh thirc t6 chirc day hoc

c6 trach nhi¢m trong hoc tap va trong cong viéc.

Phwong phap,
2 CDR ctiia HP
hinh thirc to Muc dich
) dat dwgc
chue day hoc
x .. Cung cip cho nguoi hoc hé thdng kién thirc nén CLO1,
Dién giang , , R Ay .
tang ciia mon hoc mét cach khoa hoc, logic. CLO2
Gilp ngudi hoe van dung kién thire va cac cong cLO1
Thuc hanh cu tinh toan da hoc vao giai quyét, xtr Iy cac tinh CLOZ’
hudng.
Thong qua viéce trao doi giita ngudi hoc — ngudi
o hoc, giang vién — nguoi hoc dé giai quyét cac noi CLO1,
Thao luan g N . o
dung, kién thic trong hoc phan. Rén luyén céc CLO2
k¥ nang chu dong sang tao cho nguoi hoc.
i . Gitip ngudi hoc tiép can cac tinh hudng thuc té
Nghién ctu tinh | , ~ g L CLO1,
f va bi€t van dung kién thurc dé€ phan tich, dé xuat
huong o CLO2
giai phap.
Pit ra cac van dé thuc té can giai quyét trong
. .+ . ... |hoat dong phan tich dir liéu kinh doanh ctia tb
Néu van dé va giai e an e A . CLO1,
IR chue, tir do gitp sinh Vvién tao k¥ ning tu duy
quyét van dé o L . . ) CLO2
phan tich, phan bién va st dung tinh huong khi
moi truong thay doi.
Giup cho nguodi hoc tang cudong nang luc tu hoc, cLOL
Tu hoc tu nghién ctu. Co6 tinh trung thuc khach quan; CLOZ’
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7. Panh gia két qua hoc tap

Sur dung thang 10 diém cho tat ca cac hinh thic danh gia trong hoc phén.

STT | Hinh thic Tiéu chi Thoi CbR | Trong
danh gia danh gia diém | caa HP )
1 Qua trinh 40%
Thuc hién tét noi quy 16p
hoc: di hoc dung gio, ta
' ' ~1.l g\-g . P Theo tirng
s trung theo ddi bai giang, ..
Chuyén can i i i | buodi hoc 20%
tich cuc dong gop xay
dung bai va cac hoat dong
khéc
Kiém tra | C6 chuan bi bai, tich cuc
nhanh tai 16p; | tham gia thao luan, thuc |Theo tung | CLO1, 10%
thao luan, 1am | hién cac yéu cau cua giang | budi hoc | CLO2 °
viéc nhom. vién giang day
Kiém tra giira Theo dio 4n i qidn
c n | ,
ky hoac bai| o GoP &M U QNG E i
N } .| vién ra d¢ hoac theo quy . CLO1,
tap ca nhan dinh cua giang vién gian a9 CLO2 10%
inh cua giang vién gia .
hoic bai béo | - glang VIen GIang |- ¢ 3y
. day
cao nhom
Thi két thac hoc phan:
- Hinh thtc thi: Thi viét .
- 2 Theo lich
. hoac lam Tiéu luan . CLO1,
2 | Cuai ky R . nha 60%
- Tiéu chi danh gia bai thi: . CLO2
A A , truong
theo dap an/yéu cau cua
giang vién ra dé
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28-CHQTKD
BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAl HOC QUY NHON Poc 1ap — Tu do — Hanh phacC

PE CUONG CHI TIET HQC PHAN
Tén hoc phan: Phan tich chinh sach cong
Mai hoc phan: QTCS310
Tén tiéng Anh: Public Policy Analysis

1. Théong tin chung vé hoc phan
- Tén hoc phan: Phan tich chinh sach cong
- M4 hoc phan: QTCS310 Sb tin chi: 2
- Loai hoc phﬁn: Tu chon
- Cac hoc phan hoc trudc: Khong cé
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Ly thuyét: 15 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Thyc hanh, thyc tap: 0 tiét
- Khoa phy trach hoc phan: Khoa Tai chinh — Ngan hang & Quan tri kinh doanh
2. M ta hoc phin
Hoc phan Phan tich chinh sach cong trinh bay cac ndi dung Iy thuyét va tinh
hudng thuc té vé cic van dé lién quan dén chinh sach cong, nhu bdi canh hinh thanh
chinh sach, dic diém, noi dung va thyc thi chinh sach. Tir d6 xem xét tac dong cua chinh
sach cong dén hoat dong san xuét kinh doanh cua doanh nghiép. Day 13 hoc phan tir
chon, gitip ngudi hoc c6 thé phan tich, danh gia anh hudng va kha ning khai thac cac
chinh sach ma Nha nuéc ban hanh trong thyc té.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
Hoc phan Phan tich chinh sach cong gitp hoc vién:
- Kién thirc
CO1: Trang bi kién thuc 1y thuyét va cap nhap thuc tién vé chinh sach cong, cach
thitc phan tich chinh sach cong cing mot sé chinh sach kinh té vi mé co ban c6 anh
hudng dén hoat dong san xuat kinh doanh cta doanh nghiép.
- Ky nang
CO2: C6 k¥ nang phan tich va phan bién cac van dé chinh sach cong c6 lién quan
dén hoat dong ctia doanh nghiép.

- Mure tw chu va trach nhiém
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CO3: C6 kha nang tu hoc va lam viéc doc lap, tu chu trong cong viée, tac phong

chuyén nghiép, phu hop vé1 moi truong lam viée ¢o tinh canh tranh nhu hién nay.
4. Chuin dau ra ciia hoc phin (ky hiéu CLOs)

Hoc phan dong gop cho chuin diu ra ciia chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo murc d6 sau: L = Murc thap; M = Mtc trung binh; H = Mitc cao

Muc tiéu

Chuin diu ra hoc phan (CLOs)

hoc ph?ln
(COs)

Ky

hi¢u

Mo ta

Chuén dau
ra CTDT
(PLOs)

Mirc
do dat
dugc

Kién thire

CO1 CLO1

Van dung duoc kién thic 1y thuyét dé
phan tich mot cach co ban vé chinh sach
cong trong thuce té cling nhu tac dong ciia

n6 dén hoat dong cua doanh nghiép.

PLO4

Ky nang

CO2 CLO2

Thuc hién k¥ nang danh gid dnh huong
cua chinh sach cong dén hoat dong cua

doanh nghiép.

PLO4

Mirc tu chi va trach nhiém

CO3 CLO3

Tuan tha cac quy dinh vé viéc nghién
cuu, tac phong chuyén nghiép, phu hop
vol moi truong lam viée ¢d tinh canh

tranh nhu hién nay.

PLO5

5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

CRC Press, 2007.

[1] Fischer, F., Miller, G.S., Sidney, M.S., Handbook of
Public Policy Analysis. Theory, Politics, and Methods, H:

Tai liéu tham khao
thém:

[2] Patton, C.V., Sawicky, D.S., Clark, J.J., Basic Methods of
Policy Analysis and Planing, H: Routledge, 2016.
[3] Pham Van Diing (cht bién), Giao trinh Phan tich chinh
sdch kinh té xa héi, Nxb PH Qudc gia Ha Noi, 2018.

Cac loai hoc liéu khac:

chinh sach céng.

Cac bai bao, tinh huong vé chinh sach cong va tic dong ctia
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6. Phuwong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin diu ra
hinh thirc to Muc dich ciia hoc phin
chirc day hoc dat dugc

L Cung cap cho nguoi hoc hé thong kién thirc nén | CLO1, CLO2,

Dién giang , , . ar s .

tang ciia mon hoc mdt cach khoa hoc, logic. CLO3

Bii 13 Giup nguoi hoc van dung kién thirc va cac congcu | CLOL, CLOZ,

aita . .
P tinh toan da hoc vao giai quyét cac tinh huong. CLO3
Thong qua viéc trao dbi giira ngudi hoc — nguoi
Thio Tua hoc, giang vién — ngudi hoc dé giai quyét cac nodi CLO1, CLO2,
40 luan dung, kién thirc trong hoc phan. Rén luyén cac ky CLO3
nang chu dong sang tao cho nguoi hoc.
) Gitip ngudi hoc tiép can cac tinh hudng thuc té va
Nghién ctu tinh |, .z, . X s R A x4 ...| CLO1, CLOZ2,
; biét van dung kién thirc d€ phan tich, dé xuat giai
huong . CLO3
phap
. | Datracac van dé thuc té can giai quyét trong hoat
Néu van | , . . s R s e e,
N . .. | dong quan tri marketing cua t6 chuc tur d6 gitp CLO1,
dé va giai quyét <. S Ao » 1a
Lo nguoi hoc tao k¥ nang tu duy phan tich, phan bién | CLO2, CLO3
van dé L, . z C e 2.
va st dung tinh huong khi moi truong thay doi.
Giup cho nguodi hoc tang cudng nang luc tu hoc,
A L o , . | CLO1, CLOZ,
Tu hoc tu nghién ctu. Co6 tinh trung thuc khach quan; co CLO3

trach nhi¢m trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tap

Str dung thang diém 10 cho tt ca cac hinh thtrc danh gid trong hoc phén.

STT Hinh thvc Tiéu chi Thoi CBbR Trong
danh gia danh gia diém ciaa HP )
1 Qua trinh 50%
T Theo tung
s Thuc hién tot noi quy 1op .
Chuyén can budi hoc
hoc.
Thao luan, lam | Tham gia tich cuc vao
viéc nhom. hoat dong hoc tap, thao .
A ., . [Theotung | CLO1, CLOZ,
luan, thuc hién cac yéu .. 20%
N o buoi hoc CLO3
cau cua giang vién giang
day
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Kiém tra gitra
ky hoac bai tap

Theo dap an cua giang

S vién ra dé hoic theo quy | Theo | CLO1, CLO2,
ca nhan hoac| ) o o 30%
. . . |dinh cua giang Vién | tién do CLO3
bai bao cao 00 d
a a
nhém glang aay
Thi két thic hoc phan:
- Hinh théc thi: Thi viét ,
N 2 Theo lich
. hoac lam Tiéu luan . CLO1, CLO2,
Cuoi ky , . . nha 50%
- Ti€u chi danh gi4 bai . CLO3
truong

thi: theo dép an/yéu cau

cua giang vién ra dé
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29-CHQTKD

BO GIAO DUC VA BAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN
Tén hoc phéan: P& an tot nghiép
Mai hoc phian: QTDPA402
Tén tiéng Anh: Graduation Thesis

1. Théong tin chung vé hoc phan
- Tén hoc phan: Dé an tét nghiép
- M3 hoc phan: QTDA402 S6 tin chi: 9
- Loai hoc phﬁn: Bit budc
- Cac hoc phﬁn hoc trudc: Thuce tdp chuyén moén 1
- Cac yéu cau khac dbi voi hoc phan (néu c6): khong co
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang 1y thuyét: 0 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thuc tap tai co so: 405 tiét
- Khoa phu trach hoc phan: Khoa Tai chinh - Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phén

Hoc phan Dé an tét nghiép trong chuong trinh dao tao thac si quan trj kinh doanh
theo dinh hudng Gng dung thé hién su van dung kién thuc chuyén nganh da dugc hoc
vao thuc tién hoat dong kinh doanh va quan tri doanh nghiép; gitip hoc vién nhin nhan
van dé mot cach khoa hoc, toan dién; tir d6 cung cip thong tin, d& xuét cac giai phap
khac phuc, gop phﬁn hoan thién hoat dong cho t6 chtrc hodc linh vuc nghién ctru. Trén
co s& dinh hudng va hudng dan cia giang vién, khi thuc hién dé an t6t nghiép, hoc vién
s& chon mot van dé trong thuc tién hoat dong kinh doanh va quan tri, phu hop véi cac
ndi dung dao tao cta chuyén nganh quan tri kinh doanh dé nghién ctru.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

- Kién thirc

+ CO1: C6 kién thuc thuc tién va 1y thuyét siu, rong, tién tién chuyén nganh va
lién nganh dé trinh bay, phén tich, danh gid mot van dé (hoat dong), tir d6 dé xuat cac

giai phap khac phuc, hoan thién hoat dong cho t6 chirc hoic linh vyc nghién ciru.
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- Ky nang
+ CO2: C6 ky nang lap ké hoach va giam sat thuc hién hoat dong kinh doanh va

quan tri trong to chirc.

+ CO3: C6 tu duy phan bién, d6i méi sang tao trong hoat dong kinh doanh va

quan tri trong to chirc.
- Murc tw chu va trach nhiém

+ CO4: C6 kha ning danh gia va dua ra nhing sang kién cai tién cac hoat dong
kinh doanh va quan tri trong t6 chirc.

+ COS5: Co6 kha nang thich nghi v41 moi truong lam viéc ¢ tinh canh tranh trong
xu hudng hoi nhép.
4. Chuin diu ra ciia hoc phin (ky hiéu CLOs)

Hoc phan déng gop cho chuin ddu ra cia chuong trinh dao tao (ky hiéu PLO:

Program learning Outcomes) theo mirc do sau: L = Mtrc thip; M = Mirc trung binh; H

= Muc cao
Muc Chuén dau ra hec phan (CLOs) Chuan | Mirc dd
tiéu hoc Ky diu ra dat
phan h_f’ M0 ta CTPT | dwoc
iéu
(COys) ’ (PLOs)

Kién thirc

Van dung kién thirc thuc tién va ly thuyét sau,
rong, tién tién chuy@n nganh va lién nganh trong
Co1 CLO1 | viéc trinh bay, phan tich, danh gia va giai quyét PLO1 H
mot van dé lién quan dén hoat dong kinh doanh
va quan tri.

K¥ niang

Thuc hién thuan thuc ki nang 1ap ké hoach cho
CO2 | CLO2 | viéc thyuc hién cac giai phap duoc dé xuét. PLO2 H

Phat trién tu duy phan bién, d6i mai sang tao trong
CO3 CLO3 i . ) \ PLO3 H
hoat dong kinh doanh va quan tri caa to chuec.

Mic tw cha va trach nhiém

Panh gia va cai tién mot van dé trong hoat dong
CO4 CLO4 | kinh doanh va quan tri nhim nang cao hiéu qua | PLO4 H
hoat dong cua té chuec.
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CO5 CLOS

Thich nghi v&i méi truong lam viée ¢ tinh canh
tranh trong xu hudng hoi nhap

PLO5 H

5. Tai liéu phuc vu mén hgc

Gido trinh chinh:

[1] Philip Kotler and Kevin Lane Keller,
Management 15", Global Edition, 2020 (Link).
[2] Michael Armstrong & Stephen Taylor, Armstrong's
Handbook of Human Resource Management Practice,
Edition 15, Kogan Page, ISBN: 9780749498283, 2014.

[3] William J. Stevenson (2015), Operations Management,
Twelfth Edition. McGraw-Hill.

[4] Ngb6 Kim Thanh, Gido trinh Quan tri doanh nghiép, NXB
Dai hoc Kinh té Qudc Dan, 2023.

[5] Phan Thi Quéc Huong, Tran Thanh Phong, Pham Thi
Thiy Hang, Nguyén Thi Diéu Hang, Nguyén Thi Bich Liéu,
Gido trinh Quan tri Tai chinh, NXB Dai hoc Quéc gia Ha
Noi, 2022.

[6] Nguyén Thi Kim Anh va cong su, Gido trinh Quan tri
nhdn e, NXB Kinh t& Qudc dan, 2022.

Marketing

Tai liéu tham khao
thém:

[1] Khoa TC-NH&QTKD, Quy dinh hudng dan thuc tdp
chuyén mon cao hoc nganh Quan tri kinh doanh, Tai li¢u luu
hanh ndi bo Truong Pai hoc Quy Nhon.

[2] Hé théng bai giang phuc vu hoc tip va giang day cao hoc
chuyén nganh Quan tri kinh doanh.

[3] Hé théng tai liéu, bao céo cia co s thyc tap.

Cac
khac:

loai hoc liéu

Trang web, bao, tap chi chuyén nganh va cac ngudn khac

6. Phuwong phap, hinh thic t6 chirc day hoc

Phuwong phap, hinh
thirc t6 chirc day hoc

Chuan dau ra

Muc dich ciia hoc phén

dat dwgc
N , + A A . A r ’ A \
Husng din tryc tidp: |~ ¢ thong 131 kien thic ;y thuy€t mah%‘f’c CLO1, CLOZ,
thuyét giang, @3t cau | "1 S cung :OnAg, o tf’thng P cLo3, cLog,
hoi uéng dan quy trinh, ndi dung ma hoc vién CLOS

can thuc hién dé viét dé an tot nghiép.
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https://www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdf
https://www.ebooks.com/en-vn/author/michael-armstrong/271/
https://www.ebooks.com/en-vn/author/stephen-taylor/309430/
https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://www.biblio.com/book/operations-management-stevenson-william-j/d/1482429593?placement=morelikethis
https://nxb.neu.edu.vn/vi/sach-moi/giao-trinh-quan-tri-doanh-nghiep
https://nxb.neu.edu.vn/vi/sach-moi/giao-trinh-quan-tri-doanh-nghiep
https://nxb.neu.edu.vn/vi/sach-moi/giao-trinh-quan-tri-doanh-nghiep
https://nxb.neu.edu.vn/vi/sach-moi/giao-trinh-quan-tri-doanh-nghiep
http://lib.qnu.edu.vn/tracuutailieutruyenthong2xem.aspx?intItemID=34461

+ Hudng dan hoc vién céach trinh bay, bdo vé

dé an t6t nghiép.

Huéng dan gian tiép:

hudéng dan hoc vién

+ Dua ra cac dinh hudng giup hoc vién phan

tich, danh gia va dé xuit cac giai phap/

2 . . . D o i CLO1, CLO2,
tim hiéu, gidi quyét | khuyén nghi nham cai thién, ndng cao hi¢u
L , . CLOS3, CLO4,
van dé€ thong qua doc, | qua, khac phuc han ché... CLOS
nghién ctru tai li¢u, | + Giap hoc vién hinh thanh kha nang tu
trao d6i qua email... | nghién ctru.
Théo lué,fl giltra hf_)c vién V(:)'i giang vién CLOL, CLO2,
Thao luin huéng dan vé kién thic dé dua ra cac CLO3, CLO4
phuong phe’tp, gié,i phap hop ly cho qua trinh CLO5
thuc hién dé an tot nghiép ctia hoc vién.
7. Panh gia két qua hoc tap
o | Hinh thic Tiéu chi Thoi CPR Trong
danh gia danh gia diem cua HP sé
Theo y&u cau cua giang cLo1, | Giang vién
vién huong dan: Muc cLoz, | huwong dan
| ot | S| chcn | S
' : CLO4, o
cac cong Vviéc giang vién xét dé an tot
huéng dan yéu cau. CLOS nghiép.
Hoc vién bao vé dé 4n | Truong
t6t nghiép truéc Hoi lén ké
ddng (Hoi dong cham dé | hoachva | CLOL,
an tot nghiép do truong | phé duyét CcLO2,
. ra quyet dinh) Ho1 dong
2 Cuoi ky pidm Hai déng chim Chém‘ bao CLOs, 100%
bao vé dé an tét nghiép Ve d,é an | CLO4,
|a trung binh cong diém té_t CLO5
danh gia cia 3 thanh | "9NIEP
vién
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